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Introduction

Verve EPA
(;u�;�����bv�$u-bmbm]� �-ѴbC1-ঞomv�&�Ľv�1olru;_;mvb�;��m7Ŋ
�obm|��vv;vvl;m|�v�v|;l�7;vb]m;7�=ou�ruo�b7;uvķ�;lrѴo�;uv�
-m7�����-vv;vvouv�|o�|u-1h�-rru;mঞ1;�ruo]u;vv�=uol�v|-u|�|o�
1olrѴ;ঞomĺ

�|Ľv�m�l;uo�v�=;-|�u;v�-u;�7;vb]m;7��b|_��v-0bѴb|�ķ�1ov|�
;@;1ঞ�;m;vv�-m7�lov|�blrou|-m|Ѵ��|_;�Ѵ;-um;u�;�r;ub;m1;�bm�
lbm7ķ�-m7�bm1Ѵ�7;vĹ

•  �b1h�-m7�vblrѴ;�u;]bv|u-ঞom�o=�1-m7b7-|;v��b-�1v��0�Ѵh�
blrou|�|_-|�bm1Ѵ�7;v�-ѴѴ�;vv;mঞ-Ѵ��"
���rѴo-7�bm=oul-ঞomĺ

• �11;vv |o�-�u-m];�o=�=u;;�v�rrou|�l-|;ub-Ѵvķ�bm1Ѵ�7bm]�
;lrѴo�;uķ�ruo�b7;u�-m7�Ѵ;-um;u�-rru;mঞ1;v_br�r-1hv�-m7�
lo1h�-vv;vvl;m|vĺ

• �m|;ѴѴb];m|�l-m-];l;m|�-m7��rѴo-7�o=�u;t�bu;7�]-|;�-��
;�b7;m1;ķ�rѴ�v�-77bঞom-Ѵ�orঞomv�|o�Ѵbmh��o�u�;Ŋrou�oѴbo�
v�v|;lĺ

• 	b]b|-Ѵ�vb]m-|�u;�|;1_moѴo]��Ŋ�vb]m�o@�]-|;�-��;�b7;m1;�
-m7�-vv;vvl;m|�omŊv1u;;m��b|_��o�u�lo�v;�ou�|-0Ѵ;|�
v|�Ѵ�vĺ

• �l0;77;7�1om=;u;m1;�1-ѴѴ�|;1_moѴo]��|o�_;Ѵr�ou]-mbv;�
-m7�-�;m7�l;;ঞm]v��b|_bm�|_;�v�v|;l�b|v;Ѵ=ĺ

• �Ѵ;-u�-m7��bvb0Ѵ;�-vv;vvl;m|�ruo]u;vv�Ŋ��ѴѴ�r-uঞ;v�1-m�
�b;��Ѵ;-um;u�ruo]u;vv�|o�-u7v�1olrѴ;ঞomķ�bm1Ѵ�7bm]�
u;v�Ѵ|v�-m7�;Ŋ1;uঞC1-|;vĺ

• "l-u|�moঞC1-ঞomv�-m7�u;lbm7;uv�|o�-vvbv|�bm�l;;ঞm]�
h;��-rru;mঞ1;v_br�7-|;vĺ

);Ѵ1ol;�|o�$ &���m7Ŋ�obm|��vv;vvl;m|
$ &��bv�|_;�=-v|;v|�]uo�bm]���-u7bm]��u]-mbv-ঞom�-1uovv�|_;�&��-m7�-m�-rruo�;7�
�m7Ŋ�obm|��vv;vvl;m|��u]-mbv-ঞom�Ő����őĺ�"bm1;��rubѴ�ƑƏƐƕķ�$ &��_-v�0;;m�
-rruo�;7�|o�7;Ѵb�;u�;m7Ŋrobm|�-vv;vvl;m|�v;u�b1;v�=ou�-�u-m];�o=�-rru;mঞ1;v_br�
v|-m7-u7v�bm1Ѵ�7bm]�|_ov;��b|_bm�|_;��ovrb|-Ѵb|��-m7��;-Ѵ|_1-u;�v;1|ouvĺ�);��;u;�
|_;�Cuv|������|o�v�11;vv=�ѴѴ��r-vv�-rru;mঞ1;v�om�|_;�m;���ovrb|-Ѵb|��$;-l�
�;l0;uķ��ollbv��_;=�-m7��7�Ѵ|��-u;�)ouh;u�-rru;mঞ1;v_br�v|-m7-u7v�-m7��;�
_-�;�mo|�Ѵooh;7�0-1h�vbm1;ĺ

�m7Ŋ�obm|��vv;vvl;m|�bv�om;�o=�|_;�0b]];v|�-rru;mঞ1;v_br�u;=oulv�bm�
u;1;m|�ঞl;v�-m7��;�_-�;�0;;m��ouhbm]�_-u7�|o��m7;uv|-m7�;�;u��;Ѵ;l;m|�
|o�|_;�m;��ruo1;vv�|o�;mv�u;�|_-|��o�u�-rru;mঞ1;v�;�1;;7�|_uo�]_�|_;bu�
-rru;mঞ1;v_br�-m7�r-vv�|_;u;�;m7Ŋrobm|�-vv;vvl;m|��b|_�Y�bm]�1oѴo�uvĺ�
�o��|_-|��;�_-�;�0;;m�|_uo�]_�|_;�ruo1;vv�=uol�v|-u|�|o�Cmbv_�-m7�
r-vv;7�-rru;mঞ1;v�om�|_;�m;��v|-m7-u7v�=oul-|ķ��;�_-�;�|_;�hmo�Ѵ;7];�
-m7�;�r;uঞv;�|o�]�b7;�-m��-m7�-ѴѴ�-rru;mঞ1;v�|_uo�]_�;m7Ŋrobm|�-vv;vvl;m|ĺ

)b|_�-��;-Ѵ|_�o=�|u-bmbm]�-m7�v�rrou|�u;vo�u1;vķ�;�r;u|�����-7�b1;�-m7�
]�b7-m1;ķ�0Ѵ-1h�-m7��_b|;�=;;v�-m7�-�7;7b1-|;7�|;-l�0;_bm7�|_;��_;;Ѵĺ�)_��
�o�Ѵ7mĽ|��o���-m|�|o������b|_�$ &�ĵ��|Ľv�;�;u�|_bm]��o���-m|�b|�|o�0;;ĺ

)_��|_;��;;ĵ
);��-m|;7�|o�1u;-|;�-�0u-m7�m;��v|u-m7�|o�
|_;�0�vbm;vv��_b1_�or;u-|;v�bm7;r;m7;m|�
o=�o�u����v|u�1|�u;�ŋ�|_�vķ��;�m;;7;7�-m�
b7;mঞ|�ĺ�)_-|�bv�o�u�b7;mঞ|�ĵ�)_o�bv�$ &�ĵ���
�-m1_;v|;u�0-v;7���-u7bm]��u]-mbv-ঞom�mo��
7;Ѵb�;ubm]��m7Ŋ�obm|��vv;vvl;m|ĸ��-m1_;v|;u�
0-v;7ķ��-m1_;v|;u�0oumķ��-m1_;v|;u�ruo�7ĺ

$_;�b7;-�-m7�u;-vombm]�=ou��vbm]�|_;�0;;�
v�l0oѴ��-v�v|uom]�-[;u�;�;m|v�bm�|_;�1b|��
bm�ƑƏƐƕĺ�);�u;-7�=�u|_;u�bm|o�|_;�_bv|ou��o=�
|_;�0;;�-m7�b|v�vb]mbC1-m1;��b|_�|_;�1b|��o=�
�-m1_;v|;uĺ�!;ru;v;mঞm]�;�;u�|_bm]�|_-|�
bv�]oo7�-0o�|��_;u;��;�1ol;�=uolĺ�
buv|�
-rr;-ubm]�om�|_;�"-Ѵ=ou7�1o-|�o=�-ulvķ�|_;�0;;�
�-v�-7or|;7�-v�-�loঞ=�=ou��-m1_;v|;u�7�ubm]�
|_;��m7�v|ub-Ѵ�!;�oѴ�ঞom�v�l0oѴbvbm]�|_;�ļ_b�;�
o=�-1ঞ�b|�Ľ�bm�|_;�ƐƖ|_�1;m|�u��-m7�|_;�_-u7�
�ouhbm]��-m1�mb-mv�-|�|_;�ঞl;ĺ�$_;�$ &��
����ļ0;;Ľ�Ѵo]o��-v�0oumĺ

�;ѴѴ;��1 �-7;
�;-7�o=��m7Ŋ�obm|��vv;vvl;m|��u]-mbv-ঞomķ 

$u-bmbm]� �-ѴbC1-ঞomv�&�
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Apprenticeships
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PRICES
�;-Ѵ|_1-u;

�7�Ѵ|��-u;�)ouh;u� ŬƓƔƏ

�;-7��7�Ѵ|��-u;�)ouh;u� ŬƓƔƏ

";mbou��;-Ѵ|_1-u;�"�rrou|�)ouh;u� ŬƒƔƏ

�;-Ѵ|_1-u;�"�rrou|�)ouh;u� ŬƒƔƏ

�;-Ѵ|_1-u;��vvbv|-m|��u-1ঞঞom;u� ŬƐƑƏƏ

�ovrb|-Ѵb|�

�ovrb|-Ѵb|��$;-l��;l0;u� ŬƕƔƏ

�ovrb|-Ѵb|��"�r;u�bvou� ŬƕƔƏ

�ollbv��_;=� ŬƐƒƔƏ

�_;=�	;��-uঞ;� ŬƐƓƔƏ

";mbou��uo7�1ঞom��_;=� ŬƕƔƏ

�ovrb|-Ѵb|���-m-];u� ŬƖƏƏ

�uo7�1ঞom��_;=�� ŬƕƏƏ

"-Ѵ;vķ��-uh;ঞm]�ş��uo1�u;l;m|

��v|ol;u�";u�b1;��u-1ঞঞom;u� ŬƓƏƏ�

�$�$;1_mb1-Ѵ�"-Ѵ;vr;uvom�� ��������������������������������������������������������ŬƐķƑƏƏņŬƐķƔƏƏ

��v|ol;u�";u�b1;�"r;1b-Ѵbv|� ŬƔƏƏ

	b]b|-Ѵ��-uh;|;u� ŬƐķƑƏƏņŬƐķѵƏƏ

"-Ѵ;v���;1�ঞ�;�� ŬѶƏƏ

�_bѴ71-u;�ş��7�1-ঞom

$;-1_bm]��vvbv|-m|�� �������������������������������������������������������������������ŬƔƏƏ

�_bѴ7u;mķ�+o�m]��;orѴ;�ş�
-lbѴb;v��-m-];u�� ŬƕƔƏ

�_bѴ7u;mķ�+o�m]��;orѴ;�ş�
-lbѴb;v��u-1ঞঞom;u��� ŬƕƏƏ

�;-umbm]��;m|ou� ŬƔƏƏ

�vv;vvouņ�o-1_� ŬƕƏƏ

�;-umbm]�ş�"hbѴѴv�$;-1_;u� ŬƐķƏƏƏ

�-uѴ��+;-uv��7�1-|ou�� ŬѵƏƏ

5
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These prices and references 
to 'fee' in the rest of this 
document represent the 
Standard Qualification Fee.



�rru;mঞ1;v_brv�-u;�|_;�r;u=;1|��-��|o�
Ѵ;-umķ�;-um�-m7�;�1;Ѵ�bm�-m��1-u;;u�r-|_ĺ

$ &��bv�-rruo�;7�|o�7;Ѵb�;u�;m7Ŋrobm|�
-vv;vvl;m|�v;u�b1;v��b|_bm�-�m�l0;u�o=�
bm7�v|u��v;1|ouvķ�-m7��;Ľu;�-Ѵ�-�v�-77bm]�
|o�|_;�Ѵbv|ĺ��;u;��o���bѴѴ�Cm7�-�u-m];�o=�
v;1|ouv�-m7�-rru;mঞ1;v_br�v|-m7-u7v�
�_b1_��;�_-�;�0;;m�-rruo�;7�|o�7;Ѵb�;u�
;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�=ou�
bm1Ѵ�7bm]��ovrb|-Ѵb|��-m7��;-Ѵ|_1-u;ĺ

$_;�-rru;mঞ1;v_br�v|-m7-u7�lo7;Ѵ�
1ol0bm;v�-ѴѴ�o=�|_;�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�
0;_-�bo�u-Ѵ�-vr;1|v�|_-|�-m�-rru;mঞ1;�
m;;7v�|o�0;]bm�|_;bu�1_ov;m�1-u;;uĺ
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Apprenticeships

Adult care worker
The standard

��;u���7�Ѵ|��-u;�)ouh;u�v_o�Ѵ7�
l-h;�-�rovbঞ�;�7b@;u;m1;�bm�-�
r;uvomĽv�Ѵb=;�|_-|�bv�=-1;7��b|_�
r_�vb1-Ѵķ�;loঞom-Ѵķ�ru-1ঞ1-Ѵķ�vo1b-Ѵ�
ou�bm|;ѴѴ;1|�-Ѵ�1_-ѴѴ;m];vĺ�$_;���bѴѴ�
_;Ѵr�bm7b�b7�-Ѵv�|_-|�_-�;�vr;1bC1�
m;;7v�Ѵb�;�-v�=�ѴѴ��-m7�bm7;r;m7;m|Ѵ��
-v�rovvb0Ѵ;ĺ��m7�bm�ou7;u�|o�or;u-|;�
v�11;vv=�ѴѴ��-v�-�1-u;��ouh;uķ�
�o�u�-rru;mঞ1;��bѴѴ�m;;7�|o�_oѴ7�
r-uঞ1�Ѵ-u��-Ѵ�;vķ�;�b7;m1;7�0��|_;bu�
hmo�Ѵ;7];ķ�vhbѴѴv�-m7�0;_-�bo�uvķ�
|o�ruo�b7;�1olr-vvbom-|;�1-u;�-m7�
v�rrou|ķ��_;|_;u�bm�-�m�uvbm]�_ol;ķ�
7olb1bѴb-u��1-u;�ou�-�7-��1;m|u;ĺ

$_;�|u-bmbm]��o�u�-rru;mঞ1;�
u;1;b�;v��bѴѴ�Ѵb�;��r�|o�]o�;uml;m|Ŋ
v;|�v|-m7-u7vķ�-m7�|_-|�|u-bmbm]��bѴѴ�
0;�r�|�|o�|_;�|;v|�0��$ &�Ľv�_b]_Ŋ
t�-Ѵb|��;m7Ŋrobm|�-vv;vvl;m|ĺ���u�
-vv;vvl;m|�v;u�b1;��bѴѴ�;mv�u;�|_;��
�bѴѴ�0;�-0Ѵ;�|o�or;u-|;�bm�-m���7�Ѵ|�
�-u;�1om|;�|ĺ

	�u-ঞomĹ��ƐƑŊƐѶ�lom|_v
��!"���l0;uĹ��ƐƐƖ
"|-m7-u7���l0;uĹ��"$ƏƏƏƔŊƏƑ
�;�;ѴĹ� 2

�m7bm]��-m7Ĺ��Ɠ�ŐŬƒķƏƏƏő

;;Ĺ��ŬƓƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƐƑ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƒƒѶ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vvbom-Ѵ�
	bv1�vvbomő
 �-ѴbC1-ঞomvĹ
�¤ $ &���;�;Ѵ�Ƒ�	brѴol-�bm��-u;�Ő! 
ő


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_�
Ő��;lr|;7��;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�
"hbѴѴv��m]Ѵbv_ő
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�Ő��;lr|;7��;�;Ѵ�Ƒ���-u7�
bm�
�m1ঞom-Ѵ�"hbѴѴv��-|_vő

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �olrѴ;|;7�rubou�|o�;muoѴl;m|Ĺ��m_-m1;7�
	bv1Ѵov�u;�-m7��-uubm]�";u�b1;
�¤ �olrѴ;|;7�rubou�|o�1olrѴ;ঞomĹ��-u;�
�;uঞC1-|;
�¤ ";u�b1;�&v;u�$;vঞlomb;v

�-�l;m|�$;ulv��$ &���bѴѴ�bm�ob1;�=ou�r-�l;m|�
-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�
lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ
-vv;vvl;m|�=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�
-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;��
�bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�
ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�
|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ�$u-bmbm]� �-ѴbC1-ঞomv�&��
o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�
v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�
-m7�v|-m7-u7ĺ



Ɩ

Apprenticeships

Adult care worker
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

"b|�-ঞom-Ѵ�
��7];l;m|�
$;v|�ŐƔƏѷő

�rru;mঞ1;v��bѴѴ�0;�ru;v;m|;7��b|_�-�u-m];�o=�u;-ѴŊѴb=;�v1;m-ubov�-0o�|��_b1_�|_;��
-u;�u;t�bu;7�|o�-mv�;u�ѵƏ�"b|�-ঞom-Ѵ���7];l;m|�$;v|�t�;vঞomvĺ�$_;�-vv;vvl;m|�
�bѴѴ�0;��m7;u|-h;m�omѴbm;�-m7��m7;u�1om|uoѴѴ;7�1om7bঞomv��b|_�-�ঞl;�Ѵblb|�-rrѴb;7ĺ�
$_;�t�;vঞomv��bѴѴ�0;�7u-�m�=uol�|_;�v|-|;7�hmo�Ѵ;7];�-m7�vhbѴѴv�;Ѵ;l;m|v�o=�|_;�
v|-m7-u7�-m7�=o1�v�om�|_;�_b]_;u�ou7;u�1olr;|;m1b;vĺ 
	bvঞm1ঞom�ŐƳƔƔ�1ouu;1|�-mv�;uvő 
�;ub|�ŐƔƏŊƔƓ�1ouu;1|�-mv�;uvő 
�-vv�ŐƓƏŊƓƖ�1ouu;1|�-mv�;uvő

�uo=;vvbom-Ѵ�
	bv1�vvbom�
ŐƔƏѷő

�m�|_;�1om1Ѵ�7bm]�-vv;vvl;m|�;Ѵ;l;m|ķ�|_;��m7Ŋ�obm|��vv;vvou�Ѵ;-7v�-�ƓƔ�lbm�|;�
7bv1�vvbom�|o��m1o�;u�-77bঞom-Ѵ�;�b7;m1;�o=�r;uvom-Ѵ�7;�;Ѵorl;m|�-1ঞ�bঞ;v�-m7�
_o��|_bv�Ѵ;-umbm]��-v�-rrѴb;7�|o�|_;�uoѴ;�-m7��ouhrѴ-1;ĺ��o�;�;uķ�-rru;mঞ1;v�1-m�
omѴ��-rrѴ��|o��m7;u|-h;�|_;��uo=;vvbom-Ѵ�	bv1�vvbom�-vr;1|�o=�|_;�-vv;vvl;m|�om1;�
|_;��_-�;�-1_b;�;7�-�r-vv�bm�|_;�"b|�-ঞom-Ѵ���7];l;m|�$;v|ĺ 
	bvঞm1ঞom�Ő��|v|-m7bm]��1_b;�;l;m|ő 
�;ub|�Ő�oo7��1_b;�;l;m|ő 
�-vv�Ő�11;r|-0Ѵ;��1_b;�;l;m|ő

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

"b|�-ঞom-Ѵ���7];l;m|�$;v| �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv

�-vv �-vv

�;ub| �;ub|

	bvঞm1ঞom �;ub|

�;ub|

�-vv �;ub|

�;ub| �;ub|

	bvঞm1ঞom �;ub|

	bvঞm1ঞom

�-vv �;ub|

�;ub| 	bvঞm1ঞom

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Lead Adult Care 
Worker
The standard

$_;��;-7��7�Ѵ|��-u;�)ouh;u�
-rru;mঞ1;v_br�v|-m7-u7�bv�|_;�
m;�|�Ѵ;�;Ѵ��r�=uol�|_;��7�Ѵ|�
�-u;�)ouh;u�-rru;mঞ1;v_brĺ�
$_bv�-rru;mঞ1;v_br�bv�l;-m|�=ou�
|_ov;�bm7b�b7�-Ѵv��_o��bv_�|o�
r�uv�;�-�Ѵ;-7;uv_br�uoѴ;��b|_bm�
-m��-7�Ѵ|�1-u;�v;মm]ĺ

��;u��ou]-mbv-ঞom�|_-|�_bu;v�
|;-lv�o=�1-u;��ouh;uv��bѴѴ�
u;t�bu;�bm7b�b7�-Ѵv�|o�Ѵ;-7�|_;lĺ�
$_uo�]_�|_;bu�-rru;mঞ1;v_brķ�
�o�u�-rru;mঞ1;��bѴѴ�Ѵ;-um�_o��
|o�ruo�b7;�Ѵ;-7;uv_brķ�]�b7-m1;�
-m7�7bu;1ঞom�-|�|_;�=uom|ŊѴbm;�
o=�1-u;�7;Ѵb�;u�ĺ�$_;���bѴѴ�0;�
u;vromvb0Ѵ;�=ou�|_;�7;Ѵ;]-ঞom�
-m7�v�r;u�bvbom�o=�1-u;�v;u�b1;v�
=uol�|_;�1-u;��ouh;uv�|_;���bѴѴ�
o�;uv;;ĺ

	�u-ঞomĹ��ƐƑŊƑƓ�lom|_v
��!"���l0;uĹ� 118
"|-m7-u7���l0;uĹ��"$���ѵņ��ƏƐ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��Ɠ�ŐŬƒķƏƏƏő

;;Ĺ��ŬƓƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƐƑ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƒƒѶ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vvbom-Ѵ�
	bv1�vvbomő
 �-ѴbC1-ঞomvĹ
�¤ $ &���;�;Ѵ�ƒ�	brѴol-�bm��7�Ѵ|��-u;�
Ő! 
ő


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�|_;u��-|;�-��!;t�bu;l;m|vĹ
�¤ �olrѴ;|;7�rubou�|o�;muoѴl;m|Ĺ��m_-m1;7�
	bv1Ѵov�u;�-m7��-uubm]�";u�b1;
�¤ �olrѴ;|;7�rubou�|o�1olrѴ;ঞomĹ��-u;�
�;uঞC1-|;
�¤ ";u�b1;�&v;u�$;vঞlomb;v

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�
-m7��rom�|_;�]-|;�-��ruo1;vv�ŐƕƔѷőĺ�
�-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�-rru;mঞ1;�
�b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�;lrѴo�;uv�-m7�
|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋ
robm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�
]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�
momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�
]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�
|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�
-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ�$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�
r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�
u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Lead Adult Care Worker
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

"b|�-ঞom-Ѵ�
��7];l;m|�
$;v|�ŐƔƏѷő

�rru;mঞ1;v��bѴѴ�0;�ru;v;m|;7��b|_�-�u-m];�o=�u;-ѴŊѴb=;�v1;m-ubov�-0o�|��_b1_�|_;��
-u;�u;t�bu;7�|o�-mv�;u�ѵƏ�"b|�-ঞom-Ѵ���7];l;m|�$;v|�t�;vঞomvĺ�$_;�-vv;vvl;m|�
�bѴѴ�0;��m7;u|-h;m�omѴbm;�-m7��m7;u�1om|uoѴѴ;7�1om7bঞomv��b|_�-�ঞl;�Ѵblb|�-rrѴb;7ĺ�
$_;�t�;vঞomv��bѴѴ�0;�7u-�m�=uol�|_;�v|-|;7�hmo�Ѵ;7];�-m7�vhbѴѴv�;Ѵ;l;m|v�o=�|_;�
v|-m7-u7�-m7�=o1�v�om�|_;�_b]_;u�ou7;u�1olr;|;m1b;vĺ 
	bvঞm1ঞom�ŐƳƔƔ�1ouu;1|�-mv�;uvő 
�;ub|�ŐƔƏŊƔƓ�1ouu;1|�-mv�;uvő 
�-vv�ŐƓƏŊƓƖ�1ouu;1|�-mv�;uvő

�uo=;vvbom-Ѵ�
	bv1�vvbom�
ŐƔƏѷő

�m�|_;�1om1Ѵ�7bm]�-vv;vvl;m|�;Ѵ;l;m|ķ�|_;��m7Ŋ�obm|��vv;vvou�Ѵ;-7v�-�ƓƔ�lbm�|;�
7bv1�vvbom�|o��m1o�;u�-77bঞom-Ѵ�;�b7;m1;�o=�r;uvom-Ѵ�7;�;Ѵorl;m|�-1ঞ�bঞ;v�-m7�
_o��|_bv�Ѵ;-umbm]��-v�-rrѴb;7�|o�|_;�uoѴ;�-m7��ouhrѴ-1;ĺ��o�;�;uķ�-rru;mঞ1;v�1-m�
omѴ��-rrѴ��|o��m7;u|-h;�|_;��uo=;vvbom-Ѵ�	bv1�vvbom�-vr;1|�o=�|_;�-vv;vvl;m|�om1;�
|_;��_-�;�-1_b;�;7�-�r-vv�bm�|_;�"b|�-ঞom-Ѵ���7];l;m|�$;v|ĺ 
	bvঞm1ঞom�Ő��|v|-m7bm]��1_b;�;l;m|ő 
�;ub|�Ő�oo7��1_b;�;l;m|ő 
�-vv�Ő�11;r|-0Ѵ;��1_b;�;l;m|ő

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

GRADE
�uo=;vvbom-Ѵ�	bv1�vvbom

�-vv �;ub| 	bvঞm1ঞom

"b|�-ঞom-Ѵ

��7];l;m|�$;v|

�-vv �-vv �;ub| �;ub|

�;ub| �-vv �;ub| 	bvঞm1ঞom

	bvঞm1ঞom �;ub| �;ub| 	bvঞm1ঞom
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Apprenticeships

Healthcare 
Support Worker
The standard

�;-Ѵ|_1-u;�"�rrou|�)ouh;uv�
-u;�om�|_;�=uom|ŊѴbm;v�ruo�b7bm]�
_b]_�t�-Ѵb|��-m7�1olr-vvbom-|;�
1-u;�|o�r-ঞ;m|vĺ�$_;��-u;��b|-Ѵ�
bm�l-bm|-bmbm]�|_;�7-�Ŋ|oŊ7-��
or;u-ঞomv�o=�|_;�bmvঞ|�ঞomv�
|_;���ouh�bm�-m7�1omঞm�o�vѴ��
l-bm|-bm�|_;�_;-Ѵ|_1-u;�o=�
r;orѴ;�|_;���-|1_�o�;uĺ

+o�u�-rru;mঞ1;�l�v|�
7;lomv|u-|;�|_;�1ouu;1|�
�-Ѵ�;vķ�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�
0;_-�bo�uv�|o�0;�v�11;vv=�Ѵ�bm�
|_;bu�rovbঞomĺ�$ &�Ľv�ub]ouo�v�
-vv;vvl;m|�ru-1ঞ1;v��bѴѴ�
0ubm]�o�|�|_;v;��-Ѵ�;v��o�u�
-rru;mঞ1;vķ�-m7�|_ov;�|_-|�
1ol;�o�|�|_;�o|_;u�;m7��bѴѴ�
0;��-Ѵ�-0Ѵ;�-m7�ruo7�1ঞ�;�
l;l0;uv�o=��o�u�|;-lĺ

	�u-ঞomĹ��ƐƑŊƐѶ�lom|_v
��!"���l0;uĹ� 103
"|-m7-u7���l0;uĹ��"$ƏƑƐѵ
�;�;ѴĹ� 2

�m7bm]��-m7Ĺ��Ɠ�ŐŬƒķƏƏƏő

;;Ĺ��ŬƒƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬѶƕ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƑѵƒ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��m|;u�b;�ő
 �-ѴbC1-ঞomvĹ
�¤ ��u;]�Ѵ-|;7�t�-ѴbC1-ঞom�b=�vr;1bC;7�0��
|_;�;lrѴo�;u


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_ĺ�
��;lr|;7��;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�
"hbѴѴv��m]Ѵbv_ĺ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1vĺ���;lr|;7��;�;Ѵ�Ƒ���-u7�bm�

�m1ঞom-Ѵ�"hbѴѴv��-|_vĺ

�|_;u��-|;�-��!;t�bu;l;m|vĹ
�¤ �olrѴ;|;7�rubou�|o�1olrѴ;ঞomĹ��-u;�
�;uঞC1-|;

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7�
�rom�|_;�]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�
|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�-rru;mঞ1;�
�b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�;lrѴo�;uv�-m7�
|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋ
robm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�
]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�
momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�
]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�
|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�
-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ�$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�
r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�
u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Healthcare Support Worker
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�0v;u�-ঞom�
o=��u-1ঞ1;

$_;�bm7;r;m7;m|�-vv;vvou�vr;m7v�-�lbmbl�l�o=�ƖƏ�lbm�|;v�o0v;u�bm]�|_;�
-rru;mঞ1;�7�ubm]�|_;�1o�uv;�o=�|_;bu�moul-Ѵ��ouh�bm�|_;bu�moul-Ѵ�rѴ-1;�o=��ouhĺ 
&m]u-7;7�-0o�;�-��-vv

�mo�Ѵ;7];�
$;v|

�rru;mঞ1;v��bѴѴ�0;�ru;v;m|;7��b|_�ѵƏ�;t�-ѴѴ���;b]_|;7�l�ѴঞrѴ;�1_ob1;�t�;vঞomv�
|_-|�1o�;u�-ѴѴ�hmo�Ѵ;7];�u;t�bu;l;m|v�o=�|_;�v|-m7-u7ĺ�$_;�|;v|��bѴѴ�|-h;�om;�_o�uĺ 
	bvঞm1ঞom�ŐƔƏŊѵƏ�1ouu;1|�-mv�;uvő 
�;ub|�ŐƓƏŊƓƖ�1ouu;1|�-mv�;uvő 
�-vv�ŐƒƏŊƒƖ�1ouu;1|�-mv�;uvő

��b7;m1;�
�ou�oѴbo�
and 
�m|;u�b;�

�rru;mঞ1;v�1oѴѴ;1|�;�b7;m1;�=ou�|_;�rou�oѴbo�bm�Cm-Ѵ�ƒ�lom|_vĺ�$_;�rou�oѴbo�l�v|�
1om|-bm�u;Y;1ঞ�;�-11o�m|v�1olrѴ;|;7�0��|_;�-rru;mঞ1;��_b1_�7;lomv|u-|;�|_;bu�
Ѵ;-umbm]�-m7�-rrѴb1-ঞom�o=�hmo�Ѵ;7];�bm�ru-1ঞ1;ķ�|_;bu��-Ѵ�;v�-m7�0;_-�bo�uvĺ�$_;�
Cm-Ѵ�bm|;u�b;��|-h;v�rѴ-1;�0;|�;;m�|_;�bm7;r;m7;m|�-vv;vvou�-m7�|_;�-rru;mঞ1;�
-m7�Ѵ-v|v�0;|�;;m�ƒƏ�-m7�ѵƏ�lbm�|;vĺ 
	bvঞm1ঞomņ�;ub|ņ�-vv

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�0v;u�-ঞom�o=�ru-1ঞ1; �mo�Ѵ;7];�$;v| �ou�oѴbo�-m7��m|;u�b;� GRADE

�-vv

�-vv

�-vv �-vv

�;ub| �-vv

	bvঞm1ঞom �;ub|

�;ub|

�-vv �-vv

�;ub| �;ub|

	bvঞm1ঞom �;ub|

	bvঞm1ঞom

�-vv �;ub|

�;ub| �;ub|

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Senior Healthcare 
Support Worker
The standard

";mbou��;-Ѵ|_1-u;�"�rrou|�)ouh;uv�
�ouh�bm�l-m��v;মm]v��b|_��-u�bm]�
7�ঞ;vĺ�$_bv�-rru;mঞ1;v_br�bv�|_;�
m;�|�Ѵ;�;Ѵ��r�=uol�|_;��;-Ѵ|_1-u;�
"�rrou|�)ouh;u�-rru;mঞ1;v_brĺ�
�m7b�b7�-Ѵv��_o�r�uv�;�|_;�";mbou�
�;-Ѵ|_1-u;�"�rrou|�)ouh;u�
v|u;-l��bѴѴ�l-v|;u�0-v;ŊѴ;�;Ѵ�vhbѴѴvķ�
bm1Ѵ�7bm]�7�|��o=�1-u;ķ�v-=;]�-u7bm]�
-m7�r;uvom�1;m|u;7�1-u;��_bѴ;�
-Ѵvo��m7;u|-hbm]�om;�vr;1b-Ѵbvlĺ�
"r;1b-Ѵbvlv�=ou�|_bv�-rru;mঞ1;v_br�
bm1Ѵ�7;�-7�Ѵ|�m�uvbm]�v�rrou|ķ�
l-|;umb|��v�rrou|ķ�|_;-|u;�v�rrou|ķ�
l;m|-Ѵ�_;-Ѵ|_�v�rrou|ķ�1_bѴ7u;m�-m7�
�o�m]�r;orѴ;�-m7�|_;u-r��v�rrou|ĺ

$ &�Ľv�ub]ouo�v�-vv;vvl;m|�
ru-1ঞ1;v��bѴѴ�l;-m��o�u�-rru;mঞ1;�
�bѴѴ�0;�]b�;m�;�;u��orrou|�mb|��|o�
v_bm;��_bѴ;�;mv�ubm]

	�u-ঞomĹ���rruo�ĺ�ƐƑŊƐѶ�lom|_v
��!"���l0;uĹ� 151
"|-m7-u7���l0;uĹ��"$ƏƑƐƕ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��Ѷ�ŐŬƔķƏƏƏő

;;Ĺ��ŬƒƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬѶƕ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƑѵƒ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��m|;u�b;�ő
 �-ѴbC1-ঞomvĹ��Ő7;r;m7�om�vr;1b-ѴbvlőĹ
�¤ ���;�;Ѵ�ƒ�t�-ѴbC1-ঞom�-rruorub-|;�|o�|_;�
-rru;mঞ1;Ľv�1_ov;m�vr;1b-Ѵbvl

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �-u;��;uঞC1-|;


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7�
�rom�|_;�]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�
|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�
om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�
ruo1;vv;vĺ�$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Senior Healthcare Support Worker
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ��|�
|_;�0;]bmmbm]�o=�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�l�v|�1_oov;�om;�vr;1b-Ѵbvlķ�rѴ;-v;�
u;=;u�|o�|_;�-rru;mঞ1;v_br�v|-m7-u7�=ou�lou;�bm=oul-ঞomĺ

�0v;u�-ঞom�
o=��u-1ঞ1;

$_;�bm7;r;m7;m|�-vv;vvou�vr;m7v�-rruo�bl-|;Ѵ��ƐƑƏ�lbm�|;v�ŐƳņŊ�ƐƏѷő��o0v;u�bm]�
|_;�-rru;mঞ1;�7�ubm]�|_;�1o�uv;�o=�|_;bu�moul-Ѵ��ouh�bm�|_;bu�moul-Ѵ�rѴ-1;�o=��ouhĺ 
&m]u-7;7�-0o�;�-��-vvĺ

��ѴঞrѴ;�
�_ob1;�
 �;vঞom�
$;v|

�rru;mঞ1;v��bѴѴ�0;�ru;v;m|;7��b|_�ѵƏ�l�ѴঞrѴ;�1_ob1;�t�;vঞomv�ŐƓƏ�1ou;�t�;vঞomv�
-m7�ƑƏ�vr;1b-Ѵbvl�t�;vঞomvķ�-ѴѴ�o=��_b1_�-u;��ou|_�Ɛ�l-uh�;-1_ő�|_-|�1o�;u�-ѴѴ�
hmo�Ѵ;7];�u;t�bu;l;m|v�o=�|_;�v|-m7-u7ĺ�$_;�|;v|��bѴѴ�|-h;�ƖƏ�lbm�|;vĺ 
	bvঞm1ঞomņ�;ub|ņ�-vv

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�ruo=;vvbom-Ѵ�7bv1�vvbom�bv�v�morঞ1�-m7�-vv;vv;v�|_;�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�
0;_-�bo�uv�=uol�-1uovv�|_;�v|-m7-u7ĺ��-vঞm]�-rruo�bl-|;Ѵ��ѵƏ�lbm�|;vķ�|_;�
7bv1�vvbom��bѴѴ�|-h;�rѴ-1;�0;|�;;m�|_;�bm7;r;m7;m|�-vv;vvou�-m7�|_;�-rru;mঞ1;�
-m7��bѴѴ�0;�v|u�1|�u;7�|o�-u7v�-�|;lrѴ-|;�o�|Ѵbm;7�0��|_;�;m7Ŋrobm|�-vv;vvl;m|�
ou]-mbv-ঞomĺ
	bvঞm1ঞomņ�;ub|ņ�-vv

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�0v;u�-ঞom�o=��u-1ঞ1; ��ѴঞrѴ;��_ob1;�
 �;vঞom�$;v| �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv

�-vv

�-vv �-vv

�;ub| �-vv
	bvঞm1ঞom �;ub|

�;ub|

�-vv �-vv

�;ub| �;ub|

	bvঞm1ঞom �;ub|

	bvঞm1ঞom

�-vv �;ub|
�;ub| �;ub|

	bvঞm1ঞom 	bvঞm1ঞom
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The standard

�m�1olrѴ;ঞom�o=�|_bv��;-Ѵ|_1-u;�
�vvbv|-m|��u-1ঞঞom;u�-rru;mঞ1;v_br�
v|-m7-u7ķ�|_;�-rru;mঞ1;��bѴѴ�0;�-�
1olr;|;m|�-m7�fo0Ŋu;-7���vvbv|-m|�
�u-1ঞঞom;u�bm�|_;�_;-Ѵ|_�v;1|ouĺ�$_;�
-rru;mঞ1;v_br�v|-m7-u7�ruo�b7;v�-�
_b]_ŊѴ;�;Ѵ�7;v1ubrঞom�o=�|_;�vhbѴѴvķ�
hmo�Ѵ;7];ķ��-Ѵ�;v�-m7�0;_-�bo�uv�
u;t�bu;7�o=�|_;��vvbv|-m|��u-1ঞঞom;u�
-rru;mঞ1;ĺ

�;-Ѵ|_1-u;��vvbv|-m|��u-1ঞঞom;u�bv�-�
fo0�ঞ|Ѵ;�-rrѴb;7�|o�-��;u���b7;��-ub;|��
o=�uoѴ;v�|_-|�_-�;�0;;m�7;�;Ѵor;7�
Ѵo1-ѴѴ��0��;lrѴo�;uv�|o�l;;|�bm7b�b7�-Ѵ�
v;u�b1;�m;;7ĺ�&rom�v�11;vv=�Ѵ�
1olrѴ;ঞom�o=�|_bv�v|-m7-u7ķ�bm7b�b7�-Ѵv�
�bѴѴ�_-�;�o0|-bm;7�|_;�1ou;�vhbѴѴvķ�
hmo�Ѵ;7];�-m7��-Ѵ�;vņ0;_-�bo�uv�|o�
0;1ol;�-m��vvbv|-m|��u-1ঞঞom;uĺ

	�u-ঞomĹ��ƐѶŊƑƓ�lom|_v
��!"���l0;uĹ� 102
"|-m7-u7���l0;uĹ��"$ƏƑƐƔ
�;�;ѴĹ� 5

�m7bm]��-m7Ĺ��ƐƔ�ŐŬƐƑķƏƏƏő

;;Ĺ��ŬƐƑƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƒƏƏ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƖƏƏ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��o�um-Ѵņ
�m|;u�b;�ő
 �-ѴbC1-ঞomvĹ
�¤ ��u;]�Ѵ-|;7��;�;Ѵ�Ɣ��11�r-ঞom-Ѵ�
�olr;|;m1;� �-ѴbC1-ঞom


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �-u;��;uঞC1-|;
�¤ !;Y;1ঞ�;��o�um-Ѵ

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�
=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

ŖƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�
v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ�ŖŖƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�
-v��;�-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��
|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�
|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;�
�;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�
0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ�$ &��o@;uv�om;�
=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ�
�Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�
v|-m7-u7ĺ
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$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�0v;u�-ঞom�
o=��u-1ঞ1;

$_;�bm7;r;m7;m|�-vv;vvou�vr;m7v�-�lbmbl�l�o=�ƖƏ�lbm�|;v�o0v;u�bm]�|_;�-rru;mঞ1;�
7�ubm]�|_;�1o�uv;�o=�|_;bu�moul-Ѵ��ouh�bm�|_;bu�moul-Ѵ�rѴ-1;�o=��ouhĺ�$_;�o0v;u�-ঞom�
o=�ru-1ঞ1;�bv��m7;u|-h;m�|o�-vv;vv�_b]_;u�Ѵ;�;Ѵ�vhbѴѴv�-m7�0;_-�bo�uvĺ�	�ubm]�|_;�
o0v;u�-ঞom�o=�ru-1ঞ1;ķ�|_;�-rru;mঞ1;�l�v|�0;�-0Ѵ;�|o�1olrѴ;|;�-��-ub;|��o=�|-vhv�
bm1Ѵ�7bm]�1oll�mb1-|;�1olrѴ;��v;mvbঞ�;�bm=oul-ঞom�|_uo�]_�-��-ub;|��o=�l;|_o7v�
-m7�l-m-];�bm=oul-ঞomķ�h;;rbm]�-11�u-|;�u;1ou7v�-m7�;mv�ubm]�1omC7;mঞ-Ѵb|�ĺ�
&m]u-7;7�-0o�;�-��-vvĺ

��ѴঞrѴ;�
�_ob1;�-m7�
"_ou|��mv�;u�
$;v|

$_;�l�ѴঞrѴ;�1_ob1;�-m7�v_ou|�-mv�;u�|;v|�1o�;uv�-ѴѴ�hmo�Ѵ;7];�u;t�bu;l;m|v�
�b|_bm�|_;�v|-m7-u7��b|_�ƓƏ�l�ѴঞrѴ;�1_ob1;�t�;vঞomv�bm�rѴ-1;�=oѴѴo�;7�0��Ɠ�v_ou|�
-mv�;u�t�;vঞomvĺ� �;vঞomv��b|_bm�|_;�|;v|��bѴѴ�1o�;u�-ѴѴ�|_;�hmo�Ѵ;7];�-vr;1|v�o=�
|_;�v|-m7-u7�bm1Ѵ�7bm]�rubm1brѴ;v�-m7�r_bѴovor_��o=�_;-Ѵ|_�-m7�vo1b-Ѵ�1-u;�-m7�|_;�
r_�vboѴo]�ķ�ou]-mbv-ঞom�-m7�=�m1ঞom�o=�|_;�_�l-m�0o7�ĺ�	bvঞm1ঞomņ�;ub|ņ�-vv

!;Y;1ঞ�;�
�o�um-Ѵ�-m7�
�m|;u�b;�

$_;�u;Y;1ঞ�;�fo�um-Ѵ�bv�1olrѴ;|;7�0��|_;�-rru;mঞ1;�bm�|_;�ƒ�lom|_v�Ѵ;-7bm]��r�
|o�|_;�;m7Ŋrobm|�-vv;vvl;m|ĺ�$_;�-rru;mঞ1;�u;Y;1|v�om�|_;�7;�;Ѵorl;m|�o=�|_;�
=oѴѴo�bm]�1olrom;m|v�=uol�|_;�-rru;mঞ1;v_br�v|-m7-u7Ĺ��-v;��-m-];l;m|�-m7�
"�r;u�bvbom�-m7�$;-1_bm]ĺ�$_;�Cm-Ѵ�bm|;u�b;��|-h;v�|_;�=oul�o=�-�ruo=;vvbom-Ѵ�
7bv1�vvbom�|o�;m-0Ѵ;�|_;�-rru;mঞ1;�|o�=�u|_;u�v_o�1-v;�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�
0;_-�bo�uvĺ�$_;�-vv;vvou�v;Ѵ;1|v�|_;�-u;-v�|_;���bv_�|o�;�rѴou;��b|_�|_;�-rru;mঞ1;�
-[;u�u;�b;�bm]�u;vromv;v�|o�|_;�l�ѴঞrѴ;�1_ob1;�ņv_ou|�-mv�;u�|;v|ķ�|_;�u;Y;1ঞ�;�
fo�um-Ѵ�-m7�|_;�o�|1ol;�o=�|_;�o0v;u�-ঞom�o=�ru-1ঞ1;ĺ�	bvঞm1ঞomņ�;ub|ņ�-vv

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�0v;u�-ঞom�o=��u-1ঞ1; ��ѴঞrѴ;��_ob1;�-m7�
"_ou|��mv�;u�$;v|

!;Y;1ঞ�;��o�um-Ѵ�-m7�
�m|;u�b;� GRADE

�-vv

�-vv

�-vv �-vv
�;ub| �-vv

	bvঞm1ঞom �;ub|

�;ub|

�-vv �-vv
�;ub| �;ub|

	bvঞm1ঞom �;ub|

	bvঞm1ঞom

�-vv �;ub|
�;ub| �;ub|

	bvঞm1ঞom 	bvঞm1ঞom
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�|Ľv��b|-Ѵ�|o�=ov|;u�|_;�0;v|�
|-Ѵ;m|�ub]_|�=uol�|_;�0;]bmmbm]ĺ�
�o�_;u;�bv�|_bv�lou;�|u�;�|_-m�
bm�|_;�_ovrb|-Ѵb|��bm7�v|u�ĺ

�ovrb|-Ѵb|��$;-l��;l0;uv�
1-m��ouh�=ou�-m��m�l0;u�o=�
ou]-mbv-ঞomvĺĺ�$_;�bll;uvb�;�
;7�1-ঞom-Ѵ�;�r;ub;m1;�
�bѴѴ�-ѴѴo��|_;l�|o�7;�;Ѵor�
|_;�_ovrb|-Ѵb|��vhbѴѴv�|_;�ĽѴѴ�
m;;7�bm�ou7;u�|o�u;1o]mbv;�
1�v|ol;u�m;;7v�-m7�hmo�bm]�
_o��|o�l-|1_�ruo7�1|v�-m7�
v;u�b1;vĺ�$ &�Ľv�;m7Ŋrobm|�
-vv;vvl;m|��bѴѴ��;ub=��|_-|��o�u�
-rru;mঞ1;Ľv�vhbѴѴv�-u;��r�|o�
r-uঞ1�Ѵ-u�v|-m7-u7vķ�bm1Ѵ�7bm]�
1oll�mb1-ঞm]��b|_�1�v|ol;uvķ�
-m7�bmঞl-|;Ѵ��hmo�bm]�|_;�
0�vbm;vv�bm��_b1_�|_;��or;u-|;ĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ��Ɩѵ
"|-m7-u7���l0;uĹ��"$ƏƑƒƒ
�;�;ѴĹ� 2

�m7bm]��-m7Ĺ��Ѷ�ŐŬƔķƏƏƏő

;;Ĺ��ŬƕƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐѶƕ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔѵƒ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vvbom-Ѵ�
	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_ĺ�
��;lr|;7��;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�
"hbѴѴv��m]Ѵbv_ĺ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1vĺ���;lr|;7��;�;Ѵ�Ƒ���-u7�bm�

�m1ঞom-Ѵ�"hbѴѴv��-|_vĺ

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �olrѴ;|;7�rubou�|o�;muoѴl;m|Ĺ��;�;Ѵ�Ɛ�

�m1ঞom-Ѵ�"hbѴѴv�bm��m]Ѵbv_�-m7��-|_;l-ঞ1v
�¤ �olrѴ;|;7�rubou�|o�1olrѴ;ঞomĹ�
�olr;|;m1;�1Ѵ;-uѴ��;�b7;m1;7�0��|_;�omŊ
ruo]u-ll;�ruo]u;vvbom�u;�b;��l;;ঞm]v�
-m7�u;1ou7v

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7�
�rom�|_;�]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�
|;ulv�ƒƏ�7-�vĺ

ŖƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�-rru;mঞ1;�
�b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�;lrѴo�;uv�-m7�
|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�
;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�
]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ�ŖŖƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊ
u;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��
|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�
ruo1;vv;vĺ�$ &��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�bm1Ѵ�7;7�
�b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�
v|-m7-u7ĺ
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$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�=o�u�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

��vbm;vv�
�uof;1|

$_;�ѶƏƏŊƐķƑƏƏ��ou7�ruof;1|�bv�7;vb]m;7�|o�]b�;�|_;�-rru;mঞ1;�|_;�orrou|�mb|��|o�
7;lomv|u-|;�|_;bu��b7;u��m7;uv|-m7bm]�o=�|_;�0�vbm;vv�|_;��-u;��ouhbm]�bm�-m7�bm�
r-uঞ1�Ѵ-u�b7;mঞ=��-m7�ļ|_bmh�|_uo�]_Ľ�_o��-m�blruo�;l;m|�1o�Ѵ7�0;�l-7;�|o�|_;�
�-��b|�or;u-|;vĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

�uo=;vvbom-Ѵ�
�0v;u�-ঞom

$_;�ru-1ঞ1-Ѵ�-vv;vvl;m|�bv�-m�o0v;u�-ঞom�o=�|_;�-rru;mঞ1;�bm�-��ouhbm]ķ�
_ovrb|-Ѵb|�Ŋ0-v;7�;m�buoml;m|ĺ�	�ubm]�|_;�-ѴѴo�;7�ঞl;ķ�|_;�-rru;mঞ1;�v_o�Ѵ7�_-�;�
|_;�orrou|�mb|�ķ�b=�u;t�bu;7ķ�|o�lo�;�=uol�om;�-u;-ņ=�m1ঞom�o=�|_;�0�vbm;vv�|o�
-mo|_;u�bm�ou7;u�|o�0;v|�7;lomv|u-|;�_o��|_;��_-�;�-rrѴb;7�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�
-m7�0;_-�bo�uv�bm�-�u;-ѴŊ�ouh�;m�buoml;m|�|o�-1_b;�;�];m�bm;�-m7�7;l-m7bm]��ouh�
o0f;1ঞ�;vĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

"b|�-ঞom-Ѵ�
��7];l;m|�
$;v|

��ƖƏ�lbm�|;�"b|�-ঞom-Ѵ���7];l;m|�$;v|��b|_�v1;m-ubo�0-v;7�t�;vঞomv�l�v|�0;�
1olrѴ;|;7��m7;u�1om|uoѴѴ;7�1om7bঞomvĺ�$_bv��bѴѴ�0;�;�|;um-ѴѴ��v;|�-m7�l-uh;7�
-�|ol-ঞ1-ѴѴ��0��|_;�-vv;vvl;m|�ou]-mbv-ঞom�-m7��bѴѴ�1o�;u�|_;�1ou;�-m7�u;Ѵ;�-m|�
vr;1b-Ѵbv|�=�m1ঞomĺ�	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�uo=;vvbom-Ѵ�
	bv1�vvbom

�m�|_;�1om1Ѵ�7bm]�-vv;vvl;m|�;Ѵ;l;m|ķ�|_;��m7Ŋ�obm|��vv;vvou�Ѵ;-7v�-�ƓƏ�lbm�|;�
7bv1�vvbom��b|_�|_;�-rru;mঞ1;ķ�|_;�;lrѴo�;u�1-m�0;�ru;v;m|�|o�o@;u�|_;bu�v�rrou|ĺ�
$_bv�ঞl;�-Ѵvo�bm1Ѵ�7;v�ƐƏ�lbm�|;v�=ou�ru;v;m|-ঞom�o=�|_;���vbm;vv��uof;1|ķ�
bm1Ѵ�7bm]�t�;vঞomv�-m7�-mv�;uvĺ� �;vঞomv�bm�u;Ѵ-ঞom�|o�|_;�r;ubo7�o=�Ѵ;-umbm]ķ�
7;�;Ѵorl;m|�-m7�1omঞm�o�v�-vv;vvl;m|ķ�1o�;u-];�o=�|_;�v|-m7-u7�-m7�r;uvom-Ѵ�
7;�;Ѵorl;m|��bѴѴ�0;�1o�;u;7ĺ�	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

GRADE
"b|�-ঞom-Ѵ���7];l;m|�Ƴ��uo=;vvbom-Ѵ�	bv1�vvbom

2 3 4

�u-1ঞ1-Ѵ�
�0v;u�-ঞom�Ƴ�
��vbm;vv��uof;1|

2 �-vv �-vv �-vv

4 �-vv �-vv �-vv

6 �-vv 	bvঞm1ঞom 	bvঞm1ঞom
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�ovrb|-Ѵb|��"�r;u�bvouv��ouh�-1uovv�
-��-ub;|��o=�0�vbm;vv;v�-m7�ruo�b7;�
�b|-Ѵ�v�rrou|�|o�l-m-];l;m|�|;-lv�
-m7�-u;�1-r-0Ѵ;�o=�bm7;r;m7;m|Ѵ��
v�r;u�bvbm]�_ovrb|-Ѵb|��v;u�b1;v�-m7�
u�mmbm]�v_b[vĺ��oঞ�-ঞm]�|_;bu�
|;-l�bv�|_;bu�u-bvom�7Ľ࣑|u;�-m7�|_;��
�ouh�ঞu;Ѵ;vvѴ��|o�-1_b;�;��_-|;�;u�
]o-Ѵ�|_;��v;|�o�|�|o�7o�|_uo�]_�
|_;bu�|;-lĺ

$_;��ovrb|-Ѵb|��"�r;u�bvou�
-rru;mঞ1;v_br�bv�|_;�m;�|�v|;r��r�
=uol�|_;��ovrb|-Ѵb|��$;-l��;l0;u�
-rru;mঞ1;v_brĺ�+o�u�-rru;mঞ1;�
_-v�bll;uv;7�|_;lv;Ѵ�;v�bm�
|u-bmbm]�-m7��ouh�;�r;ub;m1;ķ�
Ѵ;-umbm]�v�r;u�bvbom�-m7�Ѵ;-7;uv_br�
|;1_mbt�;v�m;;7;7�|o�;�1;Ѵ�bm�|_;bu�
uoѴ;ĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ� 138
"|-m7-u7���l0;uĹ��"$ƏƑƒƏ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��ѵ�ŐŬƓķƏƏƏő

;;Ĺ��ŬƕƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐѶƕ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔѵƒ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vvbom-Ѵ�
	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �olrѴ;|;7��ubou�|o�;muoѴl;m|Ĺ��;�;Ѵ�
Ɛ�
�m1ঞom-Ѵ�"hbѴѴv�bm��m]Ѵbv_�-m7�
�-|_;l-ঞ1v
�¤ �olrѴ;|;7�rubou�|o�1olrѴ;ঞomĹ�
��b7;m1;�o=�|_;�u;Ѵ;�-m|�0;_-�bo�uvķ�
�;�;Ѵ�Ƒ�bm��-|_v�-m7��m]Ѵbv_ķ�
&m7;u|-h;m�-�v;Ѵ=Ŋ-vv;vvl;m|

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��
ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�
om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�
ruo1;vv;vĺ�$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�=o�u�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�u-1ঞ1-Ѵ�
�0v;u�-ঞom

�m�|_;�1om1Ѵ�7bm]�-vv;vvl;m|�;Ѵ;l;m|ķ�|_;��m7Ŋ�obm|��vv;vvou�Ѵ;-7v�-�ƖƏ�lbm�|;�
7bv1�vvbom��b|_�|_;�-rru;mঞ1;ķ�|_;�;lrѴo�;u�1-m�-Ѵvo�0;�ru;v;m|�|o�v�rrou|ĺ�$_;�
7bv1�vvbom�1-m�0;�rѴ-mm;7�bm�-7�-m1;�|o�-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ��=ou�
|_;�7bv1�vvbom��_b1_��bѴѴ�bm1Ѵ�7;�-u;-v�o=�|_;�v|-m7-u7�mo|�v;;m�bm�|_;��u-1ঞ1-Ѵ�
�0v;u�-ঞom�ou���vbm;vv��uof;1|ĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

��vbm;vv�
�uof;1|

$_;�ƑķƏƏƏŊƔķƏƏƏ��ou7�ruof;1|�bv�7;vb]m;7�|o�]b�;�|_;�-rru;mঞ1;�|_;�orrou|�mb|��|o�
7;lomv|u-|;�|_;bu��b7;u��m7;uv|-m7bm]�o=�|_;�0�vbm;vv�|_;��-u;��ouhbm]ĺ��m�oѴ�bm]�
|_;�]-|_;ubm]�-m7�u;�b;�bm]�o=�bm=oul-ঞom�0;=ou;�l-hbm]�u;1oll;m7-ঞomv�|o�
l-m-];l;m|ķ�|_;��ub�;m�u;rou|�v_o�Ѵ7�0;�v�0lb�;7�-m7�=oѴѴo�;7�0��-�ƒƏ�lbm�|;�
ru;v;m|-ঞom�o=�|_;�ruof;1|��b|_�-� ş��v;vvbomĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

"b|�-ঞom-Ѵ�
��7];l;m|�
$;v|

��ƐƑƏ�lbm�|;�"b|�-ঞom-Ѵ���7];l;m|�$;v|��b|_�v1;m-ubo�0-v;7�t�;vঞomv�l�v|�0;�
1olrѴ;|;7ķ�ঞlbm]v�bm1Ѵ�7;�ƒƏ�lbm�|;v��ou|_�o=�u;-7bm]�ঞl;ĺ�$_bv��bѴѴ�0;�;�|;um-ѴѴ��
v;|�-m7�l-uh;7�-�|ol-ঞ1-ѴѴ��0��|_;�-vv;vvl;m|�ou]-mbv-ঞom�-m7��bѴѴ�1o�;u�|_;�1ou;�
-m7�u;Ѵ;�-m|�vr;1b-Ѵbv|�=�m1ঞomĺ�	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�ru-1ঞ1-Ѵ�-vv;vvl;m|�bv�-�=o�uŊ_o�u�o0v;u�-ঞom�o=�|_;�-rru;mঞ1;�bm�-��ouhbm]ķ�
_ovrb|-Ѵb|�Ŋ0-v;7�;m�buoml;m|ĺ�	�ubm]�|_;�-ѴѴo�;7�ঞl;ķ�|_;�-rru;mঞ1;�v_o�Ѵ7�_-�;�
|_;�orrou|�mb|�ķ�b=�u;t�bu;7ķ�|o�lo�;�=uol�om;�-u;-ņ�=�m1ঞom�o=�|_;�0�vbm;vv�|o�
-mo|_;u�bm�ou7;u�|o�0;v|�7;lomv|u-|;�_o��|_;��_-�;�-rrѴb;7�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�
-m7�0;_-�bo�uv�bm�-�u;-ѴŊ�ouh�;m�buoml;m|�|o�-1_b;�;�];m�bm;�-m7�7;l-m7bm]��ouh�
o0f;1ঞ�;vĺ�	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

GRADE
"b|�-ঞom-Ѵ���7];l;m|�Ƴ��uo=;vvbom-Ѵ�	bv1�vvbom

2 3 4

�u-1ঞ1-Ѵ�
�0v;u�-ঞom�Ƴ�
��vbm;vv��uof;1|

2 �-vv �-vv �-vv

4 �-vv �-vv �-vv

6 �-vv 	bvঞm1ঞom 	bvঞm1ঞom
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�-m��1�Ѵbm-u��1-u;;uv�0;]bm�
�b|_�-m�-rru;mঞ1;v_brĺ��v�
|u-bmbm]�ruo]u;vv;vķ�-m7�vhbѴѴv�-m7�
0;_-�bo�uv�-u;�Ѵ;-um;7ķ�-rru;mঞ1;v�
0;]bm�|o�|-h;�om�m;��;�r;ub;m1;�
-m7�1omC7;m1;ĺ�)b|_bm�-m�
;m�buoml;m|�|_-|�bm1�0-|;v�bm�|_;bu�
=oul-ঞ�;��;-uvķ�]u;-|��ouhv�o=�
]-v|uomol��-u;�0oumĺ

$_;��ollbv��_;=�bv�|_;�lov|�
1ollom�v|-uঞm]�rovbঞom�bm�
-�hb|1_;mĺ�$_;��ru;r-u;�=oo7�
-m7�1-uu��o�|�0-vb1�|-vhv��_bѴ;�
vo-hbm]�bm�|_;bu�;m�buoml;m|�-m7�
Ѵ;-umbm]�|u-7;�|;1_mbt�;v�=uol�-�
v;mbou�1_;=ĺ�)_bѴ;�;-1_�fo�um;��
�bѴѴ��-u��=uol�r;uvom�|o�r;uvomķ�
b|�bv�blrou|-m|�|o��m7;uv|-m7�
|_;�0-vb1v�o=�1oohbm]�|o�1u;-|;�
-�voѴb7�=o�m7-ঞom�om��_b1_�|_;�
-rru;mঞ1;�1-m�]uo��-m7�;�oѴ�;�
|_uo�]_�|_;bu�1-u;;uĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ��ƖƏѶƐ
"|-m7-u7���l0;uĹ��"$ƏƑƑѶ
�;�;ѴĹ� 2

�m7bm]��-m7Ĺ��ƐƐ�ŐŬѶķƏƏƏő

;;Ĺ��ŬƐƒƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�Ŭƒƒƕ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƐƏƐƒ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vvbom-Ѵ�
	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_ĺ�
��;lr|;7��;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_ĺ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1vĺ���;lr|;7��;�;Ѵ�Ƒ���-u7�bm�

�m1ঞom-Ѵ�"hbѴѴv��-|_vĺ

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �olrѴ;|;7�rubou�|o�;muoѴl;m|Ĺ��;�;Ѵ�Ɛ�

�m1ঞom-Ѵ�"hbѴѴv�bm��m]Ѵbv_�-m7��-|_;l-ঞ1v
�¤ �olrѴ;|;7�rubou�|o�1olrѴ;ঞomĹ��olr;|;m1;�
1Ѵ;-uѴ��;�b7;m1;7�0��|_;�omŊruo]u-ll;�
ruo]u;vvbom�u;�b;��l;;ঞm]v�-m7�u;1ou7v
�¤ �olrѴ;|;7�!;1br;��o]

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�=ou�r-�l;m|�
-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�-rru;mঞ1;�
�b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�
ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�
-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�
|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊ
u;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��
|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�
ruo1;vv;vĺ�$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�
-vv;vvl;m|�-m7�v|-m7-u7ĺ
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$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�=o�u�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�u-1ঞ1-Ѵ�
�0v;u�-ঞom

$_;�ru-1ঞ1-Ѵ�-vv;vvl;m|�bv�-m�o0v;u�-ঞom�o=�|_;�-rru;mঞ1;�bm�|_;�hb|1_;m�
;m�buoml;m|�-m7�l�v|�bm1Ѵ�7;�1�v|ol;u�bm|;u-1ঞomĺ�	�ubm]�|_;�|_u;;�_o�u�
o0v;u�-ঞomķ�|_;�-rru;mঞ1;�v_o�Ѵ7�_-�;�|_;�orrou|�mb|��|o�7;lomv|u-|;�1olr;|;m1;�
bm�ru;r-u-ঞomķ�1oohbm]�v;u�b1;�o=�7bv_;v�bm�ou7;u�|o�0;v|�7;lomv|u-|;�_o��|_;��_-�;�
-rrѴb;7�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�0;_-�bo�uv�bm�-�u;-ѴŊ�ouh�;m�buoml;m|�|o�-1_b;�;�
];m�bm;�-m7�7;l-m7bm]��ouh�o0f;1ঞ�;vĺ�$bl;�_;u;�l-��0;�vrѴb|�|o�1o�;u�ru;r-u-ঞom�
-m7�v;u�b1;ĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

��Ѵbm-u��
�_-ѴѴ;m];

$_;�-rru;mঞ1;��bѴѴ��v;�|_;���Ѵbm-u���_-ѴѴ;m];�|o�7bvrѴ-��0o|_�ru;1bvbom�-m7�
1u;-ঞ�b|�ĺ�$_bv�bv�-�|�oŊ_o�u�o0v;u�-ঞom�bm�-�1om|uoѴѴ;7�;m�buoml;m|�-m7�bm�oѴ�;v�
|_;�ruo7�1ঞom�o=�-�|�oŊ1o�uv;�l;-Ѵ�bm�|�o�_o�uv�=uol�|_;�ou]-mbv-ঞomĽv�l;m�ĺ�
$_;�-rru;mঞ1;��bѴѴ�7bv1�vv�-m7�-]u;;�om�|_;�7bv_;v��b|_�|_;�bm7;r;m7;m|��m7Ŋ�obm|�
�vv;vvou�-|�|_;�Cuv|�l;;ঞm]�-m7�|_;���bѴѴ�ru;r-u;�-�=�ѴѴ�u;1br;��b|_�ঞl;�rѴ-m�rubou�|o�
-vv;vvl;m|ĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

�mŊ	;l-m7�
$;v|

��ƖƏŊlbm�|;��mŊ	;l-m7�$;v|��b|_�v1;m-ubo�0-v;7�t�;vঞomv�l�v|�0;�1olrѴ;|;7ĺ�
$_bv��bѴѴ�0;�;�|;um-ѴѴ��v;|�-m7�l-uh;7�-�|ol-ঞ1-ѴѴ��0��|_;�-vv;vvl;m|�ou]-mbv-ঞomĺ�
$_bv��bѴѴ�0;��m7;u|-h;m�;b|_;u�om�|_;�;lrѴo�;uĽv�ru;lbv;v�ou�o@Ŋvb|;ĺ�	bvঞm1ঞom�Ʒ�Ƒņ
�-vv�Ʒ�Ɛ

�uo=;vvbom-Ѵ�
	bv1�vvbom

�m�|_;�1om1Ѵ�7bm]�-vv;vvl;m|�;Ѵ;l;m|ķ�|_;��m7Ŋ�obm|��vv;vvou�Ѵ;-7v�-�ƓƏŊlbm�|;�
7bv1�vvbom��b|_�|_;�-rru;mঞ1;ĸ�|_bv�bm1Ѵ�7;v�ƐƏ�lbm�|;v�|o�u;�b;��u;1br;�Ѵo]vĺ�$_;�
�uo=;vvbom-Ѵ�	bv1�vvbom�bv�-�v|u�1|�u;7�7bv1�vvbom�0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;bu�
bm7;r;m7;m|��m7Ŋ�obm|��vv;vvouĺ�$_;�;lrѴo�;u��bѴѴ�0;�ru;v;m|�-|�|_bv�7bv1�vvbom�|o�
ruo�b7;�=�u|_;u�;�-lrѴ;v�-m7�v�rrou|�Ő0�|�mo|�Ѵ;-7ő�|_;�-rru;mঞ1;ĺ�$_;�;lrѴo�;u�bm�
mo��-��v1ou;v�|_;�7bv1�vvbomĺ�	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

GRADE
�mŊ	;l-m7�$;v|�Ƴ��uo=;vvbom-Ѵ�	bv1�vvbom

2 3 4

�u-1ঞ1-Ѵ�
�0v;u�-ঞom�
Ƴ���Ѵbm-u��
�_-ѴѴ;m];

2 �-vv �-vv �-vv

4 �-vv �-vv �-vv

6 �-vv 	bvঞm1ঞom 	bvঞm1ঞom
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��1_;=�7;�r-uঞ;�bv�u;vromvb0Ѵ;�=ou�u�mmbm]�
-�vr;1bC1�v;1ঞom�o=�|_;�hb|1_;mĺ�$_bv�|�r;�
o=�1_;=��v�-ѴѴ��l-m-];v�-�vl-ѴѴ�|;-l�o=�
�ouh;uvķ��_b1_�|_;��l�v|�h;;r�ou]-mbv;7�
vo�|_-|�7bv_;v�]o�o�|�om�ঞl;�-m7�|_;��ouh�
-u;-�u;l-bmv�1Ѵ;-m�-m7�ou7;uѴ�ĺ

�o�;�;uķ�bm�vl-ѴѴ;u�hb|1_;mvķ�-�1_;=�7;�
r-uঞ;�l-���ouh�bm7;r;m7;m|Ѵ��-v�|_;�omѴ��
r;uvom�bm�|_;bu�v;1ঞomĺ��Ѵvo�hmo�m�-v�-�
v|-ঞom�ou�v;1ঞom�1_;=ķ�|_;�1_;=�7;�r-uঞ;�
u;rou|v�|o�|_;�v;mbou�1_;=�-m7�_-v�-��;u��
blrou|-m|�uoѴ;�bm�-m��hb|1_;mĺ

$_;u;�-u;�=o�u�-vv;vvl;m|�-1ঞ�bঞ;v�
=ou�|_;�1_;=�7;�r-uঞ;�bm7;r;m7;m|�;m7�
-vv;vvl;m|ĺ�$_;�omŊ7;l-m7�|;v|ķ�ru-1ঞ1-Ѵ�
o0v;u�-ঞom�-m7�1�Ѵbm-u��1_-ѴѴ;m];�l-��
0;��m7;u|-h;m�bm�-m��ou7;u�-m7�|_;�
ruo=;vvbom-Ѵ�7bv1�vvbom�l�v|�0;�|_;�
Ѵ-v|�-1ঞ�b|��1olrѴ;|;7ĺ��ѴѴ�-vv;vvl;m|�
-1ঞ�bঞ;v�l�v|�0;�1olrѴ;|;7��b|_bm�|�o�
lom|_vĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ��ƐѵƖ
"|-m7-u7���l0;uĹ��"$ƏƑƑƕ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��ƐƑ�ŐŬƖķƏƏƏő

;;Ĺ��ŬƐƓƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƒѵƑ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƐƏѶѶ�
ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�
=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��
ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�
7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�
|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�
bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�
|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��
|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;�
�rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v�
�bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�=o�u�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�u-1ঞ1-Ѵ�
�0v;u�-ঞom

$_;�ru-1ঞ1-Ѵ�-vv;vvl;m|�bv�-m�o0v;u�-ঞom�o=�|_;�-rru;mঞ1;�bm�|_;�hb|1_;m�
;m�buoml;m|�-m7�l�v|�bm1Ѵ�7;�1�v|ol;u�bm|;u-1ঞomĺ�	�ubm]�|_;�=o�u�_o�u�
o0v;u�-ঞom�|_;�-rru;mঞ1;�v_o�Ѵ7�_-�;�|_;�orrou|�mb|��|o�7;lomv|u-|;�1olr;|;m1;�
bm�ru;r-u-ঞomķ�1oohbm]�-m7�v;u�b1;�o=�7bv_;v�bm�ou7;u�|o�0;v|�7;lomv|u-|;�_o��|_;��
_-�;�-rrѴb;7�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�0;_-�bo�uv�bm�-�u;-ѴŊ�ouh�;m�buoml;m|�|o�
-1_b;�;�];m�bm;�-m7�7;l-m7bm]��ouh�o0f;1ঞ�;vĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

��Ѵbm-u��
�_-ѴѴ;m];�
�uof;1|

$_;�-rru;mঞ1;��bѴѴ��v;�|_;�1�Ѵbm-u��1_-ѴѴ;m];�|o�7bvrѴ-��0o|_�ru;1bvbom�-m7�1u;-ঞ�b|�ĺ�
$_;�1_-ѴѴ;m];�u;t�bu;v�|_;�-rru;mঞ1;�|o�7;vb]m�-m7�1ov|�-�l;m�ķ�1olrubvbm]�|_u;;�
v|-u|;uvķ�|_u;;�l-bm�1o�uv;v�-m7�|_u;;�7;vv;u|vĺ�$_;���bѴѴ�|_;m�ruo7�1;�-�|_u;;Ŋ
1o�uv;�l;-Ѵ�=ou�|�o�r;orѴ;�bm�|_u;;�_o�uvķ�1olrubvbm]�om;�v|-u|;uķ�om;�l-bm�1o�uv;�
-m7�om;�7;vv;u|�=uol�|_;bu�l;m�ĺ�$_;�-rru;mঞ1;��bѴѴ�ru;r-u;�-�=�ѴѴ�u;1br;��b|_�ঞl;�
rѴ-m�rubou�|o�|_;�-vv;vvl;m|ĺ�	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

�mŊ	;l-m7�
$;v|

$_;�|�oŊ_o�u��mŊ	;l-m7�|;v|�Őbm1Ѵ�7bm]�ƒƏ�lbm�|;v�u;-7bm]�ঞl;ő��bѴѴ�0;�v1;m-ubo�
0-v;7ķ�u;t�bubm]�|_;�-rru;mঞ1;�|o�7;lomv|u-|;�u;-vombm]�-m7�fobm;7��r�|_bmhbm]ķ�
7;lomv|u-ঞm]�v�morঞ1�r;u=oul-m1;�-]-bmv|�|_;�h;��;Ѵ;l;m|v�o=�|_;�v|-m7-u7ĺ�$_;�
t�;vঞomv��bѴѴ�1o�;u�-�u;ru;v;m|-ঞ�;�v-lrѴ;�o=�|_;�]u-7bm]�1ub|;ub-ķ�0;�;�|;um-ѴѴ��
v;|�-m7�l-uh;7�0��-m�-vv;vvl;m|�ou]-mbv-ঞom�-m7�0;��m7;u|-h;m�;b|_;u�om�|_;�
;lrѴo�;uĽv�ru;lbv;v�ou�o@Ŋvb|;ĺ�	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�ƖƏŊlbm�|;�ruo=;vvbom-Ѵ�7bv1�vvbom�bv�-�v|u�1|�u;7�7bv1�vvbom�0;|�;;m�|_;�
-rru;mঞ1;�-m7�|_;bu�bm7;r;m7;m|�;m7�-vv;vvou�-m7�bm1Ѵ�7;v�ƒƏ�lbm�|;v�=ou�-�u;�b;��
o=�Ѵo]�o=�7bv_;v�-m7�1ovঞm]v�=ou�|_;�1�Ѵbm-u��1_-ѴѴ;m];ĺ�$_;�7bv1�vvbom��bѴѴ�0;�
rѴ-mm;7�bm�-7�-m1;�|o�-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ��-m7��bѴѴ�bm1Ѵ�7;�-�u-m];�o=�
t�;vঞom�1o�;ubm]�|_;�r;ubo7�o=�Ѵ;-umbm]ķ�7;�;Ѵorl;m|�-m7�1omঞm�o�v�-vv;vvl;m|ķ�
1o�;u-];�o=�|_;�v|-m7-u7�-m7�r;uvom-Ѵ�7;�;Ѵorl;m|�-m7�u;Y;1ঞomĺ� 
	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

GRADE
�mŊ	;l-m7�$;v|�Ƴ��uo=;vvbom-Ѵ�	bv1�vvbom

2 3 4

�u-1ঞ1-Ѵ�
�0v;u�-ঞom�
Ƴ���Ѵbm-u��
�_-ѴѴ;m];

2 �-vv �-vv �-vv

4 �-vv �-vv �-vv

6 �-vv 	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Senior Production Chef
The standard

��";mbou��uo7�1ঞom��_;=�v|ub�;v�|o�ruo7�1;�
1�v|ol;uvĽ�l;-Ѵv�1omvbv|;m|Ѵ��|o�r;u=;1ঞom�
-11ou7bm]�|o�ru;7;|;ulbm;7�vr;1bC1-ঞomvĺ�
$_;��_-�;�|_;�-0bѴb|��|o��ouh�bm7;r;m7;m|Ѵ��
-m7�Ѵ;-7�-�|;-l�bm�o[;m�_o|�-m7�_b]_Ѵ��
1_-ѴѴ;m]bm]�hb|1_;m�;m�buoml;m|vĺ���
";mbou��uo7�1ঞom��_;=�bv�Ѵbh;Ѵ��|o��ouh�
bm�ou]-mbv-ঞomv��_;u;�0u-m7vķ�u;1br;v�
-m7�l;m�v�_-�;�0;;m�1u;-|;7�0��-�1;m|u-Ѵ�
7;�;Ѵorl;m|�|;-lĺ

��";mbou��uo7�1ঞom��_;=�-m7�|_;bu�|;-l�
�ouh�t�b1hѴ��-m7�;L1b;m|Ѵ�ķ�ruo7�1bm]�=oo7�
o[;m�bm�_b]_��oѴ�l;vķ��_b1_�bv�u;r;-|;7�7-��
-[;u�7-�ķ�u;t�bubm]�;m;u]�ķ�_b]_Ѵ��l;|_o7b1-Ѵ�
ou]-mbv-ঞom-Ѵ�vhbѴѴv�-m7�-�;mঞom�|o�7;|-bѴĺ

$_;u;�-u;�|_u;;�-vv;vvl;m|�-1ঞ�bঞ;v�=ou�
bm7;r;m7;m|�;m7�-vv;vvl;m|ĺ��ѴѴ�-vv;vvl;m|�
-1ঞ�bঞ;v�l�v|�0;�1olrѴ;|;7��b|_bm�|�o�
lom|_vĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ��ƐƒƖ
"|-m7-u7���l0;uĹ��"$ƏƑƒƑ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��ѵ�ŐŬƓķƏƏƏő

;;Ĺ��ŬƕƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐѶƕ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔѵƒ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�
v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�
|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�
u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�
0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Senior Production Chef
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�u-1ঞ1-Ѵ�
�0v;u�-ঞom

$_;�ru-1ঞ1-Ѵ�-vv;vvl;m|�bv�-m�o0v;u�-ঞom�o=�|_;�-rru;mঞ1;�bm�|_;�ruo7�1ঞom�
hb|1_;m�;m�buoml;m|ĺ�	�ubm]�|_;�=o�u�_o�u�o0v;u�-ঞomķ�|_;�-rru;mঞ1;�v_o�Ѵ7�_-�;�
|_;�orrou|�mb|�ķ�b=�u;t�bu;7ķ�|o�lo�;�=uol�om;�-u;-ņ=�m1ঞom�o=�|_;�0�vbm;vv�|o�
-mo|_;u�bm�ou7;u�|o�0;v|�7;lomv|u-|;�_o��|_;��_-�;�-rrѴb;7�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�
-m7�0;_-�bo�uv�bm�-�u;-ѴŊ�ouh�;m�buoml;m|�|o�-1_b;�;�];m�bm;�-m7�7;l-m7bm]��ouh�
o0f;1ঞ�;vĺ��-vvņ
-bѴ

�mŊ	;l-m7�
$;v|

$_;�ƖƏ�lbm�|;��mŊ	;l-m7�|;v|��bѴѴ�0;�v1;m-ubo�0-v;7ķ�u;t�bubm]�|_;�-rru;mঞ1;�|o�
7;lomv|u-|;�u;-vombm]�-m7�fobm;7��r�|_bmhbm]ķ�7;lomv|u-ঞm]�v�morঞ1�r;u=oul-m1;�
-]-bmv|�|_;�h;��;Ѵ;l;m|v�o=�|_;�v|-m7-u7ĺ�$_;�ƓƔ�t�;vঞom�|;v|��bѴѴ�1o�;u�-�
u;ru;v;m|-ঞ�;�v-lrѴ;�o=�|_;�]u-7bm]�1ub|;ub-ķ�0;�;�|;um-ѴѴ��v;|�-m7�l-uh;7�0��-m�
-vv;vvl;m|�ou]-mbv-ঞom�-m7�0;��m7;u|-h;m�;b|_;u�om�|_;�;lrѴo�;uĽv�ru;lbv;v�ou�o@Ŋ
vb|;ĺ��-vvņ	bvঞm1ঞom

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�Ɛ�_o�u�ruo=;vvbom-Ѵ�7bv1�vvbom�bv�-�v|u�1|�u;7�7bv1�vvbom�0;|�;;m�|_;�-rru;mঞ1;�
-m7�|_;bu�bm7;r;m7;m|�;m7�-vv;vvouĺ�$_;�7bv1�vvbom��bѴѴ�0;�rѴ-mm;7�bm�-7�-m1;�|o�
-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ��-m7��bѴѴ�bm1Ѵ�7;�-�u-m];�o=�t�;vঞom�1o�;ubm]�
|_;�r;ubo7�o=�Ѵ;-umbm]ķ�7;�;Ѵorl;m|�-m7�1omঞm�o�v�-vv;vvl;m|ķ�1o�;u-];�o=�|_;�
v|-m7-u7�-m7�r;uvom-Ѵ�7;�;Ѵorl;m|�-m7�u;Y;1ঞomĺ�$_;�ruo=;vvbom-Ѵ�7bv1�vvbom��bѴѴ�
u;1o]mbv;�-u;-v��_b1_�_-�;�-Ѵu;-7��0;;m�1o�;u;7�bm�|_;�o0v;u�-ঞom�vo�-v�mo|�|o�
u;Ŋ-vv;vv�-m�-u;-�bm��_b1_�|_;�-rru;mঞ1;�_-v�-Ѵu;-7��7;lomv|u-|;7�1olr;|;m1;ĺ�����
�-vvņ	bvঞm1ঞom

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�u-1ঞ1-Ѵ��0v;u�-ঞom �mŊ	;l-m7�$;v| �uo=;vvbom-Ѵ�	bv1�vvbom Grade

�-vv
�-vv

�-vv �-vv
	bvঞm1ঞom �-vv

	bvঞm1ঞom
�-vv �-vv

	bvঞm1ঞom 	bvঞm1ঞom
�m���vv;vvl;m|��u-7;7�
-bѴ 
-bѴ
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Apprenticeships

Hospitality Manager
The standard

��_ovrb|-Ѵb|��l-m-];u��ouhv�-1uovv�-�
_�];��-ub;|��o=�ou]-mbv-ঞomv�bm1Ѵ�7bm]�
0-uvķ�u;v|-�u-m|vķ�1-=࣐vķ�1om=;u;m1;�
1;m|u;vķ�0-mt�;ঞm]��;m�;vķ�_o|;Ѵv�
-m7�1om|u-1|�1-|;u;uvĺ�$_;v;�l-m-];uv�
];m;u-ѴѴ��vr;1b-Ѵbv;�bm�-�r-uঞ1�Ѵ-u�-u;-ķ�
_o�;�;u�|_;bu�1ou;�hmo�Ѵ;7];ķ�vhbѴѴv�
-m7�0;_-�bo�uv�-u;�-Ѵb]m;7ĺ

�ollom�|o�-ѴѴ�l-m-];uv�bm�|_bv�uoѴ;�bv�
|_;bu�r-vvbom�=ou�;�1;;7bm]�1�v|ol;uvĽ�
;�r;1|-ঞomvĺ���_ovrb|-Ѵb|��l-m-];u�
_-v�-�_b]_�Ѵ;�;Ѵ�o=�u;vromvb0bѴb|��
-m7�bv�-11o�m|-0Ѵ;�=ou�=�ѴCѴѴbm]�|_;�
0�vbm;vv��bvbom�-m7�o0f;1ঞ�;vķ��_b1_�
u;t�bu;v�;�1;ѴѴ;m|�0�vbm;vvķ�r;orѴ;�-m7�
1�v|ol;u�u;Ѵ-ঞom�vhbѴѴvĺ��m7b�b7�-Ѵv�
bm�|_bv�uoѴ;�-u;�_b]_Ѵ��loঞ�-|;7�|;-l�
Ѵ;-7;uv�|_-|�1ol0bm;�-�|-Ѵ;m|�=ou�
l-m-];l;m|�-m7�vr;1bC1�bm7�v|u��
vhbѴѴv�-m7�|_ub�;�om�|_;�1�v|ol;uŊ
=-1bm]�m-|�u;�o=�|_;�uoѴ;ĺ

	�u-ঞomĹ��ƐѶ�lom|_v
��!"���l0;uĹ� 223
"|-m7-u7���l0;uĹ��"$ƏƑƑƖ
�;�;ѴĹ� 4

�m7bm]��-m7Ĺ��Ɩ�ŐŬѵķƏƏƏő

;;Ĺ��ŬƖƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑƑƔ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬѵƕƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�
&���bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�
u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�
ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�
lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ
-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ



ƑƖ

Apprenticeships

Hospitality Manager
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�mŊ	;l-m7�
$;v|

��ƖƏŊlbm�|;��mŊ	;l-m7�$;v|��b|_�ƒƔ�v1;m-ubo�0-v;7�t�;vঞomv�l�v|�0;�
1olrѴ;|;7ķ�ঞlbm]v�bm1Ѵ�7;�ƒƏ�lbm�|;v��ou|_�o=�u;-7bm]�ঞl;ĺ�$_bv��bѴѴ�0;�;�|;um-ѴѴ��
v;|�-m7�l-uh;7�-�|ol-ঞ1-ѴѴ��0��|_;�-vv;vvl;m|�ou]-mbv-ঞom�-m7��bѴѴ�1o�;u�|_;�1ou;�
-m7�u;Ѵ;�-m|�vr;1b-Ѵbv|�=�m1ঞomĺ 
	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

��vbm;vv�
�uof;1|

$o�0;�u;v;-u1_;7�-m7��ub�;m��b|_bm�|_;�ƑŊlom|_�-vv;vvl;m|��bm7o��-m7�
v�0lb�;7�-|�Ѵ;-v|�ƕ��ouhbm]�7-�v�rubou�|o�|_;�ruo=;vvbom-Ѵ�7bv1�vvbomķ�|_;�ƖķƏƏƏŊ
�ou7�0�vbm;vv�ruof;1|�bv�7;vb]m;7�|o�]b�;�|_;�-rru;mঞ1;�|_;�orrou|�mb|��|o�
7;lomv|u-|;�|_;bu��b7;u��m7;uv|-m7bm]�o=�|_;�0�vbm;vv�|_;��-u;��ouhbm]ĺ�$_;�
ruof;1|�v_o�Ѵ7�Ѵooh�-|�7;�bvbm]�-�ruorov-Ѵ�=ou�-m�orrou|�mb|�ņ1_-ѴѴ;m];ņb7;-�|o�
l-h;�-m�blruo�;l;m|�|o�|_;�0�vbm;vvĺ 
	bvঞm1ঞom�Ʒ�ƒņ�-vv�Ʒ�Ɛ

�uo=;vvbom-Ѵ�
	bv1�vvbom

�m�|_;�1om1Ѵ�7bm]�-vv;vvl;m|�;Ѵ;l;m|ķ�|_;��m7Ŋ�obm|��vv;vvou�Ѵ;-7v�-�ƖƏŊlbm�|;�
7bv1�vvbom��b|_�|_;�-rru;mঞ1;ķ�|_;�;lrѴo�;u�1-m�-Ѵvo�0;�ru;v;m|�|o�v�rrou|ĺ�$_;�
7bv1�vvbom�1-m�0;�rѴ-mm;7�bm�-7�-m1;�|o�-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ��=ou�|_;�
7bv1�vvbom��_b1_��bѴѴ�bm1Ѵ�7;�-u;-v�o=�|_;�v|-m7-u7�mo|�v;;m�bm�|_;��mŊ	;l-m7�$;v|�
ou���vbm;vv��uof;1|ĺ 
	bvঞm1ঞom�Ʒ�Ƒņ�-vv�Ʒ�Ɛ

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

GRADE

�mŊ	;l-m7�
$;v|�Ƴ���vbm;vv�
�uof;1|�Ƴ�
�uo=;vvbom-Ѵ�
	bv1�vvbom

3 �-vv

4 �-vv

5 �-vv

6 	bvঞm1ঞom

7 	bvঞm1ঞom
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Apprenticeships

Production Chef
The standard

���uo7�1ঞom��_;=��ouhv�-v�r-u|�o=�-�
|;-l�bm�ঞl;Ŋ0o�m7�-m7�o[;m�1_-ѴѴ;m]bm]�
hb|1_;m�;m�buoml;m|v��_b1_�1-m�bm1Ѵ�7;�
v1_ooѴvķ�_ovrb|-Ѵvķ�|_;��ul;7�
ou1;vķ�1-u;�
_ol;v�-m7�_b]_�v|u;;|�1-v�-Ѵ�7bmbm]�ou�r�0�
hb|1_;mvĺ�$_;���;ѴѴ�;b|_;u�u;rou|�|o�|_;�
";mbou��uo7�1ঞom��_;=�ou�|_;�-rruorub-|;�
Ѵbm;�l-m-];u�-|�|_;�hb|1_;mĺ

�uo7�1ঞom�1_;=v�-u;�Ѵbh;Ѵ��|o��ouh��b|_�
1;m|u-ѴѴ��7;�;Ѵor;7�v|-m7-u7bv;7�u;1br;v�
-m7�l;m�vķ�ruo7�1bm]�=oo7�o[;m�bm�_b]_�
�oѴ�l;vĺ�$_;��-rrѴ��_b]_Ѵ��l;|_o7b1-Ѵ�
ou]-mbv-ঞom-Ѵ�vhbѴѴvķ�;m;u]�ķ�-11�u-1�ķ�
-�;mঞom�|o�7;|-bѴ�-m7�-u;�lbm7=�Ѵ�o=�|_;�
blrou|-m1;�o=�v�v|-bm-0bѴb|��-m7�ruo|;1ঞm]�
|_;�;m�buoml;m|ĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ� 364
"|-m7-u7���l0;uĹ��"$ƏƔѶƖ
�;�;ѴĹ� 2

�m7bm]��-m7Ĺ��Ѷ�ŐŬƔķƏƏƏő

;;Ĺ��ŬƕƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƕƔ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔƑƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_�Ő��;lr|��;�;Ѵ�Ƒő
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�Ő��;lr|��;�;Ѵ�Ƒő

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�
v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�
|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�
u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�
0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Production Chef
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�mŊ	;l-m7�
$;v|

$_;�omŊ7;l-m7�|;v|�-vv;vvl;m|��bѴѴ�0;�-�ѵƏŊlbm�|;�o0f;1ঞ�;�l�ѴঞrѴ;Ŋ1_ob1;�
=oul-|�|;v|�1olrubvbm]�o=�ƒƏ�t�;vঞomv��b|_�Ɛ�l-uh�-�-bѴ-0Ѵ;�=ou�;-1_ĺ�$_;�|;v|��bѴѴ�
0;�v1;m-ubo�0-v;7ķ�u;t�bubm]�|_;�-rru;mঞ1;�|o�7;lomv|u-|;�u;-vombm]�-m7�fobm;7�
�r�|_bmhbm]ķ�7;lomv|u-ঞm]�v�morঞ1�r;u=oul-m1;�-]-bmv|�|_;�h;��;Ѵ;l;m|v�o=�|_;�
v|-m7-u7ĺ�$_;�t�;vঞomv��bѴѴ�1o�;u�-�u;ru;v;m|-ঞ�;�v-lrѴ;�o=�|_;�]u-7bm]�1ub|;ub-ķ�0;�
;�|;um-ѴѴ��v;|�-m7�l-uh;7�0��-m�-vv;vvl;m|�ou]-mbv-ঞom�-m7�0;��m7;u|-h;m�;b|_;u�
om�|_;�;lrѴo�;uĽv�ru;lbv;v�ou�o@Ŋvb|;ĺ��-vvņ	bvঞm1ঞom

�u-1ঞ1-Ѵ�
�0v;u�-ঞom�

�v�-�h;��;Ѵ;l;m|�o=�|_;�;m7Ŋrobm|�-vv;vvl;m|�ruo1;vvķ�-rru;mঞ1;v�-u;�u;t�bu;7�
|o�7;lomv|u-|;�|_;bu�vhbѴѴvķ�1olr;|;m1;�-m7�0;_-�bo�u�bm�-m�;Ѵ;l;m|�fo0�uoѴ;ĺ�$_;�
-vv;vvl;m|�l;|_o7�=ou�|_;v;�1ub|;ub-��bѴѴ�0;��b-�o0v;u�-ঞomĺ�$_;�ƐƑƏŊlbm�|;�ŐƳņŊ�
ƐƏѷő�ru-1ঞ1-Ѵ�o0v;u�-ঞom��bѴѴ�|-h;�rѴ-1;�bm�|_;��ouhrѴ-1;�0��|_;�bm7;r;m7;m|�
;m7Ŋrobm|�-vv;vvou��b|_��;u0-Ѵ�t�;vঞombm]�r;ulb�;7�Őom�1olrѴ;ঞom�o=�|_;�-1ঞ�b|�ķ�
�b|_bm�|_;�-ѴѴo1-|;7�ঞl;ő�|o�1Ѵ-ub=��o0v;u�-ঞomvĺ�$_bv�-vv;vvl;m|�1-m�0;�vrѴb|�|o�
1o�;u�ou]-mbv-ঞom-Ѵ�u;t�bu;l;m|vķ�ru;r-u-ঞom�-m7�v;u�b1;�-m7�l�v|�0;�v1_;7�Ѵ;7�
�_;m�|_;�-rru;mঞ1;��bѴѴ�0;��ouhbm]�bm�|_;bu�moul-Ѵ�rѴ-1;�o=��ouhĺ��-vvņ
-bѴ

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�ruo=;vvbom-Ѵ�7bv1�vvbom�bv�-�v|u�1|�u;7ķ�ƓƏ�lbm�|;�ŐƳņŊ�ƐƏѷő�7bv1�vvbom�0;|�;;m�
|_;�-rru;mঞ1;�-m7�|_;bu�bm7;r;m7;m|�;m7Ŋrobm|�-vv;vvouĺ�$_;�-lo�m|�o=�t�;vঞomv�
-vh;7�7�ubm]�|_;�ruo=;vvbom-Ѵ�7bv1�vvbom��bѴѴ��-u��-11ou7bm]�|o�|_;�0u;-7|_�-m7�
7;r|_�o=�|_;�-mv�;uv�]b�;m�Ő-m7�_o��l-m��=oѴѴo�Ŋom�t�;vঞomv�-u;�u;t�bu;7ő�0�|�-v�
-�lbmbl�l�|_;u;�l�v|�0;�ƕ�t�;vঞomv�-vh;7�|o�1o�;u�-ѴѴ�|_;�1ub|;ub-�u;t�bu;l;m|v�
-m7�]b�;�=�ѴѴ�orrou|�mb|��=ou�|_;�-rru;mঞ1;�|o�7;lomv|u-|;�-ѴѴ�|_;�u;t�bu;l;m|v�=ou�
-�7bvঞm1ঞom�]u-7;ĺ

$_;�7bv1�vvbom��bѴѴ�0;�rѴ-mm;7�bm�-7�-m1;�|o�-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ��
-m7��bѴѴ�bm1Ѵ�7;�-�u-m];�o=�t�;vঞom�1o�;ubm]�|_;�r;ubo7�o=�Ѵ;-umbm]ķ�7;�;Ѵorl;m|�
-m7�1omঞm�o�v�-vv;vvl;m|ķ�1o�;u-];�o=�|_;�v|-m7-u7�-m7�r;uvom-Ѵ�7;�;Ѵorl;m|�
-m7�u;Y;1ঞomĺ��-vvņ	bvঞm1ঞom

�u-1ঞ1-Ѵ��0v;u�-ঞom �mŊ	;l-m7�$;v| �uo=;vvbom-Ѵ�	bv1�vvbom Grade

�-vv
�-vv

�-vv �-vv
	bvঞm1ঞom �-vv

	bvঞm1ঞom
�-vv �-vv

	bvঞm1ঞom 	bvঞm1ঞom
�m���vv;vvl;m|��u-7;7�
-bѴ 
-bѴ
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Apprenticeships

Customer Service 
Practitioner
The standard

����v|ol;u�";u�b1;��u-1ঞঞom;u�
or;u-|;v�om�|_;�=uom|�Ѵbm;v�o=�
1�v|ol;u�bm|;u-1ঞomķ�=ov|;ubm]�0u-m7�
-�-u;m;vv�-m7�0oovঞm]�1omv�l;u�
1omC7;m1;ĺ�$_;��bm|;u-1|��b|_�
1�v|ol;uv�|o�l-h;�v�u;�|_;bu�m;;7v�
-u;�l;|�o�;u�-�u-m];�o=�l;7b-ķ�7;-Ѵbm]�
�b|_�ou7;uv�ou�r-�l;m|vķ�o@;ubm]�
]�b7-m1;�-m7�v�rrou|ķ�1om7�1ঞm]�
v-Ѵ;v�l;;ঞm]v�ou�]-bmbm]�bmvb]_|�0��
l;-v�ubm]�1�v|ol;u�v-ঞv=-1ঞomĺ�
$_;��-u;�o[;m�|_;�=-1;�o=��o�u�
1olr-m�ķ��vbm]�|_;bu�;�r;ub;m1;�-m7�
|u-bmbm]�|o�_;Ѵr�]uo���o�u�0�vbm;vvĺ

�m1;��o�u�-rru;mঞ1;�_-v�1olrѴ;|;7�
|_;bu�|u-bmbm]�ruo]u-lķ�|_;���bѴѴ�
ruo]u;vv�|o�|_;�;m7Ŋrobm|�-vv;vvl;m|�
�_;u;�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�
0;_-�bo�uv��bѴѴ�0;�|;v|;7�-]-bmv|�|_;�
-rru;mঞ1;v_br�v|-m7-u7ĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ� 112
"|-m7-u7���l0;uĹ��"$ƏƏƕƑ
�;�;ѴĹ� 2

�m7bm]��-m7Ĺ��Ɣ�ŐŬƒķƔƏƏő

;;Ĺ��ŬƓƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƏƏ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƒƏƏ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��rru;mঞ1;�
"_o�1-v;ő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_ĺ���;lr|;7��;�;Ѵ�Ƒ���-u7�bm�

�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_ĺ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1vĺ���;lr|;7��;�;Ѵ�Ƒ�
��-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��-|_vĺ

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�
&���bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�
u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�
ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�
|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�
|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�
mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��
;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�
ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Customer Service Practitioner
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�7bvঞm1|�1olrom;m|vĺ�$_;v;�-u;�
�;b]_|;7�-v�v_o�m�0;Ѵo�ĺ��-1_�o=�|_;l�_-v��-vv�1ub|;ub-�-m7�	bvঞm1ঞom�1ub|;ub-ĺ��m�ou7;u�
|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�rru;mঞ1;�
"_o�1-v;�
ŐѵƔѷő

$_;�"_o�1-v;��bѴѴ�|-h;�rѴ-1;�-[;u�-�lbmbl�l�o=�ƐƑ�lom|_v�o=�|_;�-rru;mঞ1;v_br�
_-v�0;;m�1olrѴ;|;7ĺ�$_;�-rru;mঞ1;��bѴѴ�0;�-vh;7�|o�ru;r-u;�-�rou�oѴbo�
7;lomv|u-ঞm]�_o��|_;��_-�;�l;|ņ;�1;;7;7�|_;�lbmbl�l�u;t�bu;l;m|v�v;|�o�|�
0��|_;�v|-m7-u7�-m7�7;lomv|u-|;��o�u�ruo=;vvbom-Ѵ�1olr;|;m1;ĺ�$_;�-rru;mঞ1;�
v_o�1-v;��bѴѴ�0;�u;�b;�;7�-m7�-vv;vv;7�0��-m�bm7;r;m7;m|�-vv;vvou�-]-bmv|�-u;-v�
�_b1_�bm1Ѵ�7;��m7;uv|-m7bm]�|_;�ou]-mbv-ঞomķ�l;;ঞm]�u;]�Ѵ-ঞomv�-m7�Ѵ;]bvѴ-ঞom�
-m7�v�v|;lv�-m7�u;vo�u1;vĺ�	bvঞm1ঞom�ŐƕƏѷŊƐƏƏѷ�o=�|_;�	bvঞm1ঞom��ub|;ub-őņ�-vv�
ŐƐƏƏѷ�o=�|_;��-vv��ub|;ub-ő

�u-1ঞ1-Ѵ�
�0v;u�-ঞom�
ŐƑƏѷő

$_;��u-1ঞ1-Ѵ��0v;u�-ঞom��bѴѴ�0;�v1_;7�Ѵ;7��_;m�|_;�-rru;mঞ1;��bѴѴ�0;�bm�|_;bu�
moul-Ѵ�rѴ-1;�o=��ouh�-m7��bѴѴ�0;�1-uub;7�o�|�0��|_;�bm7;r;m7;m|�-vv;vvouĺ�$_;�
o0v;u�-ঞom��bѴѴ�-ѴѴo��|_;�-rru;mঞ1;�|o�7;lomv|u-|;�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�
0;_-�bo�uvĺ�$_;�o0v;u�-ঞom�l-��f�7];�|_;bu�ruoC1b;m1��bm�_-m7Ѵbm]�-�];m;u-Ѵ�
bmt�bu��-m7�7;-Ѵbm]��b|_�-�1�v|ol;u�1olrѴ-bm|�-lom]v|�o|_;u�|_bm]vĺ�	bvঞm1ঞom�
ŐѶƏѷŊƐƏƏѷ�o=�|_;�	bvঞm1ঞom��ub|;ub-őņ�-vv�ŐƐƏƏѷ�o=�|_;��-vv��ub|;ub-ő

�uo=;vvbom-Ѵ�
	bv1�vvbom�
ŐƐƔѷő

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�|-h;�rѴ-1;�om;ŊomŊom;�0;|�;;m�|_;�-rru;mঞ1;�
-m7�|_;�-vv;vvou�-m7��bѴѴ�Ѵ-v|�-0o�|�om;�_o�uĺ�$_;�7bv1�vvbom�bv�l;-m|�|o�=�u|_;u�
;v|-0Ѵbv_�|_;�-rru;mঞ1;��m7;uv|-m7v�|_;�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�0;_-�bo�uv�u;t�bu;7�
o=�|_;lĺ��|��bѴѴ�0;�v|u�1|�u;7�|o�7u-��o�|�|_;bu�;m|_�vb-vlķ�;m;u]�ķ�1olr;|;m1;�
-m7�;�1;ѴѴ;m1;�-m7��bѴѴ�0;�7;vb]m;7�bm�r-u|�0��|_;�-rru;mঞ1;�-m7�|_;�;lrѴo�;uĺ�
	bvঞm1ঞom�ŐƕƔѷŊƐƏƏѷ�o=�|_;�	bvঞm1ঞom��ub|;ub-őņ�-vv�ŐƐƏƏѷ�o=�|_;��-vv��ub|;ub-ő

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�rru;mঞ1; 
"_o�1-v;

�u-1ঞ1-Ѵ 
�0v;u�-ঞom

�uo=;vvbom-Ѵ 
	bv1�vvbom GRADE

�-vv
�-vv

�-vv �-vv
	bvঞm1ঞom �;ub|

	bvঞm1ঞom
�-vv �;ub|

	bvঞm1ঞom �;ub|

	bvঞm1ঞom
�-vv

�-vv �;ub|
	bvঞm1ঞom �;ub|

	bvঞm1ঞom
�-vv �;ub|

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

IT Technical 
salesperson
The standard

�m��$�$;1_mb1-Ѵ�"-Ѵ;vr;uvom��bѴѴ�vr;1b-Ѵbv;�bm�
|_;�ruoloঞom�-m7�v-Ѵ;�o=�|;1_mb1-Ѵ�ruo7�1|v�
-m7�v;u�b1;vĺ�$_;���bѴѴ�_-�;�-��-v|�-lo�m|�o=�
hmo�Ѵ;7];�-0o�|��$�-m7�|_;�vr;1bC1�ruo7�1|v�
-m7�v;u�b1;v�o=�|_;�1olr-m��|_;���ouh�=ouĺ�
$_;���bѴѴ�-Ѵvo�0;�-0Ѵ;�|o�ruolo|;�-m7��rv;ѴѴ�
bm�-�u-m];�o=�vb|�-ঞomvĺ

�m��$�$;1_mb1-Ѵ�"-Ѵ;vr;uvom��bѴѴ�l-bm|-bm�
]oo7�u;Ѵ-ঞomv_brv��b|_�;�bvঞm]�1Ѵb;m|v�-m7�
�bѴѴ�]-bm�u;r;-|�0�vbm;vv��_;u;�|_;��1-m�=oul�
bm|;um-Ѵ�-m7�;�|;um-Ѵ�1�v|ol;uv�bm�|_;�&��-m7�
-0uo-7ĺ�$_;��l�v|�-Ѵvo�u;]�Ѵ-uѴ��u;=u;v_�-m7�
�r7-|;�|_;bu�hmo�Ѵ;7];�o=�;�bvঞm]�-m7�m;��
|;1_moѴo]b;vĺ

	�u-ঞomĹ���bmbl�l�ƐƑ�lom|_v
��!"���l0;uĹ� 142
"|-m7-u7���l0;uĹ��"$ƏƐƐƔ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��ƐƔ�ŐŬƐƑķƏƏƏő

;;Ĺ��ŬƐķƑƏƏņƐķƔƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƒƏƏņŬƒƕƔ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƖƏƏņŬƐķƐƑƔ�
ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�m|;u�b;�ő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�
v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�
|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�
u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�
0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ



35

Apprenticeships

It technical salesperson
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�=o�u�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

"�ll-ঞ�;�
�ou�oѴbo

$_;��ou�oѴbo��bѴѴ�0;�ruo7�1;7�0��|_;�-rru;mঞ1;�|o�-u7v�|_;�;m7�o=�|_;�
-rru;mঞ1;v_brĺ��m�|_;��ou�oѴboķ�|_;�-rru;mঞ1;��bѴѴ�ru;v;m|�;�b7;m1;�=uol�u;-Ѵ�
�ouh�ruof;1|v��m7;u|-h;m�7�ubm]�|_;bu�-rru;mঞ1;v_brķ�7;lomv|u-ঞm]�-ѴѴ�|_;�"hbѴѴvķ�
�mo�Ѵ;7];�-m7��;_-�bo�uv�v;|�o�|�bm�|_;�-rru;mঞ1;v_br�v|-m7-u7ĺ���b7;m1;�1-m�
bm1Ѵ�7;ķ�r;u=oul-m1;�u;rou|vķ�u;Y;1ঞ�;�-11o�m|v�0��|_;�-rru;mঞ1;ķ�;�r;u|��b|m;vv�
|;vঞlom��-m7�1�v|ol;u�=;;70-1hĺ

"�morঞ1�
�uof;1|�

$_;��uof;1|��bѴѴ�ru;v;m|�;�b7;m1;�=uol�-�0�vbm;vvŊu;Ѵ-|;7�ruof;1|�|_-|��bѴѴ�
7;lomv|u-|;�|_;�-rru;mঞ1;Ľv�"hbѴѴvķ��mo�Ѵ;7];�-m7��;_-�bo�uvķ�v_o�1-vbm]�|_;bu�
1olr;|;m1;ķ��m7;uv|-m7bm]�o=�1�v|ol;u�u;t�bu;l;m|vķ�-0bѴb|��|o�7;|;ulbm;�v�b|-0Ѵ;�
1om7bঞomv�=ou�v;ѴѴbm]�-m7�_o��|_;���ouh�;@;1ঞ�;Ѵ��bm�-�|;-lĺ

�lrѴo�;u�
Reference

$_;�;lrѴo�;u��bѴѴ�ruo�b7;�-�u;=;u;m1;�v_o�1-vbm]�|_;bu��b;�v�om�|_;�t�-Ѵb|��o=�|_;�
-rru;mঞ1;Ľv��ouhĺ���|;lrѴ-|;�=ou�|_;�;lrѴo�;uĽv�1oll;m|v��bѴѴ�0;�ruo�b7;7�0��|_;�
�m7Ŋ�obm|��vv;vvl;m|��u]-mbv-ঞomĺ��o�]u-7;��bѴѴ�0;�]b�;m�=ou�|_bv�-vv;vvl;m|�
-1ঞ�b|�ĺ

�m|;u�b;�

$_;�bm|;u�b;���bѴѴ�0;�-�v|u�1|�u;7�7bv1�vvbom�0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;�
�m7;r;m7;m|��vv;vvou�Ő��ő�=o1�vbm]�om�|_;�"�ll-ঞ�;��ou�oѴbo�-m7�|_;�"�morঞ1�
�uof;1|ķ��b|_�u;=;u;m1;�|o�|_;��lrѴo�;u�!;=;u;m1;ķ�b=�-rruorub-|;ĺ�$_;�bm|;u�b;��
�bѴѴ�o@;u�-m�orrou|�mb|��|o�1Ѵ-ub=��-m��o=�|_;���Ľv�t�;vঞomv�-0o�|�|_;��ou�oѴbo�
-m7ņou��uof;1|ķ�;�rѴou;�-m��1oll;m|v�u-bv;7�bm�|_;�;lrѴo�;uĽv�u;=;u;m1;ķ�ruo7�1;�
f�7];l;m|v�-0o�|�|_;�t�-Ѵb|��o=��ouh�-m7�7;lomv|u-|;�=�u|_;u�;�b7;m1;�=ou�|_;����
|o�l-h;�-�7;1bvbom�-0o�|�]u-7bm]ĺ�

$_;�)_-| $_;��o� $_;�)b|_�)_ol GRADE

��r;1|;7��;�;Ѵ
��r;1|;7��;�;Ѵ ��r;1|;7��;�;Ѵ

�-vv"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ

"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ

"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ

"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ ��r;1|;7��;�;Ѵ

�;ub|
��r;1|;7��;�;Ѵ "b]mbC1-m|Ѵ��-0o�;�|_;�

��r;1|;7��;�;Ѵ
"b]mbC1-m|Ѵ��-0o�;�|_;�

��r;1|;7��;�;Ѵ
"b]mbC1-m|Ѵ��-0o�;�|_;�

��r;1|;7��;�;Ѵ 	bvঞm1ঞom
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Apprenticeships

Customer service 
specialist
The standard
��1�v|ol;u�v;u�b1;�vr;1b-Ѵbv|�bv�-�uoѴ;�7;vb]m;7�
|o�0;�-�ļruo=;vvbom-ѴĽ�=ou�7bu;1|�1�v|ol;u�
v�rrou|��b|_bm�-m��-m7�-ѴѴ�v;1|ouv�-m7�
ou]-mbv-ঞom�|�r;vĺ�$_;�uoѴ;�u;t�bu;v��o��|o�0;�
-m�-7�o1-|;�o=���v|ol;u�";u�b1;ķ�-1ঞm]�-v�-�
robm|�o=�1om|-1|�=ou�lou;�1olrѴ;��ou�|;1_mb1-Ѵ�
1�v|ol;u�v;u�b1;�u;t�;v|vķ�1olrѴ-bm|vķ�-m7�
t�;ub;vĺ

�m�-rru;mঞ1;�Ѵoohbm]�|o�|-h;�om�|_;�uoѴ;�o=�
|_;���v|ol;u�";u�b1;�"r;1b-Ѵbv|��bѴѴ�o[;m�
7;�;Ѵor�bm|o�-�rovbঞom�o=�0;bm]�|_;�;v1-Ѵ-ঞom�
robm|�=ou�1olrѴb1-|;7�ou�om]obm]�1�v|ol;u�
ruo0Ѵ;lvĺ��v�-m�;�r;u|�bm��o�u�ou]-mbv-ঞomĽv�
ruo7�1|v�-m7ņou�v;u�b1;vķ��o���bѴѴ�v_-u;�
�o�u�hmo�Ѵ;7];��b|_��o�u��b7;u�|;-l�-m7�
1oѴѴ;-]�;vĺ�

	�u-ঞomĹ��ƐƔ�lom|_v
��!"���l0;uĹ� 278
"|-m7-u7���l0;uĹ��"$ƏƏƕƐ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��ѵ�ŐŬƓķƏƏƏő

;;Ĺ��ŬƔƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƑƔ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƒƕƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�)ouh�
�-v;7��uof;1|��m|;u�b;�ő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�
&���bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�
u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�
ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�
lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ
-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Customer service specialist
Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ��m�ou7;u�|o�r-vv�|_;�
-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�u-1ঞ1-Ѵ�
�0v;u�-ঞom�
�b|_� ş�

$_;�ru-1ঞ1-Ѵ�o0v;u�-ঞom�bv�-�ѵƏ�lbm�|;�ŐƷņŊ�ƐƏѷő��ouhŊrѴ-1;7�o0v;u�-ঞom�bm�
�_b1_�|_;�-rru;mঞ1;�l�v|�0;�o0v;u�;7�0��-m�bm7;r;m7;m|�-vv;vvouĺ�$_;��l�v|�
�m7;u|-h;�-m7�r;u=oul�-�u-m];�o=�7-��|o�7-���ouh�-1ঞ�bঞ;v�-ѴѴo�bm]�|_;l�|o�
7;lomv|u-|;�-�u-m];�o=�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�0;_-�bo�uv��_b1_�-u;�u;t�bu;7�-v�r-u|�
o=�|_;�v|-m7-u7�-vv;vvl;m|ĺ�	�ubm]�|_;�o0v;u�-ঞomķ�|_;�-rru;mঞ1;�v_o�Ѵ7�0;�-0Ѵ;�
|o�lo�;�=uol�om;�-u;ņ=�m1ঞom�o=�|_;�0�vbm;vv�|o�-mo|_;u��_;m�m;1;vv-u�ķ�bm�ou7;u�
|o�0;v|�7;lomv|u-|;�|_;bu�vhbѴѴv�bm�-�u;-Ѵbvঞ1��ouh�;m�buoml;m|ĺ��-vvņ	bvঞm1ঞom

)ouhŊ0-v;7�
�uof;1|

�rru;mঞ1;v�l�v|�v�0lb|�-�ƑƔƏƏ��ou7ķ��ub�;m�u;rou|�ŐƳņŊƐƏѷőķ�om�-�ruof;1|�|_;��
_-�;�1-uub;7�o�|ķ�-|�Ѵ;-v|�Ƒ��;;hv�rubou�|o�-m�bm|;u�b;��7-|;ĺ��ѴѴ��ouh�om�|_;�ruof;1|�
�bѴѴ�0;��m7;u|-h;m�=oѴѴo�bm]�|_;��-|;�-��ruo1;vv�o�;u�-�|�oŊlom|_�r;ubo7ĺ�$_;�
v�0f;1|�o=�|_;�ruof;1|�u;rou|�v_o�Ѵ7�0;�-]u;;7��b|_�|_;��m7Ŋ�obm|��vv;vvl;m|�
�u]-mbv-ঞom�Ő����ő��b|_�]�b7-m1;�=uol�|_;�;lrѴo�;u�bm�ou7;u�|o�-ѴѴo��|_;l�|o�
1oll;m|�om�-rruorub-|;m;vv�=ou�|_;bu�0�vbm;vv�0�|�|_;������l�v|�l-h;�-�7;1bvbom�
|o�;mv�u;�1omvbv|;m1�ĺ�

$_;�v�rrouঞm]�bm|;u�b;���bѴѴ�|-h;�-rruo�bl-|;Ѵ��ѵƏ�lbmv�ŐƷņŊ�ƐƏѷő�-m7�1olrubv;�o=�
ƐƏ�1olr;|;m1��0-v;7�t�;vঞomv��_b1_��bѴѴ�=o1�v�voѴ;Ѵ��om�|_;�ruof;1|�v�0lb�;7�0��
|_;�-rru;mঞ1;ĺ��-vvņ	bvঞm1ঞom

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�ruo=;vvbom-Ѵ�7bv1�vvbom��bѴѴ�Ѵ-v|�ѵƏ�lbm�|;v�ŐƳņŊƐƏѷő�-m7��bѴѴ�bm1Ѵ�7;�;�b7;m1;�
=uol�|_;�omŊruo]u-ll;�rou�oѴbo�o=�;�b7;m1;��_b1_�l�v|�0;�v�0lb�;7�-|�Ѵ;-v|�
Ƒ��;;hv�rubou�|o�|_;�ruo=;vvbom-Ѵ�7bv1�vvbomĺ�$_;�-rru;mঞ1;��bѴѴ�;�|u-1|ķ�=uol�
|_;�rou�oѴboķ�;�b7;m1;��_b1_�bv�v�b|-0Ѵ;�=ou�v�rrouঞm]�|_;l�bm�|_;bu�ruo=;vvbom-Ѵ�
7bv1�vvbomĺ�$_bv�;�b7;m1;��bѴѴ�1omvbv|�o=�0;|�;;m�ƐƏ�-m7�ƐƔ�rb;1;v�o=�;�b7;m1;�
u;Ѵ-|;7�|o�|_;�v|-m7-u7v��_b1_�-rrѴ��|o�|_;�ruo=;vvbom-Ѵ�7bv1�vvbomĺ��-vvņ	bvঞm1ঞom

�u-1ঞ1-Ѵ��0v;u�-ঞom�
�b|_� ş� )ouh��-v;7��uof;1| �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv

�-vv �-vv

�-vv

�-vv 	bvঞm1ঞom
	bvঞm1ঞom �-vv
	bvঞm1ঞom 	bvঞm1ঞom

	bvঞm1ঞom

�-vv �-vv
	bvঞm1ঞom �-vv
�-vv 	bvঞm1ঞom

	bvঞm1ঞom� 	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Digital Marketer
The standard
$_;�rubl-u��uoѴ;�o=�-�7b]b|-Ѵ�l-uh;|;u�bv�|o�
7;Cm;ķ�7;vb]mķ�0�bѴ7�-m7�blrѴ;l;m|�7b]b|-Ѵ�
1-lr-b]mv�-1uovv�-��-ub;|��o=�omѴbm;�-m7�
vo1b-Ѵ�l;7b-�rѴ-�oulv�|o�7ub�;�1�v|ol;u�
-1t�bvbঞomķ�1�v|ol;u�;m]-];l;m|�-m7�
1�v|ol;u�u;|;mঞomĺ���7b]b|-Ѵ�l-uh;|;u�
�bѴѴ�|�rb1-ѴѴ���ouh�-v�r-u|�o=�-�|;-l�-m7�
|_;���bѴѴ�_-�;�u;vromvb0bѴb|��=ou�vol;�
o=�|_;�v|u-b]_�ou�-u7�;Ѵ;l;m|v�o=�|_;�
o�;u-ѴѴ�l-uh;ঞm]�rѴ-m�ou�1-lr-b]mĺ�$_;�
l-uh;|;u��bѴѴ��ouh�|o�l-uh;ঞm]�0ub;=v�-m7�
bmv|u�1ঞomv�-m7��bѴѴ�moul-ѴѴ��u;rou|�|o�-�
	b]b|-Ѵ��-uh;ঞm]��-m-];uķ�-��-uh;ঞm]�
�-m-];u�ou�-m��$��-m-];uĺ

�rru;mঞ1;v�l�v|�-1_b;�;�om;�
bm|;um-ঞom-ѴѴ��u;1o]mbv;7��;m7ou�
ou�ruo=;vvbom-Ѵ�t�-ѴbC1-ঞom�bm�ou7;u�
|o�1olrѴ;|;�|_;�	b]b|-Ѵ��-uh;|;u�
-rru;mঞ1;v_brķ�|_;v;�1-m�0;�=o�m7�bm�|_;�
ub]_|Ŋ_-m7�1oѴ�lmĺ

	�u-ঞomĹ� ƐѶ�lom|_v
��!"���l0;uĹ� 78

"|-m7-u7���l0;uĹ� "$ƏƐƑƑ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ� ƐƓ�ŐŬƐƐķƏƏƏő

;;Ĺ� ŬƐķƑƏƏ�Ő�lrѴo�;u�1om7�1|v��uof;1|�
bm�b]bѴ-ঞomő

�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƒƏƏ�ŐƑƔѷőŖ

�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƖƏƏ�ŐƕƔѷőŖŖ

ŬƐķѵƏƏ�Ő$ &��1om7�1|v��uof;1|�bm�b]bѴ-ঞomő

�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƓƏƏ�ŐƑƔѷőŖ

�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƐķƑƏƏ�ŐƕƔѷőŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��m|;u�b;�ő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �$���$���Ɣ�Ő�mo�Ѵ;7];��o7�Ѵ;�Ɛő
�¤ ��)�Ŋ�"b|;�	;�;Ѵorl;m|��vvo1b-|;�
Ő�mo�Ѵ;7];��o7�Ѵ;�Ɛő
�¤ �oo]Ѵ;�"t�-u;7�Ő�mo�Ѵ;7];��o7�Ѵ;�Ƒşƒő
�¤ ����Ő�����;�;Ѵ�Ɠ���-u7�bm�	b]b|-Ѵ�
�-uh;ঞm]ő�	o|��-ঞ�;�Ő�mo�Ѵ;7];��o7�Ѵ;�
Ƒő
�¤ ��)�Ŋ��m|;um;|���vbm;vv��vvo1b-|;�
Ő�mo�Ѵ;7];��o7�Ѵ;�Ƒşƒő
�¤ �oo]Ѵ;��m-Ѵ�ঞ1v�� �Ő�mo�Ѵ;7];��o7�Ѵ;�ƒő
�¤ ����Ő�����;�;Ѵ�Ɠ���-u7�bm�	b]b|-Ѵ�
�-uh;ঞm]ő�Ŋ�	-|-��m-Ѵ�ঞ1v�Ő�mo�Ѵ;7];�
�o7�Ѵ;�ƒő
�¤ ��)�Ŋ�"o1b-Ѵ��;7b-�Ő�mo�Ѵ;7];��o7�Ѵ;�ƒő
�¤ 	o|��-ঞ�;�Ő�mo�Ѵ;7];��o7�Ѵ;�ƒő

�-�l;m|�$;ulvĹ� $u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ
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Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�
bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��
|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v�
�bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ

Digital Marketer
Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�=o�u�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ��m�ou7;u�|o�r-vv�|_;�
-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

"�ll-ঞ�;�
�ou�oѴbo

$_;�"�ll-ঞ�;��ou�oѴbo�ruo�b7;v�;�b7;m1;�-]-bmv|�|_;�|o|-Ѵb|��o=�|_;�v|-m7-u7ķ�
0-v;7�om�|_;�-rrѴb1-ঞom�o=�hmo�Ѵ;7];ķ�1olr;|;m1;�-m7�0;_-�bo�uv�|o�u;-Ѵ��ouh�
ruof;1|v�bm�|_;��ouh�;m�buoml;m|ĺ�$_bv�bv�h;��|o�;mv�u;�|_;��-Ѵb7b|��o=�|_;�Cm-Ѵ�
-vv;vvl;m|�7;1bvbomĺ

"�morঞ1�
�uof;1|

$_;�"�morঞ1��uof;1|�ruo�b7;v�;�b7;m1;�-]-bmv|�-�v;Ѵ;1|;7�v;|�o=�hmo�Ѵ;7];ķ�
1olr;|;m1b;v�-m7�0;_-�bo�uv�-]-bmv|�-�ru;Ŋ7;Cm;7�ruof;1|��m7;u|-h;m�bm�-�
1om|uoѴѴ;7�;m�buoml;m|ĺ�$_bv�bv�h;��|o�;mv�u;�1omvbv|;m1��-m7�1olr-u-0bѴb|�ķ�
bm1u;-vbm]�|_;�-11�u-1��o=�|_;�-vv;vvl;m|�7;1bvbomĺ

�lrѴo�;u�
Reference

$_;��lrѴo�;u�!;=;u;m1;�ruo�b7;v�|_;�;lrѴo�;uĽv�r;uvr;1ঞ�;�om�_o��|_;�
-rru;mঞ1;�_-v�r;u=oul;7�bm�|_;��ouhrѴ-1;�-m7�_o��|_;��_-�;�-rrѴb;7�|_;bu�
hmo�Ѵ;7];ķ�1olr;|;m1b;v�-m7�0;_-�bo�uv�bm��ouh�ruof;1|vĺ

�m|;u�b;�

$_;��m|;u�b;��1olrom;m|�|o�|_;��m7Ŋ�obm|��vv;vvl;m|�ruo�b7;v�-m�orrou|�mb|��
=ou�=�u|_;u�;�b7;m1;�|o�0;�]-|_;u;7�-m7ņou�;�b7;m1;�|o�0;�;�rѴou;7�bm�lou;�7;|-bѴ�
-]-bmv|�-m��o=�|_;�hmo�Ѵ;7];ķ�1olr;|;m1;�ou�0;_-�bo�uvĺ�$_bv�-Ѵvo�bm1u;-v;v�
-11�u-1��-m7��-Ѵb7b|�ĺ

$_;�)_-| $_;��o� $_;�)b|_�)_ol GRADE

��r;1|;7��;�;Ѵ
��r;1|;7��;�;Ѵ ��r;1|;7��;�;Ѵ

�-vv"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ

"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ

"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ

"b]mbC1-m|Ѵ��-0o�;�|_;�
��r;1|;7��;�;Ѵ ��r;1|;7��;�;Ѵ

�;ub|
��r;1|;7��;�;Ѵ "b]mbC1-m|Ѵ��-0o�;�|_;�

��r;1|;7��;�;Ѵ
"b]mbC1-m|Ѵ��-0o�;�|_;�

��r;1|;7��;�;Ѵ
"b]mbC1-m|Ѵ��-0o�;�|_;�

��r;1|;7��;�;Ѵ 	bvঞm1ঞom
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Apprenticeships

Sales executive
The standard
��"-Ѵ;v���;1�ঞ�;�bv�-�v-Ѵ;vr;uvom��ouhbm]�bm�
;b|_;u�|_;���vbm;vv�|o���vbm;vv�ou���vbm;vv�|o�
�omv�l;u�l-uh;|v��b|_�-�u;vromvb0bѴb|��|o�v;ѴѴ�
-�vr;1bC1�ruo7�1|�Ѵbm;�ou�v;u�b1;ĺ�$_;��rѴ-m�
|_;bu�v-Ѵ;v�-1ঞ�bঞ;vķ�Ѵ;-7�|_;�;m7Ŋ|oŊ;m7�v-Ѵ;v�
bm|;u-1ঞom��b|_�|_;�1�v|ol;u�-m7�l-m-];�
|_;bu�v-Ѵ;v�bm|;um-ѴѴ���b|_bm�|_;bu�ou]-mbv-ঞomĺ�
$_;���bѴѴ�0;�u;vromvb0Ѵ;�=ou�u;|-bmbm]�-m7�
]uo�bm]�-�m�l0;u�o=�;�bvঞm]�1�v|ol;u�
-11o�m|vķ�-m7�];m;u-ঞm]�m;��0�vbm;vv�0��
1om|-1ঞm]�ruovr;1ঞ�;�1�v|ol;uvķ�t�-Ѵb=�bm]�
orrou|�mbঞ;v�-m7�0ubm]bm]�|_;�v-Ѵ;v�ruo1;vv�|o�
-�l�|�-ѴѴ��-11;r|-0Ѵ;�1Ѵov;ĺ

$�rb1-ѴѴ�ķ�-�"-Ѵ;v���;1�ঞ�;��bѴѴ�7;-Ѵ��b|_�-�
vbm]Ѵ;�robm|�o=�1om|-1|�=ou�;-1_�v-Ѵ;ķ�-m7��bѴѴ�
ru;v;m|�-�ru;Ŋ1omvb7;u;7��-Ѵ�;�ruorovbঞomĺ�
$_;�;mঞu;�v-Ѵ;v�ruo1;vv�l-��0;�1olrѴ;|;7�
7�ubm]�-�vbm]Ѵ;�1�v|ol;u�ļ1om�;uv-ঞomĽķ�ou�o�;u�
-�v;ub;v�o=�bm|;u-1ঞomvĺ

	�u-ঞomĹ��ƐѶ�lom|_v
��!"���l0;uĹ��ƒѵƖ
"|-m7-u7���l0;uĹ��"$ƏƔƕƑ
�;�;ѴĹ� 4

�m7bm]��-m7Ĺ��Ɩ�ŐŬѵķƏƏƏő

;;Ĺ��ŬѶƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑƏƏ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬѵƏƏ�
ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�u;v;m|-ঞomő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�
v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�
|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�
u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�
0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Sales executive
Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ��m�ou7;u�|o�r-vv�|_;�
-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

)ouh��-v;7�
�uof;1|�

$_;�ƔķƏƏƏŊ�ou7��ouhŊ0-v;7�ruof;1|��bѴѴ�0;�0-v;7�om��ouh�|_;�-rru;mঞ1;�_-v�
1-uub;7�o�|�-[;u�|_;�]-|;�-�ĺ�$_;��m7Ŋ�obm|��vv;vvl;m|��u]-mbv-ঞom�Ő����ő�
�bѴѴ�ruo�b7;�-�Ѵbv|�o=�|orb1v�=ou�|_;��ouhŊ0-v;7�ruof;1|�=ou�|_;�-rru;mঞ1;�|o�v;Ѵ;1|�
=uolĺ�$_;�|orb1ņঞ|Ѵ;��bѴѴ�0;ķ�7;vb]m;7�|o�-ѴѴo��|_;�-rru;mঞ1;�|_;�orrou|�mb|��|o�
;�b7;m1;�-ѴѴ�o=�|_;��"�v�l-rr;7�|o�|_bv�-vv;vvl;m|�l;|_o7ĺ�$_;�Ѵbv|�o=�|orb1vņ
ঞ|Ѵ;v�l�v|�0;�l-bm|-bm;7�0��|_;������|o�ru;�;m|�ru;7b1|-0bѴb|��-m7�l�v|�-ѴѴo��
b|�|o�1om|ub0�|;�|o�|_;�;lrѴo�;uv�0�vbm;vvĺ�$_;�-rru;mঞ1;��bѴѴ�_-�;�ƐƏ��;;hv�|o�
1olrѴ;|;�|_;�ruof;1|ĺ

�u;v;m|-ঞom

��ƐƏ�lbm�|;�ŐƳƐƏѷ�-|�|_;�7bv1u;ঞom�o=�|_;�bm7;r;m7;m|�-vv;vvou�bm�ou7;u�|o�
ruo�b7;�v1or;�=ou�-m�-rru;mঞ1;�|o�7;lomv|u-|;�|_;bu�=�ѴѴ�-0bѴbঞ;vő�ru;v;m|-ঞomķ�
rѴ�v�-�ƐƔŊlbm�|;�ŐƳ�ƐƏѷ�-]-bm�-|�|_;�7bv1u;ঞom�o=�|_;�bm7;r;m7;m|�-vv;vvouőķ�
t�;vঞom�-m7�-mv�;u�v;vvbomĺ�$_;�bm7;r;m7;m|�-vv;vvou��bѴѴ�ruo�b7;�-�0ub;=�|o�|_;�
-rru;mঞ1;�-|�|_;�]-|;�-��|o�;�rѴ-bm�_o��|_;�ru;v;m|-ঞom�v_o�Ѵ7�0;�v|u�1|�u;7�
�_bѴv|�b|�l�v|�0;�7;Ѵb�;u;7��;u0-ѴѴ�ķ�;b|_;u�=-1;Ŋ|oŊ=-1;�ou��b-��b7;o�1om=;u;m1;ķ�-m7�
l-��-Ѵvo�bm1Ѵ�7;�u;=;u;m1;�|o�r_�vb1-Ѵ�l-|;ub-Ѵ�ou�7b]b|-Ѵ�1om|;m|ĺ�)_;u;�1om|;m|�
bv�u;=;u;m1;7ķ�1orb;v�o=�|_bv�l�v|�0;�ruo�b7;7�|o�|_;�bm7;r;m7;m|�-vv;vvou�-|�
Ѵ;-v|�ƑŊ�;;hv�rubouĺ�$_;�ru;v;m|-ঞom�v_o�Ѵ7�|-h;�rѴ-1;�bll;7b-|;Ѵ��rubou�|o�|_;�
ruo=;vvbom-Ѵ�7bv1�vvbomĺ

�uo=;vvbom-Ѵ�
	bv1�vvbom

��ruo=;vvbom-Ѵ�7bv1�vvbom�0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;�bm7;r;m7;m|�-vv;vvou�
�bѴѴ�-Ѵvo�0;��v;7�|o�;mv�u;�|_;�-rru;mঞ1;�_-v�l;|�|_;�hmo�Ѵ;7];ķ�vhbѴѴvķ�0;_-�bo�u�
u;t�bu;l;m|v�o=�|_;�v|-m7-u7ĺ�$_;�ruo=;vvbom-Ѵ�7bv1�vvbom��bѴѴ�0;�bm=oul;7�0��|_;�
rou�oѴbo�o=�;�b7;m1;�|_-|��bѴѴ�0;��v;7�0��|_;�bm7;r;m7;m|�-vv;vvou�|o�bm=oul�|_;bu�
-rruo-1_�|o�|_;�7bv1�vvbomķ�-m7�0��|_;�-rru;mঞ1;�-v�-�vo�u1;�o=�;�b7;m1;�|o�_;Ѵr�
v�rrou|�|_;bu�u;vromv;vĺ�$_;�ruo=;vvbom-Ѵ�7bv1�vvbom�v_o�Ѵ7�Ѵ-v|�=ou�ƔƏ�lbm�|;v�
ŐƳƐƏѷ�-|�|_;�7bv1u;ঞom�o=�|_;�bm7;r;m7;m|�-vv;vvouőĺ

)ouhŊ�-v;7��uof;1| �u;v;m|-ঞom �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv

�-vv �-vv

�-vv

�-vv 	bvঞm1ঞom
	bvঞm1ঞom �-vv
	bvঞm1ঞom 	bvঞm1ঞom

	bvঞm1ঞom

�-vv �-vv
	bvঞm1ঞom �-vv
�-vv 	bvঞm1ঞom

	bvঞm1ঞom� 	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Teaching assistant
The standard

��$;-1_bm]��vvbv|-m|��ouhv�bm��ubl-u�ķ�
"r;1b-Ѵ�-m7�";1om7-u��;7�1-ঞom�-1uovv�-ѴѴ�
-];�u-m];vķ�;m1olr-vvbm]�vr;1b-Ѵ�;7�1-ঞom-Ѵ�
m;;7v�-m7�;loঞom-Ѵ���Ѵm;u-0bѴbঞ;vĺ�$_;�
rubl-u��uoѴ;�o=�|_;�$;-1_bm]��vvbv|-m|�bv�|o�
v�rrou|�|_;�Ѵ;-7�1Ѵ-vv�|;-1_;u�bm�;m_-m1bm]�
r�rbѴvĽ�Ѵ;-umbm]�bm7b�b7�-ѴѴ��ou�bm�]uo�rvĺ�
$_;�$;-1_bm]��vvbv|-m|��bѴѴ�;mv�u;�r�rbѴv�
�m7;uv|-m7�|_;��ouh�v;|�-m7�Ѵ;-umbm]�
o0f;1ঞ�;v�-m7��bѴѴ�_;Ѵr�r�rbѴv�|o�v|-��om�|-vh�
bm�ou7;u�|o�l-h;�ruo]u;vv�bm�|_;�Ѵ;-umbm]�
;m�buoml;m|ĺ��rru;mঞ1;v��bѴѴ�Ѵ;-um�_o��|o�
ruolo|;�v;Ѵ=Ŋ0;Ѵb;=�-m7�vo1b-Ѵ�bm1Ѵ�vbom�-m7�
�m7;uv|-m7�_o��_b]_�v;Ѵ=Ŋ;v|;;l�rѴ-�v�-m�
bm|;]u-Ѵ�r-u|�bm�-�r�rbѴĽv��;ѴѴ�0;bm]ķ�;mv�ubm]�
r�rbѴv�|_ub�;�bm�-�rovbঞ�;ķ�m�u|�ubm]�-m7�
v-=;�;m�buoml;m|ĺ�$_;�-rru;mঞ1;��bѴѴ�-Ѵvo�
-1ঞ�;Ѵ��ruolo|;�
�m7-l;m|-Ѵ��ubঞv_�(-Ѵ�;v��
|_uo�]_�|_;�vrbub|�-Ѵķ�lou-Ѵķ�vo1b-Ѵ�-m7�
1�Ѵ|�u-Ѵ�7;�;Ѵorl;m|�o=�|_;�r�rbѴ�|o�m�u|�u;�
rovbঞ�;�0;_-�bo�uv�-m7�blruo�;�ruo]u;vvĺ��

	�u-ঞomĹ��ƐѶ�lom|_v
��!"���l0;uĹ��ƑƖƕ
"|-m7-u7���l0;uĹ��"$ƏƓƔƓ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��Ѷ�ŐŬƔķƏƏƏő

;;Ĺ��ŬƔƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƑƔ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƒƕƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�
v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�
|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�
u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v�
�bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Teaching assistant
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�u-1ঞ1-Ѵ�
�0v;u�-ঞom

$_;�ru-1ঞ1-Ѵ�o0v;u�-ঞom�;Ѵ;l;m|�o=�|_;�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�0;�1-uub;7�o�|�
o�;u�-rruo�bl-|;Ѵ��Ƒ�_o�uv��b|_�|_;� �;vঞom�-m7��mv�;u�v;vvbom�Ѵ-vঞm]�-uo�m7�
ƐƔ�lbm�|;vķ�|-hbm]�rѴ-1;�-|�|_;�;m7�o=�;-1_�o0v;u�-ঞomĺ�$_;�o0v;u�-ঞom�bv�u;t�bu;7�
|o�|-h;�rѴ-1;��b|_bm�|_;�bm7b�b7�-ѴĽv��ouhrѴ-1;�-m7�|_;��v_o�Ѵ7�0;�-ѴѴo�;7�|o�lo�;�
-uo�m7�|_;�ou]-mbv-ঞom�bm�-m�;@ou|�|o�7;lomv|u-|;�|_;�h;��"hbѴѴvķ��;_-�bo�uv�-m7�
�mo�Ѵ;7];�Ѵ;-um|�7�ubm]�|_;bu�-rru;mঞ1;v_brĺ�$_bv��bѴѴ�_;Ѵr�|_;�-vv;vvou�|o�;v|-0Ѵbv_�
�_;|_;u�|_;�-rru;mঞ1;�_-v�-1_b;�;7�|_;bu�-rru;mঞ1;v_br�-m7��ouh�o0f;1ঞ�;vĺ�
$_;�-bl�o=�|_;�-77bঞom-Ѵ�t�;vঞom�-m7�-mv�;u�v;vvbom�bv�|o�-ѴѴo��|_;�bm7;r;m7;m|�
-vv;vvou�|o�-vh�-m��=oѴѴo�Ŋ�r�t�;vঞomv�u;Ѵ-|-0Ѵ;�|o�-m��r-uঞ-ѴѴ��7;lomv|u-|;7�
"hbѴѴvķ��;_-�bo�uv�-m7��mo�Ѵ;7];�7�ubm]�|_;�o0v;u�-ঞom�bm�ou7;u�|o�ruo�b7;�
-77bঞom-Ѵ�-vv�u-m1;ĺ��-vvņ	bvঞm1ঞom

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�ruo=;vvbom-Ѵ�7bv1�vvbom�-vv;vvl;m|�1olrom;m|��bѴѴ�0;�-�v|u�1|�u;7�7bv1�vvbom�
0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;�bm7;r;m7;m|�-vv;vvouķ�=oѴѴo�bm]�|_;�ru-1ঞ1-Ѵ�
o0v;u�-ঞomķ�|o�;v|-0Ѵbv_�|_;�-rru;mঞ1;Ľv��m7;uv|-m7bm]�-m7�-rrѴb1-ঞom�o=�|_;�
"hbѴѴvķ��mo�Ѵ;7];�-m7��;_-�bo�uvĺ�$_;�u;t�bu;7�rou�oѴbo�o=�;�b7;m1;�v_o�Ѵ7�0;�
]b�;m�|o�|_;�-vv;vvou�-rruo�bl-|;Ѵ��|�o��;;hv�rubou�|o�|_;�7bv1�vvbom�|-hbm]�
rѴ-1;�-m7ķ�-Ѵ|_o�]_�|_bv�bv�mo|�-vv;vv;7ķ�b|��bѴѴ�;m-0Ѵ;�|_;�-vv;vvou�|o�=oul�|_;�
0-vbv�o=�-m7�ru;r-u;�=ou�|_;�ruo=;vvbom-Ѵ�7bv1�vvbomĺ�$_;�7bv1�vvbom�b|v;Ѵ=��bѴѴ�Ѵ-v|�
=ou�-�7�u-ঞom�o=�ƖƏ�lbm�|;v��_bѴv|�|_;�rou�oѴbo�o=�;�b7;m1;�v_o�Ѵ7�0;�1olrѴ;|;7�
7�ubm]�|_;�omŊruo]u-ll;�Ѵ;-umbm]�-m7�1om|-bm�-�lbmbl�l�o=�ƐƏ�rb;1;v�o=�;�b7;m1;ĺ������������������
�-vvņ	bvঞm1ঞom

�u-1ঞ1-Ѵ��0v;u�-ঞom��b|_� ş� �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv
�-vv

�-vv	bvঞm1ঞom

	bvঞm1ঞom
�-vv

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Children, Young People 
& Families Manager
The standard

�v�-��_bѴ7u;mķ�+o�m]��;orѴ;�-m7�
-lbѴ���-m-];u�
�o���bѴѴ�;mv�u;�7bu;1ঞomķ�-Ѵb]ml;m|�-m7�
1ollb|l;m|��b|_bm��o�u�o�m�ru-1ঞ1;ķ��o�u�
|;-lŐvőķ��o�u�ou]-mbv-ঞom�-m7�-1uovv�r-u|m;uv_brv�
|o�_;Ѵr�1_bѴ7u;mķ��o�m]�r;orѴ;�-m7�=-lbѴb;v�-vrbu;�
|o�7o�|_;bu�0;v|�-m7�-1_b;�;�v�v|-bm-0Ѵ;�1_-m];ĺ�
+o���bѴѴ�0�bѴ7�|;-lvķ�l-m-];�u;vo�u1;v�-m7�Ѵ;-7�
m;��-rruo-1_;v�|o��ouhbm]�ru-1ঞ1;v�|_-|�7;Ѵb�;u�
blruo�;7�o�|1ol;v�-m7�r�|�|_;�1_bѴ7ķ��o�m]�
r;uvom�ou�=-lbѴ��-|�|_;�1;m|u;�o=�ru-1ঞ1;ĺ

+o��l-���ouh�;b|_;u�-v�-��-m-];u�bm��_bѴ7u;mĽv�
!;vb7;mঞ-Ѵ��-u;�ou�-v�-��_bѴ7u;mķ�+o�m]��;orѴ;�
-m7�
-lbѴb;v��-m-];u�bm�|_;��oll�mb|��bm�-�
u-m];�o=�v;মm]v�bm�Ѵo1-Ѵ�-�|_oubঞ;vķ��b|_bm�_;-Ѵ|_�
ou]-mbv-ঞomvķ�;7�1-ঞom-Ѵ�-m7�;-uѴ���;-uv�v;মm]v�
ou�1_bѴ7u;mĽv�1;m|u;vķ�-v��;ѴѴ�-v�-��b7;�u-m];�o=�
rub�-|;��oѴ�m|-u��-m7�1oll�mb|��ou]-mbv-ঞomvĺ�

	�u-ঞomĹ��ƑƓ�lom|_v
��!"���l0;uĹ� 308
"|-m7-u7���l0;uĹ��"$ƏƏѶƕ
�;�;ѴĹ� 5

�m7bm]��-m7Ĺ��Ɩ�ŐŬѵķƏƏƏő

;;Ĺ��ŬƕƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐѶƕ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔѵƒ�ŐƕƔѷőŖŖ

 �-ѴbC1-ঞomvĹ
�¤ �;�;Ѵ�Ɣ�	brѴol-�bm��;-7;uv_br�-m7�
l-m-];l;m|�=ou�!;vb7;mঞ-Ѵ��_bѴ71-u;

Or
�¤ �;�;Ѵ�Ɣ�	brѴol-�bm��;-7;uv_br�=ou�
�;-Ѵ|_�-m7�vo1b-Ѵ��-u;


�m1ঞom-Ѵ�"hbѴѴvĹ�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�m7�v|u��!;t�bu;l;m|vĹ
�¤ 	bv1Ѵov�u;�-m7��-uubm]�";u�b1;

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��
ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�
-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�
;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7�
�b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�
-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Children, Young People & Families Manager
�-|_�-��Ɛ �-m-];u�bm��_bѴ7u;mĽv�!;vb7;mঞ-Ѵ��-u;

$_;�
-lbѴb;v��-m-];u��bѴѴ�rѴ-��-�Ѵ;-7bm]�uoѴ;�bm�7;�;Ѵorbm]�|_;�;|_ov�o=�|_;�_ol;�-m7�
1u;-|;v�-�v;mv;�o=�r�urov;�-m7�1Ѵ-ub|��=ou�|_;�Ѵom]Ŋ|;ul�1-u;�-m7�v�rrou|�o=�1_bѴ7u;m�-m7�
�o�m]�r;orѴ;�bm�u;vb7;mঞ-Ѵ�1-u;ĺ

�-|_�-��Ƒ �_bѴ7u;mķ�+o�m]��;orѴ;�-m7�
-lbѴb;v��-m-];u��b|_bm�|_;��oll�mb|�
$_;�
-lbѴb;v��-m-];u��bѴѴ��ouh�|o�7;�;Ѵor�-m�;m�buoml;m|�|_-|�ruolo|;v�r-u|m;uv_br�
�ouhbm]��b|_bm�-�vr;1bC1��ouhbm]�1om|;�|�Ő;ĺ]ĺ�;-uѴ���;-uvķ��o�|_ķ��o�|_�f�vঞ1;ķ�=-lbѴ��
�ouhķ�vr;1b-Ѵ�;7�1-ঞom-Ѵ�m;;7v�-m7�7bv-0bѴb|��;|1ĺő�-m7�0�bѴ7v�1omv;mv�v�-m7�v�rrou|�=ou�
blruo�bm]�o�|1ol;v�|o];|_;uĺ

Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

"b|�-ঞom-Ѵ�
��7];l;m|�
$;v|

$_;�"b|�-ঞom-Ѵ���7];l;m|�$;v|��bѴѴ�_b]_Ѵb]_|�|_;bu�1olr;|;m1;�bm�|_;�-rrѴb1-ঞom�
o=�|_;�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�0;_-�bo�uv�o�|Ѵbm;7�bm�|_;�v|-m7-u7ĺ��$_;�|;v|��bѴѴ�0;�-�
r-r;uŊ0-v;7��ub�;m�|;v|�1omvbvঞm]�o=�Ɠ�t�;vঞomv�-m7��bѴѴ�Ѵ-v|�ƓƔ�lbmvĺ��|��bѴѴ�0;�
�m7;u|-h;m�-Ѵom]vb7;�|_;�1olr;|;m1;�bm|;u�b;�ĺ�$_;�|;v|��bѴѴ�0;�l-uh;7�0��|_;�
bm7;r;m7;m|�-vv;vvou�-m7��bѴѴ�=oul�ƔƏѷ�o=�|_;�Cm-Ѵ�]u-7;ĺ��-vvņ	bvঞm1ঞom

�olr;|;m1;�
�m|;u�b;�

�rru;mঞ1;��bѴѴ�v�0lb|�|_;�rou�oѴbo�-|�Ѵ;-v|�ƒ��;;hv�0;=ou;�|_;�1olr;|;m1;�
bm|;u�b;��bv�7�;�|o�0;�_;Ѵ7ĺ�$_;�rou�oѴbo��bѴѴ�0;�u;�b;�;7�0��|_;�-vv;vvou�-m7��bѴѴ�0;�
|_;�v�0f;1|�o=�|_;�1olr;|;m1;�bm|;u�b;�ĺ�$_;�1olr;|;m1;�bm|;u�b;��bv�-�v|u�1|�u;7�
7bv1�vvbom�o=�ƔƔŊѵƔ�lbm�|;v�7�u-ঞom�0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;�bm7;r;m7;m|�
-vv;vvouķ�=o1�vbm]�om�|_;��ouh�1o�;u;7�bm�|_;�rou�oѴboĺ��|��bѴѴ�Ѵooh�-|�0o|_�|_;��ouh�
|_;�-rru;mঞ1;�_-v��m7;u|-h;mķ�|_;�v|u;m]|_v�7;lomv|u-|;7�-m7��bѴѴ�1omvb7;u�-m��
]-rv�ou��;-hm;vv;v�bm�hmo�Ѵ;7];ķ�vhbѴѴv�ou�0;_-�bo�uvĺ��-vvņ	bvঞm1ঞom

"b|�-ঞom-Ѵ���7];l;m|�$;v| �olr;|;m1;��m|;u�b;� GRADE

�-vv
�-vv �-vv

	bvঞm1ঞom �-vv

	bvঞm1ঞom
�-vv �-vv

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Children, Young People 
& Families Practitioner
The standard

�v�-��_bѴ7u;mķ�+o�m]��;orѴ;�-m7�
-lbѴb;v�
�u-1ঞঞom;u��o���bѴѴ�0;��ouhbm]��b|_�-�
u-m];�o=�r;orѴ;ķ�bm1Ѵ�7bm]�1-u;uvķ�|o�-1_b;�;�
rovbঞ�;�-m7�v�v|-bm-0Ѵ;�1_-m];�bm�|_;�Ѵb�;v�
o=�1_bѴ7u;mķ��o�m]�r;orѴ;�-m7�=-lbѴb;vĺ�+o��
�bѴѴ�7;lomv|u-|;�-�r-vvbom�|o�1-u;�=ou�-m7�
-0o�|�1_bѴ7u;mķ��o�m]�r;orѴ;�-m7�=-lbѴb;v�
-m7��bѴѴ�0;�vhbѴѴ;7�bm�u;1o]mbvbm]�-m7�
-vv;vvbm]�|_;�1olrѴ;��m;;7v�|_-|�1_bѴ7u;mķ�
�o�m]�r;orѴ;�-m7�=-lbѴb;v�o[;m�ru;v;m|ĺ

��
-lbѴb;v��u-1ঞঞom;u��bѴѴ��ouh�-Ѵom]vb7;�
o|_;u�ruo=;vvbom-Ѵv�-m7�ou]-mbv-ঞomv�
|o�v_-u;�|_;�u;vromvb0bѴb|��=ou�blruo�bm]�
o�|1ol;v�o=�bm7b�b7�-Ѵv�-m7�;-1_�rb;1;�o=�
�ouh��b|_�-�1_bѴ7�ou�=-lbѴ���bѴѴ�0;�7b@;u;m|ķ�
;m-0Ѵbm]��o��|o�;�;u1bv;�f�7];l;m|�om�-�
u-m];�o=�;�b7;m1;Ŋ0-v;7�-rruo-1_;v�|o�
bm=oul��o�u�ru-1ঞ1;ĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ

	�u-ঞomĹ��ƑƓ�lom|_v
��!"���l0;uĹ��ƒƏƖ
"|-m7-u7���l0;uĹ��"$ƏƏѶѶ
�;�;ѴĹ� 4

�m7bm]��-m7Ĺ��Ɩ�ŐŬѵķƏƏƏő

;;Ĺ��ŬƕƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƕƔ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔƑƔ�ŐƕƔѷőŖŖ

 �-ѴbC1-ঞomvĹ
�¤ �;�;Ѵ�ƒ�	brѴol-�bm�!;vb7;mঞ-Ѵ��_bѴ71-u;

Or
�¤ �;�;Ѵ�Ɠ��;uঞC1-|;�bm��b]_;u��7�1-ঞom�
bm��ouhbm]��b|_��_bѴ7u;mķ�+o�m]��;orѴ;�
-m7�
-lbѴb;v


�m1ঞom-Ѵ�"hbѴѴvĹ�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�m7�v|u��!;t�bu;l;m|vĹ
�¤ 	bv1Ѵov�u;�-m7��-uubm]�";u�b1;

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ
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Apprenticeships

Children, Young People & Families Practitioner
�-|_�-��Ɛ �u-1ঞঞom;u�bm��_bѴ7u;mĽv�!;vb7;mঞ-Ѵ��-u;

+o��1o�Ѵ7�0;��ouhbm]�bm�-�m�l0;u�o=�v;মm]v�;ĺ]ĺ�-�1_bѴ7u;mĽv�_ol;ķ�-�u;vb7;mঞ-Ѵ�
vr;1b-Ѵ�v1_ooѴ�ou�-�v;1�u;�1_bѴ7u;mĽv�_ol;ĺ�+o���bѴѴ�|-h;�|_;�Ѵ;-7�bm�7;�;Ѵorbm]�-m7�
7;Ѵb�;ubm]�|_;�1_bѴ7Ľv�rѴ-1;l;m|�rѴ-m�-m7��bѴѴ��ouh��b|_�|_;�1_bѴ7�|o�v�rrou|�|_;bu�
_;-Ѵ|_ķ�;7�1-ঞomķ�vo1b-Ѵ�-m7�7-��|o�7-��m;;7vķ�rѴ-�bm]�-�vb]mbC1-m|�uoѴ;�bm�_;Ѵrbm]�|_;l�
|o�|_ub�;�-m7�=�ѴCѴ�|_;bu�ro|;mঞ-Ѵĺ

�-|_�-��Ƒ �_bѴ7u;mķ�+o�m]��;orѴ;�-m7�
-lbѴb;v��-m-];u��b|_bm�|_;��oll�mb|�
+o���bѴѴ��m7;uv|-m7�|_;�blrou|-m1;�o=�-m7�0;�vhbѴѴ;7�bmķ�;-uѴ��bm|;u�;mঞom�-m7�
v-=;]�-u7bm]��ouhĺ�+o���bѴѴ�l-m-];�ubvh�-1uovv�|_;�vr;1|u�l�m;;7v�=ou�1_bѴ7u;mķ�
�o�m]�r;orѴ;�-m7�=-lbѴb;vĽĺ�+o��l-���ouh�bm�v;মm]v�-v�7b�;uv;�-v�=-lbѴ��_ol;vķ��o�|_�
1;m|u;vķ�;-uѴ���;-uvķ��o�|_�f�vঞ1;ķ�1_bѴ7u;mĽv�1;m|u;vķ�;7�1-ঞom-Ѵ�v;মm]v�-m7�|_;�
1oll�mb|�ĺ�

Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�u-1ঞ1-Ѵ�
�0v;u�-ঞom

$_;�r�urov;�o=�|_;�ru-1ঞ1-Ѵ�o0v;u�-ঞom�bv�|o�-vv;vv�|_;�1olr;|;m1��o=�|_;�-rru;mঞ1;�
�b|_bm�|_;bu��ouh�;m�buoml;m|ĺ�$_;�ƔƔŊѵƏ�lbm�|;�o0v;u�-ঞom��bѴѴ�0;�ru;1;7;7�0��
-�ƐƏŊlbm�|;�bmbঞ-Ѵ�0ub;Cm]�v;vvbom�-m7�0;�=oѴѴo�;7�0��-�ƐƔŊƑƏ�lbm�|;�t�;vঞom�-m7�
-mv�;u�v;vvbomĺ�
-bѴņ�-vvņ	bvঞm1ঞom

�olr;|;m1;�
�m|;u�b;�

$_;�r�urov;�o=�|_;��olr;|;m1;��m|;u�b;��bv�|o�;mv�u;�|_-|�|_;�-rru;mঞ1;��m7;uv|-m7v�
-m7�1-m�;�rѴ-bm�|_;��ouh�ru;v;m|;7�bm�|_;bu�rou�oѴbo�-m7�|_-|�|_;u;�bv�mo�rѴ-]b-ubvl�
bm�oѴ�;7�bm�|_;��ouhĺ��|�bv�-m�orrou|�mb|��=ou�|_;�-vv;vvou�|o�7bv1�vv��b|_�|_;�-rru;mঞ1;�
|_;�1om|;m|�o=�|_;�rou�oѴboķ�-ѴѴo�bm]�|_;l�|o�v;;h�u;-vv�u-m1;ķ��_;u;�m;1;vv-u�ķ�|_-|�
|_;�-rru;mঞ1;�l;;|v�ou�;�1;;7v�|_;�-rru;mঞ1;v_br�v|-m7-u7ĺ�
-bѴņ�-vvņ	bvঞm1ঞom

�u-1ঞ1-Ѵ��0v;u�-ঞom �olr;|;m1;��m|;u�b;� GRADE


-bѴ

-bѴ 
-bѴ
�-vv 
-bѴ

	bvঞm1ঞom 
-bѴ

�-vv

-bѴ 
-bѴ
�-vv �-vv

	bvঞm1ঞom �-vv

	bvঞm1ঞom

-bѴ 
-bѴ
�-vv �-vv

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Learning Mentor
The standard
�;m|oubm]�bv�|_;�=o�m7-ঞom�o=��o1-ঞom-Ѵ�
|u-bmbm]�-m7�-rru;mঞ1;v_brvķ��;|�|_bv�
v|-m7-u7�bv�|_;�Cuv|�=oul-Ѵ�u;1o]mbঞom�
o=�|_bv�uoѴ;ĺ��o�-7-�vķ�l;m|oubm]�|-h;v�
rѴ-1;�bm�-ѴѴ�r-u|v�o=�|_;��7�1-ঞom�-m7�
$u-bmbm]�";1|ou�Ő�$"ő�-m7�v|-@Ŋ7;�;Ѵorl;m|�
1om|;�|vĺ����;-umbm]��;m|ou�v�rrou|v�
Ѵ;-um;uv�o=�-ѴѴ�-];vķ�-m7�-ѴѴ�Ѵ;�;Ѵvķ�|o�7;�;Ѵor�
�b|_bm�-�m;���ouh�uoѴ;ĺ�$_;v;�Ѵ;-um;uv�l-��
0;ķ�=ou�;�-lrѴ;ķ�-rru;mঞ1;vķ�|u-bm;;v�ou�
m;��u;1u�b|v�Őu-m]bm]�=uol��o�m]�;m|u-m|v�
|o�m;�����vő�bm�|_;��ouhrѴ-1;ķ�ou�bm�-m��
�o1-ঞom-Ѵ�Ѵ;-umbm]�;m�buoml;m|ĺ

�;-umbm]��;m|ouĽv��bѴѴ�_-�;�v;1|ouŊvr;1bC1�
;�r;ub;m1;�-m7�t�-ѴbC1-ঞomvķ�-v�7;|;ulbm;7�
0��|_;bu�;lrѴo�;u�ou�ruo=;vvbom-Ѵ�0o7�ķ�
�_b1_�|_;���v;�|o�]�b7;�-m7�-7�bv;�|_ov;�
�_o�-u;�Ѵ;vv�;�r;ub;m1;7�-m7�m;��|o�-��ouh�
uoѴ;ĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ��ƒƏƖ
"|-m7-u7���l0;uĹ��"$ƏƐƓѶ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��Ѷ�ŐŬƔķƏƏƏő

;;Ĺ��ŬƔƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƑƔ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƒƕƔ�ŐƕƔѷőŖŖ�

ŐƳŬƔƏ�v�urѴ�v�b=�!;lo|;��uo=;vbom-Ѵ�
	bv1�vvbom�|-hbm]�rѴ-1;�om�-�v;r;u-|;�7-�ő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vbom-Ѵ�
	bv1�vvbom�|-hbm]�rѴ-1;�om�-�v;r;u-|;�7-�ő

�m1ঞom-Ѵ�"hbѴѴvĹ�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv���$

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �;�;Ѵ�Ɛ�"-=;]�-u7bm]

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ



ƓƖ

Apprenticeships

Learning Mentor
Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�;-umbm]�
Mentor 
�0v;u�-ঞom

�m1Ѵ�vb�;�o=�|�o��;-umbm]��;m|ou�v;vvbomv��b|_�-�lbmbl�l�o=�|�o�7b@;u;m|�Ѵ;-um;uvķ�
|o|-ѴѴbm]�ƐƑƏ�lbm�|;vķ��b|_�-�ro|;mঞ-Ѵ��-ub-m1;�o=�ƐƏѷ�7;r;m7bm]�om�|_;�m;;7v�o=�
|_;�Ѵ;-um;uvķ�|_;�o0v;u�-ঞom��bѴѴ�bm�oѴ�;�Ѵ;-um;uv��_o��bѴѴ�0;�|-hbm]�r-u|�bm�-�];m�bm;�
l;m|oubm]�v;vvbomķ�mo|�uoѴ;ŊrѴ-�bm]ĺ��|��bѴѴ��v�-ѴѴ��0;�-�om;�|o�om;�v;vvbomķ�0�|�]uo�r�
l;m|oubm]�l-��-Ѵvo�0;�o0v;u�;7ĸ�o|_;u�Ѵ;-um;uv��bѴѴ�mo|�0;�ru;v;m|�7�ubm]�|_;v;�
o0v;u�-ঞomvĺ


oѴѴo�bm]�|_;�o0v;u�-ঞomķ�|_;��vv;vvou��bѴѴ�0;�-0Ѵ;�|o�-vh�t�;vঞomv�o=�|_;�-rru;mঞ1;ĺ�
$_;�7�u-ঞom�o=�|_;�t�;vঞombm]�u;Ѵ-|;v�|o�-m��1Ѵ-ubC1-ঞom�u;t�bu;7�-uo�m7�|_;�
�mo�Ѵ;7];ķ�"hbѴѴv�ou��;_-�bo�uķ�-m7��bѴѴķ�|_;u;=ou;ķ�0;�vr;1bC1�|o�;-1_��;-umbm]��;m|ou�
�0v;u�-ঞom�-m7�;-1_�-rru;mঞ1;ĺ� �;vঞombm]ķ��_;u;�m;;7;7��bѴѴ�mo|�;�1;;7�ƐƏѷ�o=�
|_;�|o|-Ѵ�ঞl;�o=�|_;�o0v;u�-ঞomĺ�$_;��;-umbm]��;m|ou��0v;u�-ঞomv�u;ru;v;m|�-�|o|-Ѵ�
o=�ѵƓѷ�o=�|_;����ĺ

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�|-h;�rѴ-1;�bm�-�1omC7;mঞ-Ѵ�;m�buoml;m|��b|_�mo�
bm|;uu�rঞomv�7�ubm]��_b1_ķ�|_;��vv;vvou��bѴѴ�1Ѵ-ub=��-m7��-Ѵb7-|;�|_;�-rru;mঞ1;Ľv�1Ѵ-bl�
|o�l;;ঞm]�|_;��;-umbm]��;m|ou��rru;mঞ1;v_br�"|-m7-u7�|_uo�]_�om]obm]�ru-1ঞ1;ķ�
bѴѴ�v|u-|;7�bm�|_;�;�;lrѴ-u��;�-lrѴ;v�ruo�b7;7�bm�|_;�"_o�1-v;ĺ�$_;�"_o�1-v;�ruof;1|�
l�v|�0;�v�0lb�;7�|o�|_;��vv;vvou�0��|_;��m7Ŋ�obm|��vv;vvl;m|��u]-mbv-ঞom�Ő����ő�
�_;m�|_;�u-m];�o=�ro|;mঞ-Ѵ�7-|;v�=ou�|_;�����bv�1oll�mb1-|;7ĺ
$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�Ѵ-v|�=ou�-�l-�bl�l�o=�ѵƏ�lbm�|;v��b|_�-��-ub-m1;�o=�
ƐƏѷ�-ѴѴo�;7ĺ�$_;�7bv1�vvbom��bѴѴ�u;ru;v;m|�-�|o|-Ѵ�o=�ƒѵѷ�o=�|_;��m7Ŋ�obm|��vv;vvl;m|ĺ

�olr;|;m1;��m|;u�b;� GRADE
ƕƕ�ou��;Ѵo� 
-bѴ
ƕѶŊѶƖ �-vv
ƖƏŊƐƏƏ 	bvঞm1ঞom



�rru;mঞ1;v_brv
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Apprenticeships

Assessor/Coach
The standard
$_;��vv;vvou��o-1_�uoѴ;�_-v�;l;u];7�
�b|_bm�|_;��7�1-ঞom�-m7�$u-bmbm]�";1|ou�
o�;u�|_;�Ѵ-v|�ƒƏ��;-uvĺ�$_;��vv;vvou��o-1_�
bv�-�7�-Ѵ�ruo=;vvbom-Ѵķ��vbm]�|_;bu��rŊ|oŊ7-|;�
ruo=;vvbom-Ѵ�hmo�Ѵ;7];�-m7�vhbѴѴv�|o�v�rrou|�
�o1-ঞom-Ѵ�-m7�ruo=;vvbom-Ѵ�7;�;Ѵorl;m|�
-1uovv�|_;�=oul-Ѵ��$"�-v��;ѴѴ�-v�bm�-m��
;lrѴo�;u�v;মm]ķ�-m7�-|�-m��Ѵ;�;Ѵĺ�$_;��l-�ķ�
=ou�;�-lrѴ;ķ�1o-1_�-m7�-vv;vv�-rru;mঞ1;vķ�
|u-bm;;v�ou�m;��u;1u�b|v�Őu-m]bm]�=uol��o�m]�
;m|u-m|v�|o�m;�����vő�bm�|_;��ouhrѴ-1;ĺ

�vv;vvou��o-1_Ľv�|;-1_�-m7�-vv;vv�
�o1-ঞom-Ѵ�Ѵ;-um;uvķ��v�-ѴѴ��om�-�om;Ŋ|oŊom;�
0-vbvķ�bm�-�u-m];�o=�Ѵ;-umbm]�;m�buoml;m|vĺ�
�o-1_bm]�vhbѴѴv�bm�oѴ�;�1olrѴ;��
1oll�mb1-ঞom�|;1_mbt�;v�|o�-1ঞ�;Ѵ��Ѵbv|;mķ�
ruo�b7;�=;;70-1h�-m7�|o�;m]-];�Ѵ;-um;uv�
bm�rѴ-mmbm]�|_;bu�bm7b�b7�-Ѵbv;7�Ѵ;-umbm]�
ruo]u-ll;ĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ

	�u-ঞomĹ��ƐƔ�lom|_v
��!"���l0;uĹ��ƒƏƖ
"|-m7-u7���l0;uĹ��"$ƏƐƓѵ
�;�;ѴĹ� 4

�m7bm]��-m7Ĺ��ƐƏ�ŐŬƕķƏƏƏő

;;Ĺ��ŬƕƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƕƔ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔƑƔ�ŐƕƔѷőŖŖ

ŐƳŬƔƏ�v�urѴ�v�b=�!;lo|;��uo=;vbom-Ѵ�
	bv1�vvbom�|-hbm]�rѴ-1;�om�-�v;r;u-|;�7-�ő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vbom-Ѵ�
	bv1�vvbom�|-hbm]�rѴ-1;�om�-�v;r;u-|;�7-�ő

�m1ঞom-Ѵ�"hbѴѴvĹ�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv���$

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �;�;Ѵ�Ɛ�"-=;]�-u7bm]

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ
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Apprenticeships

Assessor/Coach
Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�vv;vvou�
�o-1_�
�0v;u�-ঞomv

�m1Ѵ�vb�;�o=�|�o��vv;vvou��o-1_�v;vvbomv��b|_�-�lbmbl�l�o=�|�o�7b@;u;m|�Ѵ;-um;uvķ�
|o|-ѴѴbm]�ƐƑƏ�lbm�|;vķ��b|_�-�ro|;mঞ-Ѵ��-ub-m1;�o=�ƐƏѷ�7;r;m7bm]�om�|_;�m;;7v�o=�|_;�
Ѵ;-um;uv�0;bm]�-vv;vv;7ņ1o-1_;7�0��|_;��vv;vvou��o-1_��rru;mঞ1;ĺ�$_;�o0v;u�-ঞom�
�bѴѴ�bm�oѴ�;�Ѵ;-um;uv��_o��bѴѴ�0;�|-hbm]�r-u|�bm�-�];m�bm;�1o-1_bm]ņ-vv;vvbm]�v;vvbomķ�
mo|�uoѴ;ŊrѴ-�bm]ĺ��|��bѴѴ��v�-ѴѴ��0;�-�om;�|o�om;�v;vvbomķ�0�|�]uo�r�1o-1_bm]ņ-vv;vvbm]�
v;vvbom�l-��-Ѵvo�0;�o0v;u�;7ĸ�o|_;u�Ѵ;-um;uv��bѴѴ�mo|�0;�ru;v;m|�7�ubm]�|_;v;�
o0v;u�-ঞomvĺ


oѴѴo�bm]�|_;��vv;vvou��o-1_��0v;u�-ঞomvķ�|_;��vv;vvouķ��bѴѴ�t�;vঞom�|_;��rru;mঞ1;�
bm�ou7;u�|o�1Ѵ-ub=��-m��vr;1bC1�v;1|ouņvr;1b-Ѵbv|�ru-1ঞ1;ņv�-ubvbm]�=uol�|_;�o0v;u�-ঞom�
Ő;ĺ]ĺ�ľ)_��7b7��o��|-h;�|_-|�-rruo-1_ĵĿő�ou�|o�-77u;vv�"hbѴѴv�ou��;_-�bo�uv�|_-|�l-��mo|�
_-�;�0;;m�-rr-u;m|

$_;�7�u-ঞom�o=�|_;�t�;vঞombm]�u;Ѵ-|;v�|o�-m��1Ѵ-ubC1-ঞom�u;t�bu;7�-uo�m7�|_;�
�mo�Ѵ;7];ķ�"hbѴѴv�ou��;_-�bo�uķ�-m7��bѴѴ�|_;u;=ou;�0;�vr;1bC1�|o�;-1_��vv;vvou��o-1_�
�0v;u�-ঞom�-m7�;-1_�-rru;mঞ1;ĺ� �;vঞombm]ķ��_;u;�m;;7;7��bѴѴ�mo|�;�1;;7�ƐƏѷ�o=�
|_;�|o|-Ѵ�ঞl;�o=�|_;�o0v;u�-ঞomĺ�$_;��vv;vvou��o-1_��0v;u�-ঞomv�u;ru;v;m|�-�|o|-Ѵ�
o=�ƕƏѷ�o=�|_;��m7Ŋ�obm|��vv;vvl;m|ĺ

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�|-h;�rѴ-1;�bm�-�1omC7;mঞ-Ѵ�;m�buoml;m|��b|_�mo�
bm|;uu�rঞomv�7�ubm]��_b1_ķ�|_;��vv;vvou��bѴѴ�1Ѵ-ub=��-m7��-Ѵb7-|;�|_;�-rru;mঞ1;Ľv�1Ѵ-bl�
|o�l;;ঞm]�|_;��vv;vvou��o-1_��rru;mঞ1;v_br�"|-m7-u7�|_uo�]_�om]obm]�ru-1ঞ1;ķ�
bѴѴ�v|u-|;7�bm�|_;�;�;lrѴ-u��;�-lrѴ;v�ruo�b7;7�bm�|_;�"_o�1-v;ĺ�$_;�"_o�1-v;�ruof;1|�
l�v|�0;�v�0lb�;7�|o�|_;��vv;vvou�0��|_;��m7Ŋ�obm|��vv;vvl;m|��u]-mbv-ঞom�Ő����ő�
�_;m�|_;�u-m];�o=�ro|;mঞ-Ѵ�7-|;v�=ou�|_;�����bv�1oll�mb1-|;7ĺ

$_;��uo=;vvbom-Ѵ�	bv1�vvbom�v;vvbom��bѴѴ�Ѵ-v|�=ou�-�l-�bl�l�o=�ѵƏ�lbm�|;v��b|_�-�
�-ub-m1;�o=�ƐƏѷ�-ѴѴo�;7ĺ�$_;�7bv1�vvbom�u;ru;v;m|v�-�|o|-Ѵ�o=�ƒƏѷ�o=�|_;��m7Ŋ�obm|�
�vv;vvl;m|ĺ

�olr;|;m1;��m|;u�b;� GRADE
ѶƔ�ou��;Ѵo� 
-bѴ
ѶѵŊƐƏƐ �-vv
ƐƏƑŊƐƑƏ 	bvঞm1ঞom
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Apprenticeships

Learning & Skills 
Teacher
The standard
$_;��;-umbm]�-m7�"hbѴѴv�$;-1_;u�Ő�"$ő�bv�
ļ7�-ѴŊruo=;vvbom-ѴĽķ�_-�bm]�Cuv|�-1_b;�;7�
1olr;|;m1;�bm�-��o1-ঞom-Ѵ�ou�v�0f;1|�
vr;1b-Ѵbvl�-m7�|_;m�v�0v;t�;m|Ѵ��|u-bm;7�-v�
-�|;-1_;uĺ�$_bv�l;-mv�|_-|�l-m��|;-1_;uv�
bm�|_;��7�1-ঞom�-m7�$u-bmbm]�";1|ou�Ő�$"ő�
0;]bm�|;-1_bm]�-v�-�v;1om7ķ�ou�;�;m�Ѵ-|;uķ�
1-u;;uĺ�$_;��;-umbm]�-m7�"hbѴѴv�$;-1_;u�uoѴ;�
bv�rb�o|-Ѵ�|o�|_;�v�11;vv�o=�|u-bm;;v_br�-m7�
-rru;mঞ1;v_br�ruo]u-ll;vķ�bm�7;Ѵb�;ubm]�
;@;1ঞ�;��o1-ঞom-Ѵ�;7�1-ঞom�-m7�|u-bmbm]�
|_-|�l;;|v�0o|_�Ѵ;-um;uvĽ�-m7�;lrѴo�;uvĽ�
m;;7vĺ

�;-umbm]�-m7�"hbѴѴv�$;-1_;uv�|;-1_��o�m]�
r;orѴ;�-m7�-7�Ѵ|v��b|_bm�-ѴѴ�r-u|v�o=�|_;�
�$"ķ�bm1Ѵ�7bm]��ouhŊ0-v;7ņbm7;r;m7;m|�
|u-bmbm]�ruo�bvbomĸ�=�u|_;uķ�-7�Ѵ|�-m7�_b]_;u�
;7�1-ঞomĸ�o@;m7;uŊѴ;-umbm]ĸ�-m7�|_;�
�oѴ�m|-u��v;1|ouĺ���m�ou7;u�|o�1olrѴ;|;�
|_bv�-rru;mঞ1;v_brķ�|_;��rru;mঞ1;�l�v|�
1olrѴ;|;�|_;��;�;Ѵ�Ɣ�	brѴol-�bm��7�1-ঞom�
-m7�$u-bmbm]�ou�-m�;t�b�-Ѵ;m|�t�-ѴbC1-ঞomĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�-rru;mঞ1;�
�b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�;lrѴo�;uv�-m7�
|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋ
robm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�
|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�
-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋ
robm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�
ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�
-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�
bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�
-vv;vvl;m|�-m7�v|-m7-u7ĺ

	�u-ঞomĹ��ƑƓ�lom|_v
��!"���l0;uĹ� 402
"|-m7-u7���l0;uĹ��"$ƏƐƓƖ
�;�;ѴĹ� 5

�m7bm]��-m7Ĺ��Ɛƒ�ŐŬƐƏķƏƏƏő

;;Ĺ��ŬƐķƏƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑƔƏ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƕƔƏ�ŐƕƔѷőŖŖ

ŐƳŬƔƏ�v�urѴ�v�b=�!;lo|;��uo=;vbom-Ѵ�
	bv1�vvbom�|-hbm]�rѴ-1;�om�-�v;r;u-|;�7-�ő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vbom-Ѵ�
	bv1�vvbom�|-hbm]�rѴ-1;�om�-�v;r;u-|;�7-�ő
ŐƳŬƐƏƏ�v�urѴ�v�=ou�v;1om7��0v;u�-ঞom�
|-hbm]�rѴ-1;�om�-�v;r;u-|;�7-�ő
 �-ѴbC1-ঞomvĹ
�¤ �;�;Ѵ�Ɣ�	brѴol-�bm��7�1-ঞom�-m7�$u-bmbm]�
Őou�;t�b�-Ѵ;m|ő


�m1ঞom-Ѵ�"hbѴѴvĹ�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �;�;Ѵ�Ƒ�"-=;]�-u7bm]

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ
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Apprenticeships

Learning & Skills Teacher
Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�uo=;vvbom-Ѵ�
	bv1�vvbom


ou�r-u|�Ɛ-�o=�|_;��uo=;vvbom-Ѵ�	bv1�vvbomķ�|_;��rru;mঞ1;��bѴѴ�1u;-|;�-m7�v�0lb|�-�
$_;l-ঞ1��-v;�"|�7��l-rr;7�|o�|_;�u;Ѵ;�-m|��mo�Ѵ;7];ķ�"hbѴѴv�-m7��;_-�bo�uv�-1uovv�
|_;�-vv;vvl;m|�|_;l;vĺ�$_;��vv;vvou��bѴѴ�;�-Ѵ�-|;�|_;��-v;�"|�7�ķ�-m7�ru;r-u;�
t�;vঞomv�=ou�|_;�v�0v;t�;m|��uo=;vvbom-Ѵ�	bv1�vvbomĺ�
ou�r-u|�Ɛ0ķ�|_;��rru;mঞ1;�
�bѴѴ�ru;r-u;�-m7�v�0lb|�-m��mѴbm;��u;v;m|-ঞom�7;lomv|u-ঞm]�|_;bu�fo�um;��|o�-u7v�
|_;bu�l-v|;u��o=�1�uu;m|�|;1_moѴo]b;vĺ�$_;��vv;vvou��bѴѴ�;�-Ѵ�-|;�|_;��u;v;m|-ঞom�-m7�
ru;r-u;�t�;vঞomv�=ou�|_;�v�0v;t�;m|�ruo=;vvbom-Ѵ�7bv1�vvbomĺ

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�Ѵ-v|�=ou�ѵƏ�lbm�|;v�Ő�b|_�-��-ub-m1;�o=�ƳƐƏѷ��_;u;�|_;�
-vv;vvou�_-v�|_;�7bv1u;ঞom�|o�bm1u;-v;�|_;�ঞl;�o=�|_;�7bv1�vvbomőĺ�$_;��vv;vvou��bѴѴ�
-vh�|_;��rru;mঞ1;�-�lbmbl�l�o=�ƐƔ�ru;r-u;7�t�;vঞomvķ�0-v;7�om�-m�;�-Ѵ�-ঞom�o=�|_;�
-11olr-m�bm]�$_;l-ঞ1��-v;�"|�7��-m7��mѴbm;��u;v;m|-ঞomĺ

$_;�7bv1�vvbom�bv�mo|�|_;�rubl-u��-vv;vvl;m|�l;|_o7�-v�b|�=o1�v;v�om�|_;��;-umbm]�-m7�
"hbѴѴv�$;-1_;u�7;lomv|u-ঞm]�|_;�u;t�bu;7�hmo�Ѵ;7];�-m7�0;_-�bo�uvķ�|_;u;=ou;�|_;�
l-�bl�l�]u-7;�-�-bѴ-0Ѵ;�bv��-vvĺ

$;-1_bm]�
�0v;u�-ঞomv

�rru;mঞ1;v��bѴѴ�0;�o0v;u�;7�7;Ѵb�;ubm]�|�o�|;-1_bm]�v;vvbomvķ�;m-0Ѵbm]�7bu;1|�
-vv;vvl;m|�o=�|_;�ruo=;vvbom-Ѵ�0;_-�bo�uvķ�hmo�Ѵ;7];�-m7�vhbѴѴvĺ��|�Ѵ;-v|�om;�o=�|_;�
o0v;u�-ঞomv��bѴѴ�0;�bm�-�=oul-Ѵ�v;মm]ķ�=ou�;�-lrѴ;ķ�-�Ѵ;1|�u;�|_;-|u;ķ��ouhv_or�ou�
1Ѵ-vvuool�Őlbmbl�l�ѵƏ�lbm�|;vőĺ�$_;�v;1om7�o0v;u�-ঞom�1o�Ѵ7�0;�1-uub;7�o�|�bm�-�
7b@;u;m|�|;-1_bm]�;m�buoml;m|ķ�=ou�;�-lrѴ;ķ�|_;�m-|�u-Ѵ��ouh�;m�buoml;m|ĺ

$_;�7�u-ঞom�o=�|_;�|�o�|;-1_bm]�o0v;u�-ঞomvķ�1ol0bm;7ķ��bѴѴ�0;�ƐƑƏ�lbm�|;v�
Ő�-ub-m1;�ƳƐƏѷ��_;u;�|_;�-vv;vvou�_-v�|_;�7bv1u;ঞom�|o�bm1u;-v;�|_;�ঞl;őĺ

�uo=;vvbom-Ѵ�	bv1�vvbom $;-1_bm]��0v;u�-ঞomv GRADE

�-vv
�-vv �-vv

	bvঞm1ঞom 	bvঞm1ঞom



�rru;mঞ1;v_brv

54 55

Apprenticeships

Early Years Educator
The standard

�-uѴ��+;-uv��7�1-|ouķ�-m7�o|_;u�fo0�uoѴ;v�v�1_�
-v���uv;u����uv;�-m7��_bѴ7lbm7;uvķ�-u;�_b]_Ѵ��
|u-bm;7�ruo=;vvbom-Ѵv��_o�rѴ-��-�h;��uoѴ;�bm�
;mv�ubm]�|_-|��o�m]�1_bѴ7u;m�Ѵ;-um�-m7�7;�;Ѵor�
�;ѴѴ�-m7�-u;�h;r|�_;-Ѵ|_��-m7�v-=;ĺ

$_;���ouh��b|_bm�-�u-m];�o=�v;মm]v�bm1Ѵ�7bm]�
=�ѴѴ�7-��1-u;ķ�1_bѴ7u;mĽv�1;m|u;vķ�ru;v1_ooѴvķ�
u;1;rঞom�1Ѵ-vv;v�-m7�bm�-�_ol;�v;মm]�-v�
1_bѴ7lbm7;uvĺ�$_;��l-��;b|_;u�0;��ouhbm]�
om�|_;bu�o�m�ou�v�r;u�bvbm]�o|_;uv�|o�7;Ѵb�;u�
|_;��-uѴ��+;-uv�
o�m7-ঞom�"|-];�Ő�+
"ő�
u;t�bu;l;m|v�v;|�0��|_;��o�;uml;m|�=ou�|_;�
Ѵ;-umbm]ķ�7;�;Ѵorl;m|�-m7�1-u;�o=�1_bѴ7u;m�=uol�
0bu|_�|o�Ɣ��;-uv�oѴ7ĺ


uol��m7;uv|-m7bm]�|_;�;�r;1|;7�r-�;umv�
o=�1_bѴ7u;mĽv�7;�;Ѵorl;m|�=uol�0bu|_�|o�Ɣ�
�;-uvķ�-m7�_-�;�-m��m7;uv|-m7bm]�o=�=�u|_;u�
7;�;Ѵorl;m|�=uol�-];�Ɣ�|o�ƕ�|o�|_;�blrou|-m1;�
o=��m7;u|-hbm]�1omঞm�;7�ruo=;vvbom-Ѵ�
7;�;Ѵorl;m|�|o�blruo�;��o�u�o�m�vhbѴѴv�-m7�
;-uѴ���;-uv�ru-1ঞ1;ĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�-rru;mঞ1;�
�b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�;lrѴo�;uv�-m7�
|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������l-m-];l;m|�v�b|;ķ�o�u�
;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�
]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�
-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋ
robm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�
ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�
-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�
bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�
-vv;vvl;m|�-m7�v|-m7-u7ĺ

	�u-ঞomĹ��ƐѶ�lom|_v
��!"���l0;uĹ� 430
"|-m7-u7���l0;uĹ��"$ƏƐƒƔ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��Ɩ�ŐŬѵķƏƏƏő

;;Ĺ��ŬѵƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƔƏ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ƓƔƏ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vbom-Ѵ�
	bv1�vvbomő
 �-ѴbC1-ঞomvĹ
�¤ $ &���;�;Ѵ�ƒ�	brѴol-�=ou�|_;��_bѴ7u;mĽv�
)ouh=ou1;�Ő�-uѴ��+;-uv��7�1-|ouő�Ő! 
ő�
ou�-m�;t�b�-Ѵ;m|�


�m1ঞom-Ѵ�"hbѴѴvĹ�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�m7�v|u��!;t�bu;l;m|vĹ
�¤ �;�;Ѵ�ƒ���-u7�bm��-;7b-|ub1�
buv|��b7�
Ő! 
ő�ou
�¤ �;�;Ѵ�ƒ���-u7�bm��l;u];m1���-;7b-|ub1�

buv|��b7�Ő! 
ő

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ
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Apprenticeships

Early Years Educator
Assessment Plan
$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�mo�Ѵ;7];�
$;v|

�m�;@;1ঞ�;��-��o=�-11;vvbm]�|_;�-vvo1b-|;7�hmo�Ѵ;7];�-m7�vhbѴѴv�=ou�|_;��-uѴ��
+;-uv��7�1-|ou�v|-m7-u7�bv��b-�-�hmo�Ѵ;7];�|;v|ĺ��v�|_;u;�bv�-�v�0v|-mঞ-Ѵ�t�-mঞ|��
o=�|_;oub;vķ�rv�1_oѴo]b1-Ѵ�ru-1ঞ1;v�-m7�v-=;]�-u7bm]�hmo�Ѵ;7];�|o�|;v|�-m7�-vv;vv�
0;=ou;�1olr;|;m1;�1-m�0;�1omCul;7ķ�|_;�hmo�Ѵ;7];�|;v|��bѴѴ�Ѵ-v|�=ou�ѵƏ�lbm�|;v�-m7�
1om|-bm�ƒƔ�l�ѴঞrѴ;�1_ob1;�t�;vঞomvĺ

$_;�|;v|�1-m�0;�;b|_;u�1olr�|;u�ou�r-r;uŊ0-v;7ĺ

�uo=;vvbom-Ѵ�
	bv1�vvbom�
Ő&m7;urbmm;7�
�b|_�
�ou�oѴboő

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�0;�-rruorub-|;Ѵ��v|u�1|�u;7�|o�7u-��o�|�|_;�0;v|�
o=�|_;�-rru;mঞ1;Ľv�1olr;|;m1;�-m7�;�1;ѴѴ;m1;�-m7�1o�;u�|_;��mo�Ѵ;7];ķ�"hbѴѴv�-m7�
�;_-�bo�uv�-vvb]m;7�|o�|_;�-vv;vvl;m|�l;|_o7ĺ�$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�
-ѴѴo��|_;�-rru;mঞ1;�|o�;�b7;m1;�0o|_�|_;�hmo�Ѵ;7];�]-bm;7�-m7�b|v�-rrѴb1-ঞom�
|_uo�]_�vhbѴѴv�-m7�0;_-�bo�uvĺ�$_;�7bv1�vvbom��bѴѴ�-ѴѴo��|_;�-vv;vvou�|o�|_ouo�]_Ѵ��
|;v|��m7;uv|-m7bm]�|_uo�]_�or;m�-m7�=oѴѴo���r�t�;vঞomvĺ

$_;��m7;urbmmbm]�rou�oѴbo��_b1_�bv�u;t�bu;7�|o�-11olr-m��|_;��uo=;vvbom-Ѵ�
	bv1�vvbom��bѴѴ�bm1Ѵ�7;�m-|�u-ѴѴ�Ŋo11�uubm]�;�b7;m1;ķ�-m7��bѴѴ�_;Ѵr�|_;�-vv;vvou�|o�
t�;vঞom�-m7�-m-Ѵ�v;�-]-bmv|�|_;��"�vĺ�$_;�-rru;mঞ1;��bѴѴ�0;�u;t�bu;7�|o�v�0lb|�ƐƏŊ
ƐƑ�rb;1;v�o=�;�b7;m1;�bm�|o|-Ѵĺ

$_;�bm7;r;m7;m|�-vv;vvou��bѴѴ�1om7�1|�-m7�-vv;vv�|_;�ruo=;vvbom-Ѵ�7bv1�vvbom��_b1_�
l�v|�Ѵ-v|�=ou�ƖƏ�lbm�|;v�ŐƳņŊ�ƐƏѷőĺ��=�=�u|_;u�ঞl;�bv�m;;7;7ķ�b|�l-��0;�]u-m|;7�=ou�
-rru;mঞ1;v��b|_�-rruorub-|;�m;;7vķ�=ou�;�-lrѴ;��_;u;�vb]mbm]�v;u�b1;v�-u;�u;t�bu;7ĺ

�mo�Ѵ;7];�$;v| �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv
�-vv �-vv

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

Business 
Administrator
The standard

��vbm;vv��7lbmbv|u-|ouv�-u;�|_;�
Ѵb=;0Ѵoo7�o=�-m��ou]-mbv-ঞomĺ�$_;��h;;r�
ruo1;vv;v�u�mmbm]�vloo|_Ѵ��-m7�l-h;�
|_;l�lou;�;L1b;m|�bm�|_;�ruo1;vvĺ�$_;�
�b7;��-ub;|��o=�vhbѴѴv�|_;��Ѵ;-um�7�ubm]�
|_;bu�-rru;mঞ1;v_br��bѴѴ�-ѴѴo��|_;l�|o�
v�rrou|�-m7�;m]-];��b|_�l-m��r-u|v�
o=��o�u�ou]-mbv-ঞomĺ�$_;��;m]-];��b|_�
bm|;um-Ѵ�-m7�;�|;um-Ѵ�1�v|ol;uvķ�-77bm]�
�-Ѵ�;�0��Culbm]��r�ruo1;vv;v��_;u;�;u�
|_;��]oĺ�$_;��-u;�|_;�lov|�Y;�b0Ѵ;�-m7�
u;vromvb�;�;lrѴo�;;v�-uo�m7ĺ

$ &�Ľv�-vv;vvl;m|�ru-1ঞ1;v�-u;�
=-buķ�ub]ouo�v�-m7�bm�Ѵbm;��b|_�|_;�
t�-Ѵb|��0;m1_l-uhv�o�|Ѵbm;7�bm�|_;�
-rru;mঞ1;v_br�v|-m7-u7ĺ�$_;��;mv�u;�
�o�u�-rru;mঞ1;��bѴѴ�_-�;�-ѴѴ�|_;�
hmo�Ѵ;7];ķ�vhbѴѴv�-m7�-0bѴbঞ;v�|_;��
m;;7�|o�0;�v�11;vv=�Ѵĺ

	�u-ঞomĹ��ƐƑŊƐѶ�lom|_v
��!"���l0;uĹ��ƐƖѵ
"|-m7-u7���l0;uĹ��"$ƏƏƕƏ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��Ѷ�ŐŬƔķƏƏƏő

;;Ĺ��ŬƔƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƑƔ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƒƕƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uof;1|ņ
�u;v;m|-ঞomő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�ou�oѴboņ�m|;u�b;�ő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�
&���bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�
u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�
ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�
lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ
-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Business Administrator
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�7bvঞm1|�1olrom;m|vĺ�$_;v;�-u;�
�;b]_|;7�-v�v_o�m�0;Ѵo�ĺ��m�ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�
|o�r-vv�;-1_�1olrom;m|ĺ

�mo�Ѵ;7];�
$;v|�ŐƑƏѷő


ou�|_;�hmo�Ѵ;7];�|;v|ķ�|_;�-rru;mঞ1;��bѴѴ��m7;u|-h;�-�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�|o�
Ѵ-v|�-�l-�bl�l�o=�ѵƏ�lbm�|;v�-m7�bm1Ѵ�7;�ƔƏ�;t�-ѴѴ�Ŋ�;b]_|;7�t�;vঞomvĺ�$_;�
|;v|�bv�|o�0;�1olrѴ;|;7�omѴbm;�-m7�u;t�bu;v�bm�b]bѴ-ঞomĺ 
	bvঞm1ঞom�ŐѶƏѷőņ�-vv�ŐѵƏѷő

�uof;1|�
�u;v;m|-ঞom�
ŐƓƏѷő

$_;�ruof;1|�ru;v;m|-ঞom��bѴѴ�0;�-�ru;v;m|-ঞom�7;Ѵb�;u;7�0��|_;�-rru;mঞ1;�|o�
|_;�-rru;mঞ1;�-vv;vvouĺ�$_;�ruof;1|��bѴѴ�0;�-m�oub]bm-Ѵ�ruof;1|�ou�-�ru;v;m|-ঞom�
om�-m�blruo�;7�;�bvঞm]�ruo1;vvĺ�$_;�ru;v;m|-ঞom�v_o�Ѵ7�Ѵ-v|�ƐƏŊƐƔ�lbm�|;v�
�b|_�-�=�u|_;u�ƐƏŊƐƔlbm� ş��v;vvbomĺ�$_;�ru;v;m|-ঞom�v_o�Ѵ7�0;�1olrѴ;|;7�
=uol�|_;�Ɩ|_�lom|_�o=�|_;�-rru;mঞ1;v_brĺ 
	bvঞm1ঞom�ŐѶƏѷőņ�-vv�ŐѵƏѷő

�ou�oѴboŊ
�-v;7�
�m|;u�b;��
ŐƓƏѷő

$_;�rou�oѴboŊ0-v;7�bm|;u�b;���bѴѴ�Ѵ-v|�=ou�ƒƏŊƓƏ�lbm�|;v�-m7��bѴѴ�-vv;vv�|_;�
-rru;mঞ1;Ľv�1olr;|;m1;ķ�v;Ѵ=Ŋu;Y;1ঞomķ�f�7];l;m|�-m7��m7;uv|-m7bm]�o=�|_;bu�
;mঞu;�-rru;mঞ1;v_brĺ�$_;�rou�oѴbo��bѴѴ�ruo�b7;�-�v|u�1|�u;�=ou�|_bv�1om�;uv-ঞom�
-m7�v_o�Ѵ7�0;�v�0lb�;7�|o�|_;��rru;mঞ1;��vv;vvl;m|��u]-mbv-ঞom�Ɛ�lom|_�
0;=ou;�|_;�bm|;u�b;�ĺ�$_;�rou�oѴbo��bѴѴ�1omvbv|�o=�;�b7;m1;�o=�|_;�-rru;mঞ1;Ľv�
�m7;uv|-m7bm]�o=�|_;�r�urov;�o=�|_;�ou]-mbv-ঞomķ�|_;��-Ѵ�;�o=�|_;bu�uoѴ;ķ�|_;bu�
-0bѴb|��|o�ruo7�1;�u;1ou7v�ou�7o1�l;m|v�-m7�ruo=;vvbom-Ѵ�0;_-�bo�uvĺ 
	bvঞm1ঞom�ŐѶƏѷőņ�-vv�ŐѵƏѷő

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�mo�Ѵ;7];�$;v|�Ƴ��m|;u�b;��Ƴ 
�uof;1|��u;v;m|-ঞom GRADE

ѶƏ�Ŋ�ƐƏƏ 	bvঞm1ঞom

ѵƏ�Ŋ�ƕƖ �-vv
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Apprenticeships

Associate Project 
manager
The standard

��vbm;vv�ruof;1|vķ�0;1-�v;�o=�|_;bu�
1olrѴ;�b|�ķ�l�v|�0;��;ѴѴ�l-m-];7�
|o�;mv�u;�|_;bu�v�11;vvĺ��m��vvo1b-|;�
�uof;1|��-m-];u��bѴѴ�_;Ѵr�l-m-];�
ruof;1|v�0��hmo�bm]��_-|�m;;7v�|o�0;�
-1_b;�;7ķ�_o��b|��bѴѴ�0;�-1_b;�;7ķ�_o��
Ѵom]�b|��bѴѴ�|-h;�-m7��_-|�b|��bѴѴ�1ov|ĺ�
$_;���bѴѴ��ouh�1Ѵov;Ѵ���b|_�-�loঞ�-|;7�
-m7�bm|;]u-|;7�ruof;1|�|;-l�-m7��v;�|_;bu�
o�m�vhbѴѴvķ�;�r;ub;m1;�-m7�hmo�Ѵ;7];�
|o�;@;1ঞ�;Ѵ��l;;|�|_;�u;t�bu;7�ruof;1|�
o�|1ol;vĺ�$o�0;�v�11;vv=�Ѵ�bm�|_;bu�
uoѴ;ķ�-m��vvo1b-|;��uof;1|��-m-];u�
l�v|�7;�;Ѵor�]u;-|�ou]-mbv-ঞom-Ѵķ�
rѴ-mmbm]ķ�Ѵ;-7;uv_brķ�l-m-];l;m|�-m7�
1oll�mb1-ঞom�vhbѴѴvĺ��vvo1b-|;��uof;1|�
�-m-];uvĽ�fo0�ঞ|Ѵ;v�l-���-u��-1uovv�
ou]-mbv-ঞomvķ�0�|�|_;��|�rb1-ѴѴ��bm1Ѵ�7;Ĺ�
�vvbv|-m|��uof;1|��-m-];uķ���mbou�
�uof;1|��-m-];u�ou��uof;1|�$;-l��;-7;uĺ�
"ol;�1olr-mb;v�l-��-Ѵvo��v;�ļ�uof;1|�
�-m-];uĽ�-v�-�];m;ub1�fo0�ঞ|Ѵ;ĺ

	�u-ঞomĹ��ƑƓ��om|_v
��!"���l0;uĹ� 128
"|-m7-u7���l0;uĹ��"$ƏƒƐƏ
�;�;ѴĹ� 4

�m7bm]��-m7Ĺ��Ɩ�ŐŬѵķƏƏƏő

;;Ĺ��ŬƐķƏƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑƔƏ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƕƔƏ�ŐƕƔѷőŖŖ

 �-ѴbC1-ঞomvĹ
�¤ ������;�;Ѵ�	� �-ѴbC1-ঞom�
ou������uof;1|��-m-];l;m|�
 �-ѴbC1-ঞom


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_ĺ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_vĺ

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�
-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊ
u;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�
|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�
-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7�
�b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋ
robm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�
ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v�
�bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Associate project manager
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�7bvঞm1|�1olrom;m|vĺ�$_;v;�-u;��;b]_|;7�
-v�v_o�m�0;Ѵo�ĺ��-1_�o=�|_;l�_-v��-vv�1ub|;ub-�-m7�	bvঞm1ঞom�1ub|;ub-ĺ��m�ou7;u�|o�r-vv�|_;�
-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

$_;�-rru;mঞ1;�bv�u;t�bu;7�|o�1olrѴ;|;7�-��ou�oѴbo�o=�;�b7;m1;ķ��_b1_��bѴѴ�0;�-��ub�;m�
v�0lbvvbom�0��|_;�-rru;mঞ1;�|_-|��bѴѴ�7;lomv|u-|;�"hbѴѴvķ��mo�Ѵ;7];�-m7��;_-�bo�uv�u;t�bu;7�
0��|_;�-rru;mঞ1;v_br�v|-m7-u7ĺ�$_;��ou�oѴbo�l�v|�0;�v�0lb�;7�=ou�u;�b;��-�lom|_�0;=ou;�|_;�
�u;v;m|-ঞom�-m7��uo=;vvbom-Ѵ�	bv1�vvbomĺ�$_;�rou�oѴbo��bѴѴ�-Ѵvo�m;;7�|o�bm1Ѵ�7;�v;Ѵ=Ŋ-vv;vvl;m|v�
-m7�-1_b;�;l;m|�Ѵo]v�1olrѴ;|;7�0��|_;�-rru;mঞ1;�-v�r-u|�o=�-�u;]�Ѵ-u�r;u=oul-m1;�l-m-];l;m|�
ruo1;vv��b|_�|_;bu�Ѵbm;�l-m-];uĺ

�u;v;m|-ঞom

$_;�-rru;mঞ1;�l�v|�-]u;;��_b1_�ƐƔ�o�|�o=�Ɛƕ�Ѵ;-umbm]�-u;-v��bѴѴ�ruo�b7;�|_;�=o1�vĺ�
$_;��l�v|�|_;m�7;1b7;��_b1_�Ɣ�o�|�o=�ƐƔ�Ѵ;-umbm]�-u;-v��bѴѴ�0;�|_;�=o1�v�o=�|_;�
ru;v;m|-ঞomĺ�$_;�-rru;mঞ1;Ľv�ru;v;m|-ঞom��bѴѴ�Ѵ-v|�=ou�-�lbmbl�l�o=�-m�_o�uķ�-m7�
�bѴѴ�0;�0-v;7�om�|_;bu��ou�oѴboĺ��-m;Ѵ�l;l0;uv��bѴѴ�u;�b;��|_;��ou�oѴbo�|o�ruo7�1;�
t�;vঞomv�bm�|_;��u;v;m|-ঞom�|_-|��bѴѴ�;�rѴou;�|_;�-rru;mঞ1;Ľv��m7;uv|-m7bm]�o=�|_;�
Ѵ;-umbm]�-u;-vĺ�$_;�-rru;mঞ1;�v_o�Ѵ7�7;lomv|u-|;�|_;bu�hmo�Ѵ;7];�bm�;-1_�o=�|_;bu�
Ɣ�Ѵ;-umbm]�-u;-vķ�;-1_�o=��_b1_��bѴѴ�0;�]u-7;7�o�|�o=�Ɣķ��b|_�-�l-�bl�l�v1ou;�o=�ƑƔ�
robm|vĺ��-vvņ�;ub|ņ	bvঞm1ঞom

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�=o1�v�om�|_;�o|_;u�ƐƏ�Ѵ;-umbm]�-u;-v�|_-|�|_;�
-rru;mঞ1;�1_ov;ĺ�$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�Ѵ-v|�=ou�-�lbmbl�l�o=�-m�_o�uĺ�
�]-bm�|_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�0;�0-v;7�om�|_;�-rru;mঞ1;vĽ��ou�oѴboĺ�
 �;vঞomv��bѴѴ�0;�-7-r|;7�0-v;7�om�-�u;�b;��o=�|_;��ou�oѴboĺ�$_;�-rru;mঞ1;��bѴѴ�0;�
-vv;vv;7�om�;-1_�o=�|_;bu�1_ov;m�ƐƏ�Ѵ;-umbm]�-u;-vķ�;-1_�o=��_b1_��bѴѴ�0;�v1ou;7�o�|�
o=�Ɣķ��b|_�-�l-�bl�l�v1ou;�o=�ƔƏ�robm|vĺ��-vvņ�;ub|ņ	bvঞm1ঞom

��;u-ѴѴ�"1ou; GRADE
ƓƔŊƔƔ �-vv

ƔѵŊѵƔ �;ub|

ѵѵŊƕƔ 	bvঞm1ঞom
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Apprenticeships

Learning and 
Development 
practitioner
The standard
�;-umbm]�-m7�	;�;Ѵorl;m|�Ő�ş	ő�
�u-1ঞঞom;uv�vr;1b-Ѵbv;�bm�|_;�1u;-ঞom�
o=�m;��-m7��v;=�Ѵ�Ѵ;-umbm]�-m7�|u-bmbm]�
ruo]u-ll;vķ�rubl-ubѴ��=ou�;lrѴo�;;v�o=�
ou]-mbv-ঞomvĺ��ş	��u-1ঞঞom;uv��ouh�
�b|_�ou]-mbv-ঞomv�|o�7;vb]m�|u-bmbm]�
ruo]u-ll;vķ�7;Ѵb�;u�|u-bmbm]�-m7�v�v|-bm�
|_;�0;m;C|v�o=�|_bv�|u-bmbm]�0���ouhbm]�
�b|_�l-m-];uv�-m7�v|-h;_oѴ7;uvĺ��m��ş	�
�u-1ঞঞom;u��bѴѴ�_-�;�;�r;ub;m1;�bm�-�
r-uঞ1�Ѵ-u�C;Ѵ7ķ��_;|_;u�b|�0;�|;1_mb1-Ѵķ�
�o1-ঞom-Ѵ�ou�0;_-�bo�u-Ѵķ�v�1_�-v�=oo7�
ru;r-u-ঞomķ�vo[�-u;�7;vb]m�ou�-m��m�l0;u�
o=�o|_;u�-u;-vĺ�$_;���bѴѴ��v;�|_;bu�-u;-�
;�r;uঞv;�-m7��ş	�vhbѴѴv�|o�blruo�;�0�vbm;vv�
r;u=oul-m1;�-m7�-1_b;�;�-m�ou]-mbv-ঞomĽv�
]o-Ѵv�0���m7;uv|-m7bm]�_o��r;orѴ;�Ѵ;-um�
-m7�-rrѴ��|_-|�Ѵ;-umbm]�bm�|_;��ouhrѴ-1;ĺ�
�ş	��u-1ঞঞom;uv�1-m��ouh�bm�-��b7;�u-m];�
o=�ou]-mbv-ঞomv�-1uovv�|_;�r�0Ѵb1ķ�rub�-|;�ou�
|_bu7�v;1|ouvĺ

	�u-ঞomĹ��ƐƑŊƐѶ�lom|_v
��!"���l0;uĹ� 326
"|-m7-u7���l0;uĹ��"$ƏƔƑѵ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��Ɩ�ŐŬѵķƏƏƏő

;;Ĺ��ŬƖƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑƔƏ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬѵƕƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�vv;vvl;m|ő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_ĺ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_vĺ

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
r-1hvķ�lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�
-m7�v;Ѵ=Ŋ-vv;vvl;m|�=oulvĺ

ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�
|_-|�om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�
u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v�
�bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Learning and development practitioner
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�7bvঞm1|�1olrom;m|vĺ�$_;v;�-u;�
�;b]_|;7�-v�v_o�m�0;Ѵo�ĺ��-1_�o=�|_;l�_-v��-vv�1ub|;ub-�-m7�	bvঞm1ঞom�1ub|;ub-ĺ��m�ou7;u�
|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

)ouh��-v;7�
�uof;1|�-m7�
�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;�-rru;mঞ1;��bѴѴ��m7;u|-h;�-�)ouh��-v;7��uof;1|��_b1_��bѴѴ�|-h;�|_;�=oul�o=�
-m�;�;1�ঞ�;�v�ll-u�Ŋv|�Ѵ;�u;rou|�o=�ƑķƑƔƏ��ou7v�ŐƳņŊ�ƐƏѷőĺ��|��bѴѴ�u;t�bu;�|_;�
blrѴ;l;m|-ঞom�o=�-�Ѵ;-umbm]�-m7�7;�;Ѵorl;m|�voѴ�ঞom�|o�-�u;-Ѵ�0�vbm;vv�ruo0Ѵ;lĺ�
�|�v_o�Ѵ7�0;�0-v;7�om�|_;�-rru;mঞ1;Ľv��ouh�;�r;ub;m1;v�-m7��bѴѴ�v_o��_o��|_;��
7;lomv|u-|;�-vr;1|v�o=�1ou;�"hbѴѴvķ��mo�Ѵ;7];�-m7��;_-�bo�uv�o�|Ѵbm;7�bm�|_;�
-rru;mঞ1;v_br�v|-m7-u7ĺ�$_;�ruof;1|��bѴѴ�0;�v�0lb�;7�Ɛ�lom|_�rubou�|o�|_;�;m7�o=�
|_;�Ɣ�lom|_��m7Ŋ�obm|��vv;vvl;m|�r;ubo7ĺ

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�|-h;�ѵƏ�lbm�|;v�ŐƳņŊ�ƐƏѷő�-m7��bѴѴ�-77u;vv�|_;�
)ouh��-v;7��uof;1|ĺ�$_;�-vv;vvou��bѴѴ�-vh�|_;�-rru;mঞ1;�ѶŊƐƏ�or;m�t�;vঞomv�|_-|�
�bѴѴ�1olrѴ;l;m|�|_;��ouh�7om;�bm�|_;��uof;1|ķ�|;vঞm]�|_;�1om|;m|�o=�|_;�ruof;1|�-m7�
|_;�-rru;mঞ1;Ľv�1olr;|;m1;ĺ��-vvņ	bvঞm1ঞom

�u;v;m|-ঞom�
�-v;7�om�
�;-umbm]�
�o�um-Ѵ

�m�1oll;m1;l;m|�o=�|_;�-rru;mঞ1;v_brķ�-rru;mঞ1;v�-u;�u;t�bu;7�|o�v|-u|�
7;�;Ѵorbm]�-��;-umbm]��o�um-Ѵĺ�$_;�-rru;mঞ1;��bѴѴ�u;1ou7�Ѵ;-umbm]�;�;m|v�Ő�ĺ��
7;vb]mbm]�Ѵ;-umbm]ķ�o0v;u�bm]�1oѴѴ;-]�;vķ�ruo�b7bm]�1o-1_bm]�v;vvbomvő�bm�|_;bu�
�o�um-Ѵ��r��mঞѴ�|_;��-|;�-��v|-];ĺ��m|ub;v�1-m�bm1Ѵ�7;�-m��m�l0;u�o=�l;7b-ķ�
bm1Ѵ�7bm]�0Ѵo]vķ�7b-ub;v�-m7�vo1b-Ѵ�l;7b-�rov|vĺ

$_;�ƑƏŊlbm�|;�ru;v;m|-ঞom��bѴѴ�ruo�b7;�|_;�orrou|�mb|��|o�7;lomv|u-|;�
-�-bm;7�"hbѴѴvķ��mo�Ѵ;7];�-m7��;_-�bo�uv�-m7��v;�;�-lrѴ;v�=uol�|_;��o�um-Ѵ�|o�
7;lomv|u-|;�;�b7;m1;�-m7�Ѵ;vvomv�Ѵ;-um;7ĺ�$_;��u;v;m|-ঞom�v_o�Ѵ7�1o�;u�|_u;;�
;�-lrѴ;v�=uol�|_;��o�um-Ѵ�|_-|�0;v|�7;lomv|u-|;�_o��|_;��_-�;�7;�;Ѵor;7�|_;bu�
Ѵ;-umbm]�-m7�7;�;Ѵorl;m|�ru-1ঞ1;v�-m7ņou�_o��|_;��7;�;Ѵor;7�|_;bu��m7;uv|-m7bm]�
o=�0;v|�ru-1ঞ1;�bm�-�r-uঞ1�Ѵ-u�-u;-ĺ�$_;�ru;v;m|-ঞom��bѴѴ�0;�=oѴѴo�;7�0��-�ƑƔ�
lbm�|;� ş��v;vvbom�1om7�1|;7�0��|_;�-vv;vvouĺ��-vvņ	bvঞm1ঞom

)ouh��-v;7��uof;1|�-m7��uo=;vvbom-Ѵ�
	bv1�vvbom

�u;v;m|-ঞom��-v;7�om��;-umbm]�
�o�um-Ѵ GRADE

�-vv
�-vv �-vv

	bvঞm1ঞom �-vv

	bvঞm1ঞom
�-vv �;ub|

	bvঞm1ঞom 	bvঞm1ঞom



�rru;mঞ1;v_brv

62 63

Apprenticeships

Learning and 
Development 
consultant/Business 
Partner
The standard

���;-umbm]�-m7�	;�;Ѵorl;m|�Ő�ş	ő�
�omv�Ѵ|-m|�bv�u;vromvb0Ѵ;�=ou�b7;mঞ=�bm]�
vhbѴѴv�-m7�]-rv�bm�bm7b�b7�-Ѵvķ�]uo�rv�-m7�
|;-lvķ�-m7�Cm7bm]�-rruorub-|;�Ѵ;-umbm]�
-m7�7;�;Ѵorl;m|�|;1_mbt�;v�v�1_�-v�
|u-bmbm]�|o�CѴѴ�|_;v;�]-rv�-m7�blruo�;�|_;bu�
ou]-mbv-ঞomĺ��ş	��omv�Ѵ|-m|v�-Ѵvo�;mv�u;�
|_-|�|_;��ş	�|;1_mbt�;v�|_;��u;1oll;m7�
-Ѵb]m��b|_�|_;�v|u-|;]b1�o0f;1ঞ�;v�o=�|_;�
0�vbm;vvĺ�$_bv�-rru;mঞ1;v_br�uoѴ;�1-m�
0;�-�];m;u-Ѵbv|��ş	��omv�Ѵ|-m|�ou�lou;�
vr;1b-Ѵbv;7ķ��_;u;�-rru;mঞ1;v�1-m�=o1�v�
om�-�vr;1bC1�-u;-�v�1_�-v�ou]-mbv-ঞom�
7;�;Ѵorl;m|ķ�7b]b|-Ѵ�Ѵ;-umbm]�ou�|-Ѵ;m|�
l-m-];l;m|ĺ�!;]-u7Ѵ;vv�o=�|_;�-u;-�o=�
=o1�vķ�|_;�uoѴ;�u;t�bu;v�]oo7�hmo�Ѵ;7];�
-1uovv�-ѴѴ�-u;-v�o=��ş	ķ�-m7�bv�0�vbm;vv�-m7�
=�|�u;�=o1�v;7ĺ

	�u-ঞomĹ��ƐѶŊƑƓ�lom|_v
��!"���l0;uĹ� 325
"|-m7-u7���l0;uĹ��"$ƏƏƕƑ
�;�;ѴĹ� 5

�m7bm]��-m7Ĺ��ƐƏ�ŐŬƕķƏƏƏő

;;Ĺ��ŬƐķƏƔƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑѵƑ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƕѶѶ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�vv;vvl;m|ő
 �-ѴbC1-ঞomvĹ
�¤ �o�t�-ѴbC1-ঞomv�-u;�l-m7-|;7ķ�0�|�
;lrѴo�;uv�l-���bv_�|o�v;Ѵ;1|�v�b|-0Ѵ;�
om;v�|o�v�rrou|�7;Ѵb�;u�


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_ĺ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_v�ĺ

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�
&���bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�
u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�
ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

Learning and development consultant/
Business Partner 
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�7bvঞm1|�1olrom;m|vĺ�$_;v;�-u;�
�;b]_|;7�-v�v_o�m�0;Ѵo�ĺ��-1_�o=�|_;l�_-v��-vv�1ub|;ub-�-m7�	bvঞm1ঞom�1ub|;ub-ĺ��m�ou7;u�
|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

)ouh��-v;7�
�uof;1|��b|_�
�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;��rru;mঞ1;�l�v|�Cuv|�1olrѴ;|;�-�)ouh��-v;7��uof;1|�0;=ou;�]obm]�bm|o�-�
�uo=;vvbom-Ѵ�	bv1�vvbom��_b1_�bv�0-v;7�om�|_;��uof;1|ĺ�$_;�)ouh��-v;7��uof;1|�bv�-�
ƔķƏƏƏ��ou7�=oul-Ѵ�0�vbm;vv�u;rou|��_;u;�|_;�-rru;mঞ1;�7;lomv|u-|;v�|_;bu��ş	�
1omv�Ѵ|-m1��vhbѴѴv�bm�7;-Ѵbm]��b|_�-�u;-Ѵ�0�vbm;vv�ruo0Ѵ;l�ou�o0f;1ঞ�;ĺ��|�v_o�Ѵ7�
7;v1ub0;�_o��|_;�ruof;1|��-v�7;Ѵb�;u;7�-m7�=o1�v�om�|_;�-1ঞomv�-m7�7;1bvbomv�|_;�
-rru;mঞ1;�|oohķ�-m-Ѵ�vbm]�|_;�u;-vomv��_��-m7�7;v1ub0bm]�|_;�o�|1ol;v�-1_b;�;7ĺ�
$_;�ruof;1|�v_o�Ѵ7�-Ѵvo�bm1Ѵ�7;�;�b7;m1;�o=�_o��|_;�ruof;1|��-v�7;Ѵb�;u;7�-m7�b|v�
o�|1ol;vķ�v�1_�-v�u;Ѵ;�-m|�;l-bѴvķ�;�b7;m1;�o=�u;|�um�om�bm�;v|l;m|�-m7�1Ѵb;m|�
=;;70-1hĺ

$_;�ƕƔ�lbm�|;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�0;�0-v;7�om�|_;�)ouh��-v;7��uof;1|ĺ�
$_;��m7;r;m7;m|��vv;vvou�Ő��ő��bѴѴ�-vh�|_;�-rru;mঞ1;�ƐƏŊƐƑ�or;m�t�;vঞomv�bm�
ou7;u�|o�|;v|�|_;�ruof;1|�1om|;m|ķ�|_;�1olr;|;m1;�|_;�-rru;mঞ1;�_-v�7bvrѴ-�;7�-m7�
|_;bu��m7;uv|-m7bm]�o=��_-|�|_;�Ľ�;�7;Ѵb�;u;7�bm�|_;�ruof;1|ĺ��-vvņ	bvঞm1ঞom

�u;v;m|-ঞom�
-m7� ş��
0-v;7�om�
�;-umbm]�
�o�um-Ѵ

$_;��u;v;m|-ঞom��bѴѴ�0;�ƐƔ�lbm�|;v�Ѵom]��_;u;�|_;�-rru;mঞ1;�|-Ѵhv�-0o�|�|_;��h;��
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r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�
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-1;�|o�=-1;�bm|;u�b;�ĺ��rru;mঞ1;��bѴѴ�ruo�b7;�;�b7;m1;�o=�-m��-77bঞom-Ѵ�Ѵ;-umbm]ņ
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-rru;mঞ1;��bѴѴ�_-�;�Ѵ;-um;7�_o��
|o�Ѵ;-7�-m7�l-m-];�r;orѴ;ķ�0�bѴ7�
u;Ѵ-ঞomv_brv�-1uovv�7;r-u|l;m|v�
-m7�ou]-mbv-ঞomvķ�l-m-];�ruof;1|v�
-m7�l-v|;u�;@;1ঞ�;�1oll�mb1-ঞom�
vhbѴѴvĺ

)_;m��o�u�-rru;mঞ1;��m7;u]o;v�
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u;-7��|o��m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�
r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�
����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]�
�m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�
|;v|��_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v�
�bѴѴ�0;�1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

RETAILER
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�7bvঞm1|�1olrom;m|vĺ In order to 
r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�mŊ	;l-m7�
$;v|

$_;�ƒƏŊlbm�|;��mŊ	;l-m7�$;v|��bѴѴ�0;�v1;m-ubo�0-v;7�u;t�bubm]�|_;�-rru;mঞ1;�|o�
7;lomv|u-|;�u;-vombm]�-m7�fobm;7��r�|_bmhbm]ķ�7;lomv|u-ঞm]�v�morঞ1�r;u=oul-m1;�
-]-bmv|�|_;�h;��;Ѵ;l;m|v�o=�|_;�v|-m7-u7ĺ��olrѴ;|;7��m7;u�1om|uoѴѴ;7�1om7bঞomvķ�
|_bv��bѴѴ�0;�;�|;um-ѴѴ��v;|�-m7�l-uh;7�-�|ol-ঞ1-ѴѴ��0��|_;�-vv;vvl;m|�ou]-mbv-ঞom�
-m7��bѴѴ�1o�;u�|_;�1ou;�-m7�u;Ѵ;�-m|�vr;1b-Ѵbv|�=�m1ঞomĺ��-vv

�u-1ঞ1-Ѵ�
�0v;u�-ঞom

$_;�ru-1ঞ1-Ѵ�-vv;vvl;m|�bv�-m�o0v;u�-ঞom�o=�|_;�-rru;mঞ1;�bm�|_;�u;|-bѴ�
;m�buoml;m|�-m7�l�v|�bm1Ѵ�7;�1�v|ol;u�bm|;u-1ঞomĺ�	�ubm]�|_;�|�oŊ_o�u�
o0v;u�-ঞomķ�|_;�-rru;mঞ1;�v_o�Ѵ7�_-�;�|_;�orrou|�mb|�ķ�b=�u;t�bu;7�|o�lo�;�=uol�
om;�-u;-ņ=�m1ঞom�o=�|_;�0�vbm;vv�|o�-mo|_;u�bm�ou7;u�|o�0;v|�7;lomv|u-|;�_o��|_;��
_-�;�-rrѴb;7�|_;bu�hmo�Ѵ;7];ķ�vhbѴѴv�-m7�0;_-�bo�uv�bm�-�u;-ѴŊ�ouh�;m�buoml;m|�|o�
-1_b;�;�];m�bm;�-m7�7;l-m7bm]��ouh�o0f;1ঞ�;vĺ�	bvঞm1ঞomņ�-vv

�uo=;vvbom-Ѵ�
	bv1�vvbom

�Ѵ-mm;7�bm�-7�-m1;�|o�-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ�ķ�|_;��uo=;vvbom-Ѵ�
	bv1�vvbom�bv�|_;�Cm-Ѵ�r-u|�o=�|_;�-vv;vvl;m|�o=�|_;�!;|-bѴ;u�-rru;mঞ1;v_br�
v|-m7-u7ĺ���ѵƏŊlbm�|;�7bv1�vvbom�0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;�bm7;r;m7;m|�
;m7�-vv;vvou��bѴѴ�|-h;�rѴ-1;�-m7��bѴѴ�0;�v|u�1|�u;7�|o�7u-��o�|�|_;�0;v|�o=�|_;�
-rru;mঞ1;Ľv�;m;u]�ķ�;m|_�vb-vlķ�1olr;|;m1;�-m7�;�1;ѴѴ;m1;ĺ�	bvঞm1ঞomņ�-vv

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�mŊ	;l-m7�$;v| �u-1ঞ1-Ѵ��0v;u�-ঞom �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv

	;lomv|u-ঞm]�1olr;|;m1;�-]-bmv| 
-ѴѴ�o=�|_;��-vv�-vv;vvl;m|�1ub|;ub-ĺ �-vv

�olr;|;m1;�-]-bmv|�-ѴѴ�o=�|_; 
�-vv�-vv;vvl;m|�1ub|;ub-ĺ 

Ƴ 
��omvbv|;m1�ķ��v;�o=�bmbঞ-ঞ�;ķ�-m7 
o�|v|-m7bm]�1oll�mb1-ঞom�vhbѴѴvĺ 
Ő	bvঞm1ঞom�-vv;vvl;m|�1ub|;ub-ő

	bvঞm1ঞom



�rru;mঞ1;v_brv
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Apprenticeships

RETAIL TEAM LEADER
The standard

��u;|-bѴ�|;-l�Ѵ;-7;u�v_o�Ѵ7�7;Ѵb�;u�
;�1;rঞom-Ѵ�1�v|ol;u�v;u�b1;�-m7�-�
rovbঞ�;�;�r;ub;m1;�=ou�1�v|ol;uvĺ�
$_;��ruo�b7;�1ubঞ1-Ѵ�v�rrou|�|o�
l-m-];uv�-m7�l-��7;r�ঞv;�bm�|_;bu�
-0v;m1;ĺ�!;|-bѴ�|;-l�Ѵ;-7;uv�l-��]�b7;�
-m7�1oou7bm-|;�|_;��ouh�o=�|_;�|;-lķ�
b7;mঞ=��-m7�;�rѴou;�orrou|�mbঞ;v�|_-|�
7ub�;�v-Ѵ;v�-m7�;mv�u;�|;-l�l;l0;uv�
l-bm|-bm�0�vbm;vv�v|-m7-u7v�bm�
u;Ѵ-ঞom�|o�l;u1_-m7bvbm]ķ�v;u�b1;�-m7�
ruoloঞom-Ѵ�-1ঞ�bঞ;vĺ

!;|-bѴ�|;-l�Ѵ;-7;uv�-u;�1ubঞ1-Ѵ�|o�
v�rrouঞm]�l-m-];uv�-m7�|_;�uoѴ;�bv�
7�m-lb1�-m7�bm�om;�7-��1-m�bm�oѴ�;�-�
�-ub;|��o=�7b@;u;m|�=�m1ঞomvĺ��m�-�7-��
|o�7-��0-vbvķ�-�u;|-bѴ�|;-l�Ѵ;-7;u�]-bmv�
|_;�lov|�o=�|_;bu�|;-lķ�;mv�ubm]�|_;��
-u;�=�ѴѴ��|u-bm;7�-m7��ouh�;@;1ঞ�;Ѵ��
-m7�|o�|_;�0;v|�o=�|_;bu�-0bѴb|�ĺ

	�u-ঞomĹ��ƐƑ�lom|_v
��!"���l0;uĹ� 140
"|-m7-u7���l0;uĹ��"$ƏƒƑѵ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��ѵ�ŐŬƓķƏƏƏő

;;Ĺ��ŬƕƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƐƕƔ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƔƑƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vvbom-Ѵ�
	bv1�vvbomő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;���vbm;vv�
�uof;1|��u;v;m|-ঞomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_���;lr|;7��;�;Ѵ�Ƒ���-u7�bm�

�m1ঞom-Ѵ�"hbѴѴv��m]Ѵbv_
�¤ �;�;Ѵ�Ɛ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v���;lr|;7��;�;Ѵ�Ƒ���-u7�
bm�
�m1ঞom-Ѵ�"hbѴѴv��-|_;l-ঞ1v�

�-�l;m|�$;ulvĹ��$ &���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�
-m7��rom�|_;�]-|;�-��ruo1;vv�ŐƕƔѷőĺ�
�-�l;m|�|;ulv�ƒƏ�7-�vĺ

Ŗ�ƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ�ŖŖ�ƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�om1;�
|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o��m7;u|-h;�|_;�
;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�]-|;�-��bv�mo|�r-b7�
�b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�om�-m��;m7Ŋrobm|�
-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|��_;u;�
bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�r;u�
-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

RETAIL TEAM LEADER
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�7bvঞm1|�1olrom;m|vĺ In order to 
r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�mŊ	;l-m7�
$;v|

$_;�ѵƏŊlbm�|;��mŊ	;l-m7�$;v|��bѴѴ�0;�v1;m-ubo�0-v;7�u;t�bubm]�|_;�-rru;mঞ1;�|o�
7;lomv|u-|;�u;-vombm]�-m7�fobm;7��r�|_bmhbm]ķ�7;lomv|u-ঞm]�v�morঞ1�r;u=oul-m1;�
-]-bmv|�|_;�h;��;Ѵ;l;m|v�o=�|_;�v|-m7-u7ĺ��olrѴ;|;7��m7;u�1om|uoѴѴ;7�1om7bঞomvķ�|_bv�
�bѴѴ�0;�;�|;um-ѴѴ��v;|�-m7�l-uh;7�-�|ol-ঞ1-ѴѴ��0��|_;�-vv;vvl;m|�ou]-mbv-ঞom�-m7�
�bѴѴ�1o�;u�|_;�1ou;�-m7�u;Ѵ;�-m|�vr;1b-Ѵbv|�=�m1ঞomĺ��-vv

!;|-bѴ�
��vbm;vv�
�uof;1|

��ruof;1|�u;t�bubm]�|_;�-rru;mঞ1;�|o�Ѵooh�-|�-m�bll;7b-|;�orrou|�mb|�ķ�ruo0Ѵ;lķ�
1_-ѴѴ;m];�ou�b7;-��b|_bm�|_;bu�u;|-bѴ�;m�buoml;m|ĺ�$_bv�1o�Ѵ7�0;�-�ruof;1|�|o�b7;mঞ=��-�
ro|;mঞ-Ѵ�1ov|�v-�bm]�=ou�|_;�0�vbm;vv�|_uo�]_�blruo�bm]�;L1b;m1�ķ�u;7�1bm]��-v|;�ou�
Cm7bm]�-Ѵ|;um-ঞ�;��-�v�o=��ouhbm]�|o�-1_b;�;�0�vbm;vv�o0f;1ঞ�;v�-m7�v_o�Ѵ7�bm1Ѵ�7;�
-�u;v;-u1_�ruorov-Ѵķ�b7;mঞ=��l;-v�u-0Ѵ;�blruo�;l;m|v�-m7�l-h;�u;1oll;m7-ঞomv�
=ou�blrѴ;l;m|-ঞomĺ�$_;�-rru;mঞ1;��bѴѴ�m;;7�|o�ruo�b7;�-�om;Ŋr-];�v�morvbv�o=�
|_;bu�ruof;1|�|o�|_;�-vv;vvou�om;�lom|_�0;=ou;�|_;�;m7Ŋrobm|�-vv;vvl;m|�ruo1;vv�
1-m�0;]bmĺ�$_;�-rru;mঞ1;��bѴѴ�_-�;�ƒƏŊlbm�|;v�|o�ru;v;m|�|_;bu�ruof;1|�-m7�v_o�Ѵ7�
bm1Ѵ�7;�ঞl;�=ou�t�;vঞomv�-m7�-mv�;uv�-|�|_;�;m7ĺ�	bvঞm1ঞomņ�-vv

�uo=;vvbom-Ѵ�
	bv1�vvbom

�Ѵ-mm;7�bm�-7�-m1;�|o�-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ�ķ�|_;��uo=;vvbom-Ѵ�
	bv1�vvbom�bv�|_;�Cm-Ѵ�r-u|�o=�|_;�-vv;vvl;m|�o=�|_;�!;|-bѴ;u�-rru;mঞ1;v_br�v|-m7-u7ĺ�
��ѵƏŊlbm�|;�7bv1�vvbom�0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;�bm7;r;m7;m|�;m7�-vv;vvou�
�bѴѴ�|-h;�rѴ-1;�-m7��bѴѴ�0;�v|u�1|�u;7�|o�7u-��o�|�|_;�0;v|�o=�|_;�-rru;mঞ1;Ľv�;m;u]�ķ�
;m|_�vb-vlķ�1olr;|;m1;�-m7�;�1;ѴѴ;m1;ĺ�	bvঞm1ঞomņ�-vv

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�mŊ	;l-m7�$;v| !;|-bѴ���vbm;vv��uof;1| �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv

�-vv
�-vv �-vv

	bvঞm1ঞom �-vv

	bvঞm1ঞom
�-vv 	bvঞm1ঞom

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

RETAIL MANAGER
The standard

��u;|-bѴ�l-m-];u�bv�u;vromvb0Ѵ;�=ou�
7;Ѵb�;ubm]�v-Ѵ;v�|-u];|v�-m7�-�rovbঞ�;�
;�r;ub;m1;�|o�1�v|ol;uv�|_-|��bѴѴ�
;m1o�u-];�u;r;-|�1�v|ol�-m7�Ѵo�-Ѵ|��|o�
|_;�0u-m7ņ0�vbm;vvĺ��|�bv�-�7b�;uv;�uoѴ;�
|_-|�bm1Ѵ�7;v�Ѵ;-7bm]�-m7�7;�;Ѵorbm]�
-�|;-l�|o�-1_b;�;�0�vbm;vv�o0f;1ঞ�;v�
-m7��ouh��b|_�-��b7;�u-m];�o=�r;orѴ;ķ�
u;t�bubm]�;�1;ѴѴ;m|�1oll�mb1-ঞom�vhbѴѴvĺ

�-�blbvbm]�bm1ol;�-m7�lbmblbvbm]�
�-v|-];�-u;�;vv;mঞ-Ѵ�|o�|_;�fo0�-m7�
|_;u;=ou;�bm7b�b7�-Ѵv�l�v|�7;�;Ѵor�
-�vo�m7��m7;uv|-m7bm]�o=�0�vbm;vv�
-m7�r;orѴ;�l-m-];l;m|�rubm1brѴ;v�
|o�v�rrou|�|_;�-1_b;�;l;m|�o=�|_;�
�bvbom�-m7�o0f;1ঞ�;v�o=�|_;�0�vbm;vvĺ�
!;|-bѴ�l-m-];uv�1_-lrbom�|_;��-��=ou�
r;uvom-Ѵ�7;�;Ѵorl;m|ķ�|u-bmbm]�-m7�
1omঞm�o�v�blruo�;l;m|ķ�;m1o�u-]bm]�
|_;bu�|;-l�|o�7;�;Ѵor�|_;bu�o�m�vhbѴѴv�
-m7�-0bѴbঞ;v�|o�;m_-m1;�0�vbm;vv�
r;u=oul-m1;�-m7�ruo7�1ঞ�b|�ĺ

	�u-ঞomĹ��ƐѶ�lom|_v
��!"���l0;uĹ� 147
"|-m7-u7���l0;uĹ��"$ƏƒƑƔ
�;�;ѴĹ� 4

�m7bm]��-m7Ĺ��Ѷ�ŐŬƔķƏƏƏő

;;Ĺ��ŬƖƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑƑƔ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬѵƕƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő
ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;���vbm;vv�
�uof;1|��u;v;m|-ঞomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�
&���bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�
u;]bv|u-ঞom�r_-v;�ŐƑƔѷő�-m7��rom�|_;�
]-|;�-��ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�
ƒƏ�7-�vĺ

ŖƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�
lo1h�;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ
-vv;vvl;m|�=oulvĺ

ŖŖƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�
-�_oѴ7�om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��
1;uঞC1-ঞom�ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�
1_-u];7�r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

RETAIL MANAGER 
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|_u;;�7bvঞm1|�1olrom;m|vĺ In order to 
r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

)ub�;m�
��-l

$�oŊ_o�u��ub�;m�;�-l��b|_�-�1ol0bm-ঞom�o=�v_ou|�-m7�;�|;m7;7�-mv�;u�
t�;vঞomvķ�vol;�bm1ourou-ঞm]�v1;m-ubovĺ���|;um-ѴѴ��v;|�-m7�l-uh;7�0��|_;�
-vv;vvl;m|�ou]-mbv-ঞomķ�|_;�;�-l�1-m�0;��m7;u|-h;m�;b|_;u�om�|_;�;lrѴo�;uĽv�
ru;lbv;v�ou�bm�-m�o@Ŋvb|;�Ѵo1-ঞomĺ�	bvঞm1ঞomņ�-vv

�uo=;vvbom-Ѵ�
	bv1�vvbom

�Ѵ-mm;7�bm�-7�-m1;�|o�-ѴѴo��|_;�-rru;mঞ1;�|o�ru;r-u;�=�ѴѴ�ķ�|_;��uo=;vvbom-Ѵ�
	bv1�vvbom�bv�|_;�Cm-Ѵ�r-u|�o=�|_;�-vv;vvl;m|�o=�|_;�!;|-bѴ;u�-rru;mঞ1;v_br�
v|-m7-u7ĺ���ѵƏŊlbm�|;�7bv1�vvbom�0;|�;;m�|_;�-rru;mঞ1;�-m7�|_;�bm7;r;m7;m|�
;m7�-vv;vvou��bѴѴ�|-h;�rѴ-1;�-m7��bѴѴ�0;�v|u�1|�u;7�|o�7u-��o�|�|_;�0;v|�o=�|_;�
-rru;mঞ1;Ľv�;m;u]�ķ�;m|_�vb-vlķ�1olr;|;m1;�-m7�;�1;ѴѴ;m1;ĺ�	bvঞm1ঞomņ�-vv

!;|-bѴ�
��vbm;vv�
�uof;1|

��ruof;1|�u;t�bubm]�|_;�-rru;mঞ1;�|o�Ѵooh�-|�-m�bll;7b-|;�orrou|�mb|�ķ�ruo0Ѵ;lķ�
1_-ѴѴ;m];�ou�b7;-��b|_bm�|_;bu�u;|-bѴ�;m�buoml;m|ĺ�$_bv�1o�Ѵ7�0;�-�ruof;1|�|o�b7;mঞ=��
-�ro|;mঞ-Ѵ�1ov|�v-�bm]�=ou�|_;�0�vbm;vv�|_uo�]_�blruo�bm]�;L1b;m1�ķ�u;7�1bm]�
�-v|;�ou�Cm7bm]�-Ѵ|;um-ঞ�;��-�v�o=��ouhbm]�|o�-1_b;�;�0�vbm;vv�o0f;1ঞ�;v�-m7�
v_o�Ѵ7�bm1Ѵ�7;�-�u;v;-u1_�ruorov-Ѵķ�b7;mঞ=��l;-v�u-0Ѵ;�blruo�;l;m|v�-m7�l-h;�
u;1oll;m7-ঞomv�=ou�blrѴ;l;m|-ঞomĺ�$_;�-rru;mঞ1;��bѴѴ�m;;7�|o�ruo�b7;�-�om;Ŋ
r-];�v�morvbv�o=�|_;bu�ruof;1|�|o�|_;�-vv;vvou�om;�lom|_�0;=ou;�|_;�;m7Ŋrobm|�
-vv;vvl;m|�ruo1;vv�1-m�0;]bmĺ�$_;�-rru;mঞ1;��bѴѴ�_-�;�ƒƏŊlbm�|;v�|o�ru;v;m|�
|_;bu�ruof;1|�-m7�v_o�Ѵ7�bm1Ѵ�7;�ঞl;�=ou�t�;vঞomv�-m7�-mv�;uv�-|�|_;�;m7ĺ��������
	bvঞm1ঞomņ�-vv

�m1;�|_;�|_u;;�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

)ub�;m���-l !;|-bѴ���vbm;vv��uof;1| �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv

�-vv
�-vv �-vv

	bvঞm1ঞom �-vv

	bvঞm1ঞom
�-vv �-vv

	bvঞm1ঞom 	bvঞm1ঞom

	bvঞm1ঞom

�-vv
�-vv �-vv

	bvঞm1ঞom �-vv

	bvঞm1ঞom
�-vv 	bvঞm1ঞom

	bvঞm1ঞom 	bvঞm1ঞom
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Apprenticeships

HR Consultant/
Partner
The standard

$_;��!��omv�Ѵ|-m|��bѴѴ��v;�|_;bu�
;�r;uঞv;�|o�ruo�b7;�-m7�Ѵ;-7�|_;�
7;Ѵb�;u��o=��!�voѴ�ঞomv�|o�0�vbm;vv�
1_-ѴѴ;m];vķ�|o];|_;u��b|_�|-bѴou;7�
-7�b1;�|o�|_;�0�vbm;vv�bm�-�m�l0;u�o=�
-u;-vķ�|�rb1-ѴѴ��|o�lb7ŊѴ;�;Ѵ�-m7�v;mbou�
l-m-];uvĺ

���!��omv�Ѵ|-m|�bv�|-vh;7��b|_�
bmY�;m1bm]�l-m-];uv�|o�1_-m];�|_;bu�
|_bmhbm]�-v��;ѴѴ�-v�0ubm]bm]�0;v|�
ru-1ঞ1;�bm|o�|_;�ou]-mbv-ঞomĺ�$_;��
-u;�-Ѵvo�Ѵbh;Ѵ��|o�Ѵ;-7�|_;�r;orѴ;�
u;Ѵ-|;7�;Ѵ;l;m|v�o=�0�vbm;vv�ou��!�
ruof;1|vĺ�)_-|;�;u�|_;bu�uoѴ;ķ�-��!�
�omv�Ѵ|-m|��bѴѴ�m;;7�|o�Ѵbmh�|_;��ouh�
|_;��7o�|o�|_;�1om|;�|�-m7�ruboubঞ;v�o=�
|_;�0�vbm;vvĺ��m�-�Ѵ-u];u�ou]-mbv-ঞomķ�
|_;��l-��0;�om;�o=�-�|;-l�v�rrouঞm]�
|_;�0�vbm;vv�-m7�|_;��l-��-Ѵvo�_-�;�
u;vromvb0bѴb|��=ou�l-m-]bm]�r;orѴ;ĺ

	�u-ঞomĹ��ƒѵ�lom|_v
��!"���l0;uĹ��ƐƖƏ
"|-m7-u7���l0;uĹ��"$ƏƑƒѶ
�;�;ѴĹ� 5

�m7bm]��-m7Ĺ��ƐƏ�ŐŬƕķƏƏƏő

;;Ĺ��ŬƐƑƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƒƏƏ�ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬƖƏƏ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;��uo=;vvbom-Ѵ�
	bv1�vvbomő
 �-ѴbC1-ঞomvĹ
�¤ �;�;Ѵ�Ɣ��m|;ul;7b-|;��;uঞC1-|;�bm�
��l-m�!;vo�u1;��-m-];l;m|ķ�ou
�¤ �;�;Ѵ�Ɣ��m|;ul;7b-|;�	brѴol-�bm���l-m�
!;vo�u1;��-m-];l;m|


�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v�

�-�l;m|�$;ulvĹ��$u-bmbm]� �-ѴbC1-ঞomv�&��
�bѴѴ�bm�ob1;�=ou�r-�l;m|�-|�|_;�u;]bv|u-ঞom�
r_-v;�ŐƑƔѷő�-m7��rom�|_;�]-|;�-��
ruo1;vv�ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

ŖƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�-m�
-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�-rru;mঞ1;vķ�
;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�$ &������
l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�r-1hvķ�lo1h�
;�-lbm-ঞomvķ�v|�7��ঞrvķ�u;�bvbom�]�b7;vķ�|u-bmbm]�Ѵo]v�-m7�v;Ѵ=Ŋ-vv;vvl;m|�
=oulvĺ�ŖŖƕƔѷ�=;;�r-b7�-|�]-|;�-��bm�momŊu;=�m7-0Ѵ;�-v��;�-mঞ1br-|;�|_-|�
om1;�|_;�-rru;mঞ1;�_-v�r-vv;7�|_uo�]_�]-|;�-��|_;���bѴѴ�0;�u;-7��|o�
�m7;u|-h;�|_;�;m7Ŋrobm|�-vv;vvl;m|�;Ѵ;l;m|vĺ��=�|_;�ƕƔѷ�r-�-0Ѵ;��rom�
]-|;�-��bv�mo|�r-b7��b|_bm�ƒƏ�7-�v�o=�bm�ob1;��;ķ�-v�|_;�����ķ��bѴѴ�r�|�-�_oѴ7�
om�-m��;m7Ŋrobm|�-vv;vvl;m|�-1ঞ�bঞ;v�0;bm]��m7;u|-h;m�-m7�-m��1;uঞC1-ঞom�
ruo1;vv;vĺ

$u-bmbm]� �-ѴbC1-ঞomv�&��o@;uv�om;�=u;;�u;Ŋvb|�r;u�l�ѴঞrѴ;Ŋ1_ob1;�|;v|�
�_;u;�bm1Ѵ�7;7��b|_bm�-�v|-m7-u7ĺ��Ѵ;l;m|�-vv;vvl;m|v�u;Ŋvb|v��bѴѴ�0;�1_-u];7�
r;u�-vv;vvl;m|�-m7�v|-m7-u7ĺ
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Apprenticeships

HR Consultant/Partner
Assessment Plan

$_;�v�morঞ1�;m7Ŋrobm|�-vv;vvl;m|��bѴѴ�1omvbv|�o=�|�o�;t�-ѴѴ�Ŋ�;b]_|;7�1olrom;m|vĺ In 
ou7;u�|o�r-vv�|_;�-rru;mঞ1;v_brķ�|_;�-rru;mঞ1;�bv�u;t�bu;7�|o�r-vv�;-1_�1olrom;m|ĺ

�omv�Ѵ|-ঞ�;�
�uof;1|

$_;��omv�Ѵ|-ঞ�;��uof;1|��bѴѴ�0;�-�u;-Ѵ�;�-lrѴ;�o=��ouh�7om;�0��|_;�-rru;mঞ1;v�
bm�|_;bu�uoѴ;�|_-|��bѴѴ�0;�1olrѴ;|;7�-[;u�|_;��-|;�-�ķ�|-hbm]�-�l-�bl�l�o=�|_u;;�
lom|_vĺ�$_;��uof;1|��bѴѴ�u;t�bu;�|_;�-rru;mঞ1;�|o�7;v1ub0;�_o��|_;��_-�;�-rrѴb;7�
|_;bu�hmo�Ѵ;7];�-m7��!�u;Ѵ-|;7�vhbѴѴv�|o�7;Ѵb�;u�|_;�v;u�b1;v�u;t�bu;7�0��|_;�uoѴ;�
-v�7;v1ub0;7�bm�|_;�"|-m7-u7ĺ��|�v_o�Ѵ7�7;v1ub0;�-�vb|�-ঞom��_;u;�|_;�-rru;mঞ1;�
_-v�v�11;vv=�ѴѴ���ouh;7��b|_�-�1�v|ol;u�Őruo0-0Ѵ��-m�bm|;um-Ѵ�om;ő�|o�7;Ѵb�;u�-�
vr;1bC1�rb;1;Ővő�o=��!�-7�b1;�ou�ruo�b7;�-m��!�voѴ�ঞomŐvő�=ou�|_;lĺ�$_;�1om|;m|�
o=�|_;�ƔƏƏƏŊ�ou7�ruof;1|�v_o�Ѵ7�bm1Ѵ�7;�|_;�ruof;1|�o0f;1ঞ�;vķ�|_;�v1or;�o=�|_;�
�ouhķ�-�7;v1ubrঞom�o=�|_;�vb|�-ঞomņruo0Ѵ;lņ0�vbm;vv�m;;7ķ�|_;�l;|_o7oѴo]���v;7ķ�
bm=oul-ঞom�]-|_;u;7ķ�-m��1om1Ѵ�vbomv�-m7�u;1oll;m7-ঞomv�-m7�Cm-ѴѴ���_-|�|_;�
blrѴ;l;m|-ঞom�rѴ-m��-vĺ�	bvঞm1ঞomņ�-vv

�uo=;vvbom-Ѵ�
	bv1�vvbom

$_;��uo=;vvbom-Ѵ�	bv1�vvbom��bѴѴ�0;�1om7�1|;7�-[;u�|_;��m7;r;m7;m|��m7Ŋ�obm|�
�vv;vvou�_-v�u;�b;�;7�-m7�l-uh;7�|_;��omv�Ѵ|-ঞ�;��uof;1|ĺ��|��bѴѴ�=o1�v�om�
|_;�vhbѴѴv�-m7�0;_-�bo�uv�vr;1bC;7�bm�-rru;mঞ1;v_br�v|-m7-u7ķ�|o];|_;u��b|_�
-m��hmo�Ѵ;7];�-m7�vhbѴѴv�1olrom;m|v�|_-|��;u;�mo|�ru;�bo�vѴ��1o�;u;7�bm�|_;�
�omv�Ѵ|-ঞ�;��uof;1|ĺ��-1_�o=�|_;�;m7Ŋrobm|�-vv;vvl;m|�1olrom;m|v�-u;��;b]_|;7�
ƔƏѷ�;-1_��b|_��-vvņ	bvঞm1ঞom�]u-7bm]�|_;�-1_b;�-0Ѵ;�u;v�Ѵ|vĺ�	bvঞm1ঞomņ�-vv

�m1;�|_;�|�o�-vv;vvl;m|v�-u;�1olrѴ;|;7�-m7�v1ou;7��b|_�-|�Ѵ;-v|�-��-vvķ��o���bѴѴ�0;�
ruo�b7;7�-m�o�;u-ѴѴ�]u-7;�=ou��o�u�-rru;mঞ1;v_brķ��vbm]�|_;�=oѴѴo�bm]��u-7bm]�$-0Ѵ;Ĺ

�omv�Ѵ|-ঞ�;��uof;1| �uo=;vvbom-Ѵ�	bv1�vvbom GRADE

�-vv
ŐѵƏŊѶƓ�l-uhvő

�-vv 
 ŐѵƏŊѶƓ�l-uhvő �-vv

	bvঞm1ঞom
ŐѶƔŊƐƏƏ�l-uhvő

	bvঞm1ঞom 
ŐѶƔŊƐƏƏ�l-uhvő 	bvঞm1ঞom
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Apprenticeships

HR Support
The standard

�!��uo=;vvbom-Ѵv�bm�|_;��!�"�rrou|�uoѴ;�
-u;�|�rb1-ѴѴ��;b|_;u��ouhbm]�bm�-�l;7b�l�
|o�Ѵ-u];�ou]-mbv-ঞom�-v�r-u|�o=�|_;��!�
=�m1ঞom�7;Ѵb�;ubm]�=uom|ŊѴbm;�v�rrou|�
|o�l-m-];uv�-m7�;lrѴo�;;v�ou�-u;�-��!�
�-m-];u�bm�-�vl-ѴѴ�ou]-mbv-ঞomĺ

$_;bu��ouh�bv�Ѵbh;Ѵ��|o�bm1Ѵ�7;�_-m7Ѵbm]�
7-��|o�7-��t�;ub;v�-m7�ruo�b7bm]��!�
-7�b1;ĸ��ouhbm]�om�-�u-m];�o=��!�
ruo1;vv;vķ�u-m]bm]�=uol�|u-mv-1ঞom-Ѵ�
|o�u;Ѵ-ঞ�;Ѵ��1olrѴ;�ķ�=uol�u;1u�b|l;m|�
|_uo�]_�|o�u;ঞu;l;m|ĸ��vbm]��!�v�v|;lv�
|o�h;;r�u;1ou7vĸ�ruo�b7bm]�u;Ѵ;�-m|��!�
bm=oul-ঞom�|o�|_;�0�vbm;vvĸ��ouhbm]�
�b|_�|_;�0�vbm;vv�om��!�1_-m];vĺ��!�
"�rrou|��bѴѴ�|�rb1-ѴѴ��|-h;�o�m;uv_br�
=ou�ruo�b7bm]�-7�b1;�|o�l-m-];uv�om�-�
�b7;�u-m];�o=��!�bvv�;v��vbm]�1olr-m��
roѴb1��-m7�1�uu;m|�Ѵ-�ķ�]b�bm]�]�b7-m1;�
|_-|�bv�1olrѴb-m|�-m7��_;u;�;uuouv�1o�Ѵ7�
;�rov;�|_;�ou]-mbv-ঞom�|o�;lrѴo�l;m|�
|ub0�m-Ѵv�ou�Ѵ;]-Ѵ�ubvhĺ

	�u-ঞomĹ��ƐѶ�lom|_v
��!"���l0;uĹ��ƐƖƐ
"|-m7-u7���l0;uĹ��"$ƏƑƒƖ
�;�;ѴĹ� 3

�m7bm]��-m7Ĺ��ƕ�ŐŬƓķƔƏƏő

;;Ĺ��ŬƖƏƏ
�¤ �-�-0Ѵ;�-|�u;]bv|u-ঞomĹ�ŬƑƑƔ�
ŐƑƔѷőŖ
�¤ �-�-0Ѵ;�-|��-|;�-�Ĺ�ŬѵƕƔ�ŐƕƔѷőŖŖ

ŐƳŬƐƏƏ�v�urѴ�v�b=�
-1;�|o�
-1;�
�uo=;vvbom-Ѵ�	bv1�vvbomő

�m1ঞom-Ѵ�"hbѴѴvĹ
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�m]Ѵbv_�
�¤ �;�;Ѵ�Ƒ���-u7�bm�
�m1ঞom-Ѵ�"hbѴѴv�
�-|_;l-ঞ1v

�-�l;m|�$;ulvĹ��$u-bmbm]�
 �-ѴbC1-ঞomv�&���bѴѴ�bm�ob1;�=ou�
r-�l;m|�-|�|_;�u;]bv|u-ঞom�r_-v;�
ŐƑƔѷő�-m7��rom�|_;�]-|;�-��ruo1;vv�
ŐƕƔѷőĺ��-�l;m|�|;ulv�ƒƏ�7-�vĺ

ŖƑƔѷ�u;]bv|u-ঞom�=;;�bv�|u-mv=;u-0Ѵ;�|o�-�m;��u;]bv|u-ঞom�v_o�Ѵ7�
-m�-rru;mঞ1;��b|_7u-��=uol�|_;�-rru;mঞ1;v_brĺ�&rom�u;1;br|�
-rru;mঞ1;vķ�;lrѴo�;uv�-m7�|u-bmbm]�ruo�b7;uv��bѴѴ�]-bm�-11;vv�|o�|_;�
$ &������l-m-];l;m|�v�b|;ķ�o�u�;m7Ŋrobm|�-vv;vvl;m|�bm=oul-ঞom�
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With changes swirling around the 
m;��-rru;mঞ1;v_br�ruo�bvbomvķ�
end-point assessment (EPA) and 
o|_;u�-u;-vķ��;�|_o�]_|��;Ľ7�|-h;�-�
moment to expand on something a 
lot of people seem to be confused 
about: funding bands.
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Technician.
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The amount of money is allocated to each 
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on funding bands here.

https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
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FUNDING BAND BAND UPPER LIMIT

1 ŬƐķƔƏƏ

2 ŬƑķƏƏƏ

3 ŬƑķƔƏƏ

4 ŬƒķƏƏƏ

5 ŬƒķƔƏƏ

6 ŬƓķƏƏƏ

7 ŬƓķƔƏƏ

8 ŬƔķƏƏƏ

9 ŬѵķƏƏƏ

10 ŬƕķƏƏƏ

11 ŬѶķƏƏƏ

12 ŬƖķƏƏƏ

13 ŬƐƏķƏƏƏ

14 ŬƐƐķƏƏƏ

15 ŬƐƑķƏƏƏ

FUNDING BAND BAND UPPER LIMIT

16 ŬƐƒķƏƏƏ

17 ŬƐƓķƏƏƏ

18 ŬƐƔķƏƏƏ

19 ŬƐѵķƏƏƏ

20 ŬƐƕķƏƏƏ

21 ŬƐѶķƏƏƏ

22 ŬƐƖķƏƏƏ

23 ŬƑƏķƏƏƏ

24 ŬƑƐķƏƏƏ

25 ŬƑƑķƏƏƏ

26 ŬƑƒķƏƏƏ

27 ŬƑƓķƏƏƏ

28 ŬƑƔķƏƏƏ

29 ŬƑѵķƏƏƏ

30 ŬƑƕķƏƏƏ
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