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Retake Fees
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Sales, Marketing and Procurement

Customer Service Practitioner
Total Standard Price      £400 per apprentice

Fee payable upon Registration (25%)    £100
Fee payable upon Gateway (75%)    £300
Surplus charge for Face to Face Apprentice Showcase  £100
Surplus charge for Face to Face Professional Discussion   £100

Retake Fees

Apprentice Showcase - Remote     £50

Apprentice Showcase - Face to face     £100
Practical Observation      £150
Professional Discussion - Remote    £50
Professional Discussion - Face to Face    £100

Customer Service Specialist
Total Standard Price      £500 per apprentice

Fee payable upon Registration (25%)    £125
Fee payable upon Gateway (75%)    £375
Surplus charge for Face to Face Work Based Project Interview £100
Surplus charge for Face to Face Professional Discussion   £100

Retake Fees

Work Based Project - Remote     £100

Work Based Project - Face to face     £150
Practical Observation      £150
Professional Discussion - Remote    £50
Professional Discussion - Face to Face    £100

Digital Marketer
Total Standard Price      £1,200 per apprentice - whereby  
        Project Invigilation is conducted by the  
        employer

        £1,600 per apprentice - whereby  
        Project Invigilation is conducted by  
        TQUK
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Retake Fees

Fee payable upon Registration (25%)    £300/£400
Fee payable upon Gateway (75%)    £900/£1,200
Surplus fee for Face to face Interview      £100

Retake Fees

Summative Portfolio      £150
Employer Reference       £25
Synoptic Project        £200
Interview - Remote       £50
Interview - Face to face       £100

Management

Team Leadr/Supervisor
Total Standard Price      £500 per apprentice

Fee payable upon Registration (25%)    £125
Fee payable upon Gateway (75%)    £375
Surplus charge for Face to Face Competency Interview  £100
Surplus charge for Face to Face Professional Discussion   £100

Retake Fees

Knowledge test       FOC, 1st retake

        £25, thereafter

Competency Interview - Remote     £50
Competency Interview - Face to Face    £100
Portfolio of Evidence       £50
Professional Discussion - Remote    £50
Professional Discussion - Face to Face    £100

Operations/Departmental Manager
Total Standard Price      £950 per apprentice

Fee payable upon Registration (25%)    £238
Fee payable upon Gateway (75%)    £712
Surplus charge for Face to Face Competency Interview  £100
Surplus charge for Face to Face Professional Discussion   £100
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Retake Fees

Retake Fees

Knowledge test       FOC, 1st retake

        £25, thereafter

Competency Interview - Remote     £50
Competency Interview - Face to Face    £100
Portfolio of Evidence      £50
Work Based Project with Q&A - Remote    £50

Work Based Project with Q&A - Face to face   £100

Professional Discussion - Remote     £50

Professional Discussion - Face to face     £100

Healthcare

Adult care worker
Total Standard Price      £450 per apprentice

Fee payable upon Registration (25%)    £112
Fee payable upon Gateway (75%)    £338
Surplus charge for Face to Face Professional Discussion  £100

Retake Fees

Knowledge test       FOC, 1st retake

        £25, thereafter

Professional Discussion - Remote     £50
Professional Discussion - Face to Face    £100

Lead adult care worker
Total Standard Price      £450 per apprentice

Fee payable upon Registration (25%)    £112
Fee payable upon Gateway (75%)    £338
Surplus charge for Face to Face Professional Discussion  £100

Retake Fees

Knowledge test       FOC, 1st retake

        £25, thereafter
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Retake Fees

Professional Discussion - Remote     £50
Professional Discussion - Face to Face    £100

Leader in adult care
Total Standard Price      £750 per apprentice

Fee payable upon Registration (25%)    £188
Fee payable upon Gateway (75%)    £562
Surplus charge for Face to Face - Observation of Leadership* £100
Surplus charge for Face to Face - Observation of Leadership £200
and Professional Discussion both face to face on separate days

Retake Fees

Observation of Leadership - Remote     £100
Observation of Leadership - Face to Face    £150
Professional Discussion - Remote     £75
Professional Discussion - Face to Face    £150

*Professional Discussion may be face to face on the same day or remote on a separate day.

Lead Practitioner in Adult Care
Total Standard Price      £725 per apprentice

Fee payable upon Registration (25%)    £182
Fee payable upon Gateway (75%)    £543
Surplus charge for Face to Face Observation of Practice  £100
Surplus charge for Face to Face Observation of    £200
Practice and Observation of Practice

Retake Fees

Observation of Practice - Remote    £100

Observation of Practice - Face to face     £150
Professional Discussion - Remote    £75
Professional Discussion - Face to face    £150

Healthcare support worker
Total Standard Price      £350 per apprentice

Fee payable upon Registration (25%)    £87
Fee payable upon Gateway (75%)    £263
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Retake Fees

Surplus charge for Face to Face Interview    £100
Retake Fees

Knowledge test       FOC, 1st retake

        £25, thereafter

Observation        £150
Portfolio of Evidence/Interview - Remote    £50
Portfolio of Evidence/Interview - Face to face    £100

Senior healthcare support worker
Total Standard Price      £350 per apprentice

Fee payable upon Registration (25%)    £87
Fee payable upon Gateway (75%)    £263
Surplus charge for Face to Face Interview    £100

Retake Fees

Multiple Choice Question Test     FOC, 1st retake

        £25, thereafter

Observation        £150
Learning Journal/Interview - Remote    £50
Learning Journal/Interview - Face to face    £100

Healthcare assistant practitioner
Total Standard Price      £1,2oo per apprentice

Fee payable upon Registration (25%)    £300
Fee payable upon Gateway (75%)    £900
Surplus charge for Face to Face Learning Journal/Interview  £100

Retake Fees

Knowledge test       FOC, 1st retake

        £25, thereafter

Observation        £150
Portfolio of Evidence/Interview - Remote    £50
Portfolio of Evidence/Interview - Face to face    £100
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Retake Fees

Hair & Beauty

Advanced and Creative Hair Professional
Total Standard Price      £450 per apprentice

        £400 per apprentice 
        (both have EPA on same day)

Fee payable upon Registration (25%)    £113
Fee payable upon Gateway (75%)    £337
        £287

Retake Fees

Knowledge Test       FOC, 1st retake

        £25 thereafter (software invigilation)

Observation with Questioning     £200
Professional Discussion - Remote    £50
Professional Discussion - Face to Face    £100

Hair professional
Total Standard Price      £350 per apprentice

Fee payable upon Registration (25%)    £87
Fee payable upon Gateway (75%)    £263

Retake Fees

Observation (Including questions)    £150

HR

HR Support
Total Standard Price      £900 per apprentice

Fee payable upon Registration (25%)    £225
Fee payable upon Gateway (75%)    £675
Surplus charge for Face to face Professional Discussion  £100

Retake Fees

Consultative Project      £150
Professional Discussion - Remote    £50
Professional Discussion - Face to face    £100 plus expenses
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Retake Fees

HR Consultant/Partner
Total Standard Price      £1,200 per apprentice

Fee payable upon Registration (25%)    £300
Fee payable upon Gateway (75%)    £900
Surplus charge for Face to face Professional Discussion  £100

Retake Fees

Consultative Project      £150
Professional Discussion - Remote    £50
Professional Discussion - Face to face    £100 plus expenses

Business

Business Administration
Total Standard Price      £500 per apprentice

Fee payable upon Registration (25%)    £125
Fee payable upon Gateway (75%)    £375
Surplus charge for Face to Face Project/Presentation  £100
Surplus charge for Face to Face Portfolio/Interview   £100

Retake Fees

Knowledge test       FOC, 1st retake

        £25 thereafter

Project presentation - Remote      £50
Project presentation - Face to Face    £100
Portfolio Interview - Remote     £50
Portfolio Interview - Face to Face    £100

Learning & Development Practitioner
Total Standard Price      £900 per apprentice

Fee payable upon Registration (25%)    £250
Fee payable upon Gateway (75%)    £675
Surplus charge for Face to face Assessment    £100

Retake Fees
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Work Based Project/Professional Discussion - Remote  £100
Work Based Project/Professional Discussion - Face to face £150 plus expenses

Learning Journal Presentation - Remote    £100
Learning Journal Presentation - Face to face    £150 plus expenses

Learning & Development Consultant/Business Partner
Total Standard Price      £1,050 per apprentice

Fee payable upon Registration (25%)    £262
Fee payable upon Gateway (75%)    £788
Surplus charge for Face to face Assessment    £100 plus expenses

Retake Fees

Work Based Project/Professional Discussion - Remote  £100
Work Based Project/Professional Discussion - Face to face £150 plus expenses

Learning Journal Presentation - Remote    £100
Learning Journal Presentation - Face to face    £150 plus expenses

Associate Project Manager
Total Standard Price      £1,000 per apprentice

Fee payable upon Registration (25%)    £250
Fee payable upon Gateway (75%)    £750

Retake Fees

Presentation        £100
Professional Discussion      £100

Teaching Assistant
Total Standard Price      £500 per apprentice

Fee payable upon Registration (25%)    £125
Fee payable upon Gateway (75%)    £375
Surplus fee for Face to face Professional Discussion   £100

Retake Fees

Practical Observation      £150
Professional Discussion - Remote    £50

Professional Discussion - Face to face     £100
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Retake Fees

Children, Young People & Families Practitioner
Total Standard Price      £700 per apprentice

Fee payable upon Registration (25%)    £175
Fee payable upon Gateway (75%)    £525

Retake Fees

Practical Observation      £150
Competency Based Interview     £100

Children, Young People & Families Manager
Total Standard Price      £750 per apprentice

Fee payable upon Registration (25%)    £187
Fee payable upon Gateway (75%)    £563

Retake Fees

Situation Judgement Test     £50
Competency Based Interview     £100

Assessor/Coach
Total Standard Price      £700 per apprentice

Fee payable upon Registration (25%)    £175
Fee payable upon Gateway (75%)    £525
Surplus fee for Professional Discussion to take   £50
place on a separate day - Remote

Surplus fee for Professional Discussion to take   £100
place on a separate day - Face to Face

Retake Fees

Practical Observation      £150
Professional Discussion - Remote    £50

Professional Discussion - Face to Face    £100
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Retake Fees

Learning and Skills Teacher
Total Standard Price      £1,000 per apprentice

Fee payable upon Registration (25%)    £250
Fee payable upon Gateway (75%)    £750
Surplus fee for Professional Discussion to take   £50
place on a separate day - Remote

Surplus fee for Professional Discussion to take   £100
place on a separate day - Face to Face

Surplus fee for second Observation to take   £100
place on a separate day

Retake Fees

Practical Observation      £150
Professional Discussion - Remote    £100

Professional Discussion - Face to Face    £100

Learning Mentor
Total Standard Price      £500 per apprentice

Fee payable upon Registration (25%)    £125
Fee payable upon Gateway (75%)    £375
Surplus fee for Professional Discussion to take   £50
place on a separate day - Remote

Surplus fee for Professional Discussion to take   £100
place on a separate day - Face to Face

Retake Fees

Practical Observation      £150
Professional Discussion - Remote    £50

Professional Discussion - Face to Face    £100

Childcare & Education

Early Years Educator
Total Standard Price      £600 per apprentice

Fee payable upon Registration (25%)    £150
Fee payable upon Gateway (75%)    £450
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Retake Fees

Surplus fee for Professional Discussion - Face to Face  £100
Retake Fees

Knowledge test       FOC, 1st retake

        £25 thereafter

Professional Discussion - Remote    £50

Professional Discussion - Face to Face    £100

Early Years Practitioner
Total Standard Price      £500 per apprentice

Fee payable upon Registration (25%)    £125
Fee payable upon Gateway (75%)    £375
Surplus charge for In Person Invigilation of Knowledge Test £35
Discount fee for Remote Professional Discussion   £100 (epa £400)

Retake Fees

Knowledge Test       FOC, 1st retake

        £25 thereafter (software invigilation)

        £50 thereafter (in person invigilation)

Professional Discussion - Remote    £50

Professional Discussion - Face to Face    £100
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